
User Guide
Air Purifier AC400



Details about LUFTRUM Purifier AC400

Knob

Right air outlet

Filter cover

Left air inlet
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Please install the purifier as per the installation guide, and please do 
not place it outdoors. Please do not place it in humid areas where it is 
likely to be exposed to water, such as bathroom and laundry, etc. Please 
do not place it near heat sources such as induction cooker, fireplace 
or oven; near oxygen carrier and other inflammables; near electrical 
sensitive equipment, such as within 15cm from the computer.
To Reduce The Risk Of Fire Or Electric Shock, Do Not Use This Fan With 
Any Solid-State Speed Control Device.

Please close the window when using it

In the hot summer, if you open the window, the air conditioning is 
unable to work efficiently, because you can clearly feel the inflow of 
hot air and the outflow of cold air. Even if you cannot see the inflow of 
polluted air and the outflow of clean air, please close the window when 
using the purifier.

You must also close the door

Just as you may confine part of the house on a cold winter night to keep 
the heater run more efficiently, the relative close space enables your 
purifier to run at its best.

It is suggested to run your purifier 24 hours a day

In order to get the best result, you shall continue to run the Luftrum 
purifier 24/7. In fact, uninterrupted operation for 24 hours a day can 
ensure continuous supply of clean, healthy air indoors.

Proper use of your purifier and precautions

It is simple to use Luftrum purifier. In fact, the 
purifier is an electrical product. Before your 
first use, please refer to the user guide and 
stay sharp, so as to reduce the risks of fire, 
electric shock and injury. Also, please keep in 
mind that the warranty is restrictive, which 
applies only to the proper use as per the user 
guide.

The purifier is not suitable for those who are 
weak in physical strength, sensibility and 
intelligence (including children), as well as 
those who lack experience and cognition; 
if they want to use, they must operate the 
purifier under the supervision or guidance of 
the person in charge of their safety.

The purifier shall be installed in a well-
ventilated place; the purifier shall be installed 

with a spacing of at least 30cm from 

adjacent objects, specially it is necessary to 
ensure that the air inlet and outlet shall not be 
blocked by objects.

Please take good care of your children and 
ensure that they will not operate the purifier 
at will. Once the power cord is damaged, 
it must be replaced by the manufacturer, 
its authorized service personnel or similar 
qualified personnel in order to avoid danger.

If you do not use the purifier for a long time, 
please unplug it, otherwise it is likely to 
cause an electric shock due to the aging of 
insulation layer or trigger a fire due to electric 
leakage. In addition, it is strictly prohibited to 
use the purifier in places with inflammables 
and explosives.
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READ AND SAVE THESE INSTRUCTIONS
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Please put the power cord plug in the socket or 
switchboard.

In initial use, it is suggested to turn the speed 
up to maximum in order to clean the polluted 
air indoors.

After several minutes, turn it to low speed.

How to use your purifier
AC400

Operating instructions
Switch knob: turn this button to set the air speed of the air purifier to 1 ->2 ->3 clockwise, then turn 
to 2->1-> Off anticlockwise.

Filter replacement
It is recommended to replace the filter for half a year， in order not 
to affect purifier performance and cause secondary pollution.

Attention: When replacing the filter, please stop the purifier and 
disconnect the power supply.

The replacement method is as follows: 

1. Disconnect the power supply, Open the top strainer cover, pull up 
the handle, and lift up the old one.
2. Install the new filter in the direction indicated above the filter (note 
that the white side of the filter faces outwards), switch on the power, 
and start the machine to run.

Knob operation instructions
Knob

Third gear
Second gear

First gear

Off



Product maintenance 

Product maintenance LUFTRUM purifiers are manufactured with brand-new cutting-edge 
design, high-quality material and perfect technique. In order to ensure your purifier is always at 
its best, we recommend regular cleaning.

It is suggested to clean the shell 
of the purifier with a soft, clean 
wet cloth.

Be sure not to allow foreign 
matters to enter the air inlet and 
outlet of the purifier, otherwise 
it may cause an electric shock or 
damage.

Attention:
Be sure not to repair the LUFTRUM 
purifier or adjust its electrical or 
mechanical functions without 
authorization. You shall contact the 
local dealer for more information 
about the product warranty.  

It is strictly prohibited to clean 
t h e  p u r i f i e r  w i t h  ga s o l i n e , 
chemical solvents or corrosive 
m ate r i a l s ,  ot h e r w i s e  t h e s e 
agents may damage the surface.

When the filter is removed 
for replacement, it is 
recommended to use a vacuum 
cleaner to clean the grid of air 
inlet from the inside.

Prior to cleaning or maintenance, 
be sure to cut off the power supply 
of the purifier.01
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After-sales service guide
Free warranty policies

1.  All Luftrum products purchased have access to a total 
warranty for 1 year, and the warranty period starts from the date 
on which the purchase invoice is issued.

2.  Free warranty conditions
A valid purchase invoice or voucher can be provided;
Luftrum Purifier Warranty Card can be provided within the 
warranty period;
The fault is caused by non-human reasons;
If a valid purchase voucher and warranty card cannot be 
provided, the date of purchase shall start from the date of 
production indicated on the certificate of quality.

3. Charged warranty content
The damage is caused by the user due to unstable power 
voltage or inconformity with the safe electricity standard of the 
state (AC120V+10%, 60Hz);
The damage is caused by the user due to improper use and 
storage;
Luftrum Purifier Warranty Card and valid purchase vouchers are 
not provided;
The model/purifier number indicated on the Luftrum Purifier 
Warranty Card is not consistent with that on the product 
specification label of the purifier repaired;
For product beyond the warranty period, the damage is caused 
due to force majeure, such as earthquake/flood, fire, etc.

4.  Charged warranty content
It shall be implemented in accordance with the Provisions 
on the Liability for Repair, Replacement and Return of Some 
Commodities of the state;
Within 7 days, the product may be returned or exchanged in 
case of quality issues;
Within 15 days, the product may be exchanged in case of quality 
issues.

5. Maintenance guidance during the warranty period
In case of a failure in the Luftrum purifier purchased by you, 
please call the local distributors.
After product maintenance, if the failure cannot be thoroughly 
removed, you may refuse to sign on the Luftrum Purifier 
Maintenance Record;
After the product runs normally, please sign on the Luftrum 
Purifier Maintenance Record to confirm the maintenance 
content and give a valuable comment. In case of an enterprise, 
please affix the official seal.

FAQs and 
troubleshooting

Question:
The indicator light is not on 
and the purifier does not 
work after it is powered on.

Solution:
1. Check whether the power 
plug is properly inserted and 
whether there is looseness.
2. Check whether the power 
cord at the bottom of the 
purifier is inserted in place or 
loose.
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Warranty Card

 
Warranty Card

Name

Name

Add

Add
Serial number

Serial number

Date of purchase

Date of purchase

Store purchased from

Store purchased from

Model

Model

Clients keep

For Mail

Cu
t a

lo
ng

 th
e 

lin
e

Please complete the form and take care of it!

Any questions please contact local distributors.

Please take this card with you when applying 
for warranty service
Any questions please contact local distributors.
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It is authorized and presented by Wen&New AB (Sweden), 
trademark holder of Luftrum.
Shenzhen Ruisong Electric Appliance Co., Ltd.
Add.: F5, Building D, Jinxiongda Science and Technology 
Park, South Guanlanhuanguan Road, Longhua District, 
Shenzhen, China.


