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1. We warrant to you, the end-user customer, who has properly registered for warranty upon purchasing a new
J43H Shine Cold Brew Machine that the new Shine Cold Brew Machine will be free from defects in materials and
dV1S workmanship for a period of 1 year from date of purchase when purchased in the United States. Warranty
3ovid length may vary when purchased in other countries to conform to the legal requirements in those
jurisdictions. This warranty is valid only if the purchase was made through an authorized Tribest reseller. All

warranties are void when purchased through an unauthorized reseller.

. Upon Shine Kitchen Co.’s receipt of a written notice of defects from you during the warranty period, Shine
Kitchen Co., at its option, will either repair or replace the Shine Cold Brew Machine that proved to be
defective. The replacement of the Shine Cold Brew Machine may be either new or like new. The Shine Cold
Brew Machine may contain re-manufactured or re-conditioned parts, which is equivalent to new in
performance or may have been subjected to incidental use.

3. This warranty does not apply to defects resulting from the following:

e The failure to operate the Shine Cold Brew Machine in accordance with the instructions.
e The use of parts or supplies not provided or authorized by Shine Kitchen Co.

e Negligent, improper, or inadequate maintenance.

e The service performed or attempted by unauthorized service person(s).

e Tampering, misuse, or unauthorized modification of the Shine Cold Brew Machine.

* 4. All warranty and repair services must be performed at a warranty service center, which is located within the
country where the Shine Cold Brew Machine was originally purchased. However, in the event that: [I] the
product must be serviced at a service center that is not located within the country where the product was

N

purchased; or [Il] there is no service center within the country where the product is located and must be

shipped to a service center in another country, then those service centers are responsible for the parts and

K | T C H E N service only, and any and all costs relating to the shipping, delivery and handling of the product to and from

CO. those service centers shall be the sole responsibility of the owner.
+ . 5. SHINE KITCHEN CO. MAKES NO OTHER EXPRESS OR IMPLIED WARRANTY OR CONDITION WHETHER
by Trl best WRITTEN OR ORAL. In the event that such limitation or exclusion on the duration of an implied warranty is
not allowed in the states or counties wherein you reside, the above limitation or exclusion will not apply.
This warranty gives you specific legal rights and protection, and you might also have other rights that vary
from state to state, or county to county.

6. TO THE EXTENT ALLOWED BY LOCAL LAW, THE REMEDIES IN THIS WARRANTY STATEMENT ARE YOUR
SOLE AND EXCLUSIVE REMEDIES. EXCEPT AS INDICATED ABOVE, IN NO EVENT WILL SHINE KITCHEN CO.
BE LIABLE FOR DIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL (INCLUDING LOST PROFIT), OR OTHER
DAMAGE, WHETHER BASED IN CONTRACT, TORT, OR OTHERWISE. Some states or counties might not
allow the exclusion or limitation of incidental or consequential damages. If you reside in such a state or

county, the above limitation or exclusion may not be applicable.
v.20220701




*

KITCHEN
CO.

RAPID COLD BREW COFFEE & TEA MACHINE
SCB-100

WARRANTY INFORMATION

Register Your Product Online

Visit tribest.com/registration
Or visit tribest.com, scroll down to the bottom, and look for “Warranty Registration.”

This warranty is valid only if the purchase was made through an authorized Tribest reseller. All
warranties are void when purchased through an unauthorized reseller.

In the event that you have any questions concerning the use and care for this product or concerning
service, feel free to call us, send us an email, or write a letter to the following address explaining the
nature of your concerns.

Shine Kitchen Co. by Tribest
P.0. Box 4089

Cerritos, CA 90703

USA

Visit: tribest.com or shinekitchen.co
Email: service@tribest.com
Toll-Free: 1 (888) 254-7336

Tel: +1 714 879 7150

Cut along the dotted line
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1. CUSTOMER INFORMATION

Mr. Mrs.____ Miss.____ Name:

WARRANTY
REGISTRATION FORM

Register your product online
at tribest.com/registration

Fill out this form and
send it back to us via mail

Address:

City:

State: Zip Code:

Email:

Phone:

2. PRODUCT INFORMATION

Product:

Model #: Serial # on the product box:

Date of Purchase:

3. DEALER INFORMATION

Dealer:

Location: Website:

OPTIONAL SURVEY

What is your age-range?
[]18-24 [] 50-59
[] 25-30 [] 60-69
[131-39 [ 70-79
[ 40-49 [ 80+

What is the size of your household?

1 [13-5
[J2 6+

What is your annual household income?

[] Less than 25,000 [] 75,000 - 99,999
[] 25,000 - 49,999  [] 100,000+
[] 50,000 - 74,999

What are your health interests?

Check all that apply.

[] Plant-based diet [] Nutrition

[] Healthy living at home [] Detox

[ Fitness [] Natural lifestyle

What made you consider our brand?
Check all that apply.

[1 I'am a loyal customer

[1 I was looking for this specific product
[] Good product reviews

[] Product warranty

[1 Return policy

How many Tribest products do you currently own?

[ Total:
[ This is my first Tribest product

How did you hear about us?

[] Search Engine/Google
[] Through a Friend/Family
[] Facebook

[] Instagram

[] Blog or Publication

[] Advertisement

[] Other:




