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HOROW@ Built for hygiene, designed for you.

» Thank You for Choosing HOROW. Please read the instructions carefully before
installation and keep it available for future maintenance or reference.

« We are not responsible for the accidents resulting from the user’s negligence.

»« HOROW reserves the right to make revisions to this manual without notice.

3 Need help? Contact HOROW Customer Service Team.

Phone: (+1)209-200-8033 Monday to Friday
Email: support@horow.com

Important Information

+ 1. Please keep the box and packaging materials until your product is completely
installed.

2. If you have any questions, require technical assistance or have any problems
with your product: please contact our Customer Service Team.

3. Please have the model number available and retain a copy of your purchase
receipt for reference.

4. If for any reason this product does not meet your expectations, please
repack this product in the original box and packaging material to avoid
damage during transit.

5. Under no circumstances shall we be liable for any incidental damages
sustained in connection with this product.
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HOROW:

Product Installation
Tools Needed for Installation

Please have these tools prepared prior to installation.

Built for hygiene, designed for you.

Safety Glasses Wrench Level
Pencil Tape Measure Teflon Tape

s

Caulk Gun & Sealant

Soft Cloth or Blanket

Prior to Installation

this product as it is fragile and heavy.

damaged during shipping.

equipment during installation.

+ 1. CAUTION: Risk of personal injury. Two people are required to handle and install
2. Inspect the bathtub prior to installation to make sure that it has not been
3. Follow all applicable state and local plumbing and building codes.

4. Read the installation and maintenance instructions carefully before installation.

Always use appropriate tools and wear appropriate personal protective

5. HOROW strongly recommends professional installation by a licensed plumber.
6. Pre-install the floor drain pipe at the proper height before installing the bathtub.
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HOROW@ Built for hygiene, designed for you.

Installation Procedure

Install your bathtub using the following steps:

1

Position the bathtub in the desired location. Mark the outline of the bathtub
base and the drain hole location on the floor.

Appearance is for
reference only

Turn the bathtub upside down and place it on a soft cloth or blanket.
Loosen the nuts and washers on the metal frame.

Adjust the leveling feet until they align with the bathtub base. Then raise the
leveling feet an additional 1/8" to 3/16" to ensure the weight of the bathtub, water
and user is fully supported by the levelling feet rather than the tub walls.

Tighten the washers and nuts after adjustment.

Leveling Feet - Level

Metal Frame

Soft Cloth/Blanket
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Option 1: Move the bathtub back to the marked position. Insert the drain hose
into the floor drain pipe.
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HOROW@ Built for hygiene, designed for you.

Option 2: Move the bathtub back to the marked position. Remove the provided
drain hose and use a tailpiece (not included) to connect to the drain pipe.

~ Tailpiece D e ———
(provided by the installer) -

Close the drain. Fill the tub to the overflow level. Let the water stand for 30
minutes and check for leaks.

Apply silicone sealant around the base of the bathtub to create a watertight
seal. Remove excess sealant.
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HOROW:

Care and Maintenance

4+
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< Clean the surface with mild soapy water and rinse thoroughly. Wipe dry with

a soft cloth.

< For stubborn stains, use a powdered detergent with a damp sponge or nylon

scouring pad.

* Do not use abrasive scouring powders, cleansers or pads, as they may

scratch, damage and dull the surface.

% Do not use detergents, disinfectants or cleaning products in aerosol cans,

as they may damage the fittings.

< Always test your cleaning solution on a small and inconspicuous area before

applying it to the entire surface.

% Do not allow cleaners to soak on the surface.
% Avoid contact with hair dye or nail polish, as these products may stain the

surface.
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