
INTELLIGENT TOILET

Product Name: Integrated Intelligent Toilet

Model: D16-AW211011111101A1



DANGER– Improper use of the grounding plug can result in a risk of electric shock.
If repair or replacement of the cord or plug is necessary, do not connect the grounding 
wire to either �at blade terminal. The wire with insulation having an outer surface that is 
green with or without yellow stripes is the grounding wire.
Check with a quali�ed electrician or serviceman if the grounding instructions are not 
completely understood, or if in doubt as to whether the product is properly grounded.
This product is factory equipped with a speci�c electric cord and plug to permit connection 
to a proper electric circuit. Make sure that the product is connected to an outlet having the 
same con�guration as the plug. No adapter should be used with this product. Do not 
modify the plug provided — if it will not �t the outlet, have the proper outlet installed by a 
quali�ed electrician. If the product must be reconnected for use on a di�erent type of 
electric circuit, the reconnection should be made by quali�ed service personnel.
If it is necessary to use an extension cord, use only a three wire extension cord that has a
three-blade grounding plug, and a three-slot receptacle that will accept the plug on the 
product.Replace or repair a damaged cord.

IMPORTANT SAFEGUARDS

When using electrical products, especially when children are present, basic safety 
precautions should always be followed, including the following:
READ ALL INSTRUCTIONS BEFORE USING

WARNING– To reduce the risk of burns, electrocution, �re, or injury to persons.

1. Close supervision is necessary when this product is used by, on, or near children or i
nvalids.
2. Use this product only for its intended use as described in this manual. Do not use
attachments not recommended by the manufacturer.
3. Never operate this product if it has a damaged cord or plug, if it is not working properly, 
if it has been dropped or damaged, or dropped into water. Return the product to a service
center for examination and repair.
4. Keep the cord away from heated surfaces.
5. Never block the air openings of the product or place it on a soft surface, such as a bed 
or couch, where the air openings may be blocked. Keep the air openings free of lint, hair, 
and the like.
6. Never use while sleeping or drowsy.
7. Never drop or insert any object into any opening or hose.
8. Do not use outdoors or operate where aerosol (spray) products are being used or 
where oxygen is being administered.
10. Connect this product to a properly grounded outlet only. See Grounding Instructions.

SAVE THESE INSTRUCTIONS

GROUNDING INSTRUCTIONS

This product should be grounded. In the event of an electrical short circuit, grounding 
reduces the risk of electric shock by providing an escape wire for the electric current. This
product is equipped with a cord having a grounding wire with a grounding plug. The plug
must be plugged into an outlet that is properly installed and grounded.
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Note:     represents that the product has this function.     

D16-AW211011111101A1

Rear wash
Unlimited wash

Front wash
Aerated wash

Auto wash
Oscillating wash

H/C massage
Adjustable water pressure

Adjustable water temperature
Adjustable nozzle position

Detachable nozzle
Nozzle self-cleaning

Cleaning nozzle
Heated seat
Warm dryer

Tankless or with tank
Auto deodorization

Soft close
Adjustable seat temperature
Adjustable air temperature

Instant heating 

Remote flush
Sensor flush

Remote open seat
Sensor open lid

Sensor open seat

Seat sensor

Digital display
Foam Shield

Microwave induction

Pre-wetting

Auto flush
Drying with flush
Emergency flush

Remote open lid
Auto open lid

Night light
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SUS filter
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Backflow prevention
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Anti-bacterial seat
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Power plug

Lid

Warm Dryer

Cleaner
(Rear & Front wash)

Sensor

Toilet

Rotated Switch

Pre-filter

Threaded interface

Toilet water 
supply hose

Shower toilet 
water supply hose

Front Wash
Clean your front

Dryer
Dry your front

and rear

Water Temp
Adjust the water

temperature

Stop all operationStop
Stop front wash
Stop rear wash

Stop dryer

Water Pressure
Adjust the water

pressure

Nozzle Position
Adjust the nozzle

position (back and forth)

Night Light
Turn the night light

on / off

H/C Massage
Warm / Cold Massage

Seat Temp
Adjust the seat
temperature

Air Temp
Adjust the dryer

temperature

Nozzle Clean
       For manual cleaning 

of the nozzle

Rear Wash
Clean your rear

Flush
Flushing after 

toilet

H/C
Massage

Night
Light

Nozzle
Clean

Flush

Water
Temp

Air
Temp

Seat
Temp

Dryer

StopFront
Wash

Rear
Wash

N
ozzle Position

W
ater Pressure

TIPS:
1.When unseated and lid/seat is closed, short press the "H/C Massage" button to achieve open lid.

