
Transforming houses into homes (English & Español)

INSTRUCTION MANUAL



contact our customer support.

Careful ly unpack all the components and verify that all the necessary parts are 

included as listed in the packaging.

Identify each component and refer to th e provided assemb ly diagram or 

step-by-step instructions.

Assemble the furniture in the ord er specified to ensure proper alignment and fit.

Use the provided tools or recommended tools for assembly. Do not use excessive 

force when tightening screws or bolts.

Please retain these instructions for future reference.NOTICE



ASSEMBLY INSTRUCTIONS

Phillips Screwdriver

2 people
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PARTS LIST
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HARDWARE LIST

If you are missing any parts, please provide your 
order number and circle the part number.Send us a 
photo of this, and we will provide you with a 
satisfactory solution. Thank you.
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Bi WARRANTY INFORMATION

Warranty Coverage: Our warranty provides protection against manufacturing defects in materials and 
workmanship for a specified period from the date of purchase, as outlined in the accompanying 
warranty documentation. 

Exclusions: The warranty does not cover damages resulting from misuse, negligence, accidents, normal 
wear and tear, unauthorized repairs or modifications, improrer assembly, or failure to adhere to thecare 
and maintenance guidelines provided. 

WARRANTY CLAIM PROCESS 

To initiate a return, please follow these steps: 

1. Log into your account and go to the "Your Orders" section.
2. Locate the order containing the item you wish to return.
3. Contact our customer service for assistance in obtaining a prepaid return label.
4. Once you receive the return label, securely affix it to the package.
5. You can then choose to drop off the package at a designated carrier location or arrange for a 

pickup.
6. After we receive and inspect the returned product, we will initiate the refund process.
7. The refund will be credited back to the original payment method used during the purchase.
8. Typically, refunds are processed within 3-5 business days.



Ii INFORMACION SOBRE LA CARANTiA

Cobertura de la garantia: Nuestra garantia proporciona protecci6n contra defectos de fabricaci6n en 
materiales y mano de obra durante un perfodo determinado a partir de la fecha de compra, como se 
indica en la documentaci6n de garantfa adjunta. 

Exclusiones: La garantfa no cubre los daiios resultantes de uso indebido, negligencia, accidentes, 
desgaste normal, reparaciones o modificaciones no autorizadas, montaje incorrecto o incumplimiento 
de las directrices de cuidado y mantenimiento proporcionadas. las directrices de cuidado y manten­
imien to proporcionadas. 

PROCESO DE RECLAMACION DE LA CARANTiA 

Para iniciar una devoluci6n, siga estos pasos: 

1. Accede a tu cuenta yve a la seccion "Tus pedidos".
2. Localiza el pedido que contiene el articulo que deseas devolver.
3. Ponte en contacto con nuestro servicio de atencion al cliente para quete 
ayuden a obtener una etiqueta de devolucion prepagada.
4. Una vez que reciba la etiqueta de devolucion, fljela firmemente alpaquete.
5. A continuacion, puede optar por depositar el paquete en ellugardesignado 
por el transportistao solicitar que lo recojan.
6. Despues de que recibamos e inspeccionemos el producto devuelto, 
iniciaremos el proceso de reembolso.
7. El reembolso se abonar de nuevo al metodo de pago original utiliza-do 
durante la compra.
8. Normalmente, los reembolsos se procesan en un plazo de 3 a 5 
diaslaborables.


