






General Guidelines 

Thank you for purchasing . We promise to repair or replace any component that 

may have any defects in material or workmanship. 

We will provide a one-year warranty. 

There are no other warranties except as expressly set forth below. either 

expressed or implied. including any warranty of merchantability for any particu­

lar purpose. 

The word defects in this warranty is defined as imperfections that impair the 

service. function or effectiveness of the product. 

INFORMATION ON COLOR VARIATIONS & FINISHES: 

Some natural variations occurring in wood. or other natural materials are inher­

ent to their character. and thus can not be avoided. Therefore they are not con­

sidered to be defects. 

We do not warrant the color fastness or matching of colors. grains. textures or 

other such materials. Customer's materials selected by and used at the request 

of a user are therefore not warranted by us. 

LIMITATIONS INVOLVING MATERIALS & COMPONENITS 

The materials and all components listed below are covered. According to the 

following schedule from the date of sale to the original purchaser. 

TO CONTACT CUSTOMER SERVICE 

If you need warranty service. our service representatives will take care of it for 

you. Please be prepared to explain the defect in detail. model/style number. 

date and location of purchase. and your name. Thank you. 
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