2.When unseated and lid is opened/seat is closed ,short press the "H/C Massage" button to achieve open seat.

3.When unseated and lid/seat is opened, short press the "H/C Massage" button to achieve close lid and seat. 

4. Long Press and hold the "Seat Temp" button to turn on the foam shield function once.

5.Simultaneously Long press and hold the "Water Temp" and "Seat Temp" buttons on the remote 
   control to turn on or o� the automatic seat foaming function.

Water supply 
angle valve



120V~

120V





Two  AAA Battery

Pre-filter (1 pc)  

※Please check whether the contents of the package are complete. if there are any items missing, please immediately 
   contact our customer center.
※Image is for reference only, style varies by model.

Installation & operating manual

(holder 1 pc，screw 2 pcs)

Remote control set (1 set) Intelligent toilet (1 set) 

Battery box assembly(1 set)

Drain hole distance
≥12in

19.49in
26.73in

16.3in

●The lowest working water pressure is 11.6psi, the highest water pressure is 108.78psi, the toilet can not 
reach the best clean situation when the lowest water pressure can not reach 11.6psi.
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※The battery box does not include batteries when it leaves the factory and needs to be purchased separately.

Wax ring(1 pc) Mounting accessory kit(2 pcs)Sealing Flange Mounting Template



Draw a cross mark on the floor drain
Clean the floor and wipe out the water at the same time. 
※The cleanliness and dryness of the floor will affect the firmness of the subsequent product fixing. 

＞11.81in

12in

11.81in 11.81in
Power outlets with grounding, 
waterproof and splash-proof 
functions 

Cross mark

Floor drain

Old water supply angle valve

Cardboard installation

Align cardboard with the centerline of drain outlet; 

Draw contour line according to cardboard;

Mark your drainage hole wite a cross

≥12in

Drain outlet

3

2

1

Mounting bracket installation
Assemble the mounting bracket with bolts 
and then install them to the pre-installed 
flange plate on the ground and lock tight 
with nuts. 

Nut
Bolt

Mounting bracket

Washer4

5

8.Install the smart toilet water supply hose to the front 
�lter (�ltered water outlet), and then gently tighten it with
a wrench.
9.Complete the installation.

7.Install the water supply hose for the toilet to the 
pre-�lter (tap water outlet), and tighten it gently with a 
wrench. 

6.Install the pre-filter (tap water inlet) to the water supply 
angle valve, and tighten it with a wrench. 

Pre-filter

Water supply 
angle valve

Pre-filter

Toilet water supply hose

Pre-filter

Shower toilet water 
supply hose

10.When the spray strength is found to be weakened, 
please replace the �lter element in time. First, close the 
water supply angle valve, then unscrew the old �lter 
element counterclockwise and discard it. Replace with 
the new �lter element and screw it clockwise and tighten 
it into place. 
※The �lter element can be purchased separately. 
※It is recommended to replace the �lter element once in 
6 months. 

Pre-filter
(filter element) 

Pre-filter 
(housing) 

Unscrew 
counterclockwise

Tips:The toilet is heavy, and it needs to open the seat cover to carry it by 
         two people. 

2. Install sealing �ange into drain outlet;
3. Install ceramic toilet on corresponding position according 
to contour line.

1. Place the wax ring on the drain hole at the bottom of
the ceramic.

4. Put the screw through the �xing sleeve and then install it 
through the holes(on both sides of the toilet ceramic) to the 
mounting bracket on the ground, and lock tight with a tool;
5. Put the decorative cap on the �xing sleeve.

Fixing sleeve Screw 

Decorative cap

Toilet drain outlet

Sealing flange



Matching your remote control code

120V~

※When the product leaves the factory, the remote control and the product are connected, if the 
remote control went failure, please re-connect the code as following methods. 

1. Unplug the product's plug, 
press the stop ket for few 
seconds until the level light 
is flickered. 

Press the stop key 
for few seconds

Level light 
is flickered.

2. Plug the attaching plug 
when the remote control get 
closer to the product. 

3. The level light stops 
flickering, and then it is 
lighted on.

All the level light (red) 
is lighted on

4. At the time, the remote 
control and product is 
re-connected. 
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120V~

1.Connect to the grounding.
2.Plug in AC 120V power plug.

3.Check if the power is on.

Testing the product
(Test whether the functions of the buttons on the remote control and the knobs on the side of the body are normal)

Rear Wash, Front Wash (Including water pressure & nozzle position adjustment), 
Heated Dryer, Water & Seat temperature Adjustment, Nozzle cleaning, Remote control.
All functions listed above should be tested.

Are all the functions working properly?

Please use your hand to hold the seat sensor area, turn the knob forward or 
press the "Rear Wash " button on the remote control, and use your hand to 
cover the front of the washer to block the flow of wash water to avoid spraying 
water on your body or clothing. 

Checking Rear Wash

6 

7 Installing and replacing the battery box

1.Prepare four groups of CR-P2 batteries.
2.Check whether the sealing ring of the battery box is in good condition.
3.With reference to the installation picture of the battery, insert four groups of CR-P2 
batteries into the battery box and lock the battery box.
4.Connect the waterproof DC power plug and tighten the waterproof cap.
5.Place the battery box in a suitable position as shown.
6.For any questions, please call the customer service center or your local dealer.
※The battery should be placed out of the reach of children.
※Some batteries and connecting wires may have slots. Please do not forcibly insert, 
    otherwise, it will lead to product damage.

Seat ring

Electrode up
CR-P2 battery

Waterproof cap

Waterproof DC 
power plug

Waterproof cap

(1)Check if the power light is on. 

(2)When toilet is activated and 
     no user is seating: Press and 
     hold the knob for 3 seconds 
     to enter the standby mode. 
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1.Open the water supply angle valve to the 
   greatest extent as shown in the drawing.

2.Make sure there is no water leakage in each 
   connection part.
※If there is water leakage, please re-tighten the 
    nut for re-installation. 

Open

Shut



Dryer

UV Light
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Irradia tion at the nozzle. 

※Ultraviolet lamp device is installed on smart toilet.

10s after user unseats, UV sterilization will 
initiate automatically to work for 3 minutes. 
During this time, either press “stop” button or 
activate seat sensor can quit UV sterilizing. 
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The toilet will only flush once.

When seated, there is no flushing command, 
and the product will flush once after leaving the
seat.
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The warm air function is activated and a 
flush is performed.

After cleaning and without flushing, press 
the "Dryer" button.

※Rear/front wash is not available during flushing.

※ Rear / front wash is not available during flushing.
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When the ring and lid are closed.
Close to foot sensor once: Lid opens.
Close to foot sensor twice: Seat raises.
Close to foot sensor three times: Seat and Lid.
Will close and toilet will flush.

Close to foot sensor  to raise your toilet lid / 
seat.

Power/Stop

Front Wash Rear Wash

Under standby mode, long press the knob to 
activate the toilet.
When toilet is activated and seated, under 
rear/front mode, short press the knob to stop 
the current function,long press the knob for 3s, 
the air dryer is activated. 
When toilet is activated and no user is seating, 
short press the knob for flushing, long press 
the knob for 3s to enter into standby mode.

"Rotated backward", rotate it backwards 
for 45°to enter into front wash mode. 
Default setting: oscillating front wash. 
Operation cycle: front wash 1.5 mins + 
drying 4 mins + flushing once.
During front washing, turn the knob to 
adjust water pressure. 

"Rotated forward", rotate it forwards for 
45°to enter into rear wash mode. 
Default setting: oscillating rear wash.
Operation cycle: rear wash 1.5 mins + 
drying 4 mins + flushing once.
During rear washing, turn the knob to 
adjust water pressure. 

Emergence Flush

When the product is not powered-on,
short press the middle button of the knob
to enable the power-off flushing function.

※Please kindly noted that