
DIAGNOSTICS &  
TROUBLESHOOTING

BULB2 SYSTEM 

1. Is there a dim blue light emitting from the lamp when placed
on its charger? We recommend performing this step out of direct 
sunlight.

2. When attempting to turn the lamp on, does it flash?

3. Please conduct an automatic reset. Hold the buttons on the 
bottom of the lamp for 10 seconds and then charge the lamp for 
8 hours and attempt to turn it on again. 

BULBLITE2 SYSTEM 

1. Is there a red light illuminated on the charger whilst the lamp is 
charging?

2. Is there a green light illuminated on the charger once the lamp is 
fully charged (8 to 10 hours)?

3. Please conduct an automatic reset. Hold the button on the 
bottom of the lamp for 10 seconds and then charge the lamp for 
8 hours and attempt to turn it on again. 

Which system do I have? See page 2. 
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BULB2 COMPATIBLE PRODUCTS 

BALL 
BASS
BASS S
BIG CUBE
BIG FLATBALL 
BONE
BUBBLE
BUBBLE L
CUBE
CUBE SHARP
CUBE SHARP L
DEMI
DEMI L 
DEMI XL

DEW 
DISCO
DISCO L
DISCO XL 
DOWN
EGG
FAT BLOCK 
FLATBALL
FLATBALL XL
GLOBE
GLOBE L 
GLOBE XL
GOLFBALL L
GOTA

GOTA L 
GOTA S 
MAMBO
MAMBO L 
MAMBO XL
PASSO
ROCK
ROCKY
RUMBA
RUMBA L
RUMBA XL 
SIDE
SLIM BLOCK
SLIM BLOCK L

SO FRESH
ANGO
TANGO L
TANGO XL
TOWER
TOWER L
TOWER XL 
UP
UP 2
VESSEL 
VESSEL 2 
ZEN
 !

BULBLITE2 COMPATIBLE PRODUCTS 

DICE
DICE S
EXIT
EXIT L
FLATBALL XXS
FRESH
GOLFBALL 
KONG 
KONG L
LANTERN
OLIO
POINT
PEARL
STONE

TOWER S
TOWER XS
TOWER XXS
VESSEL 2S
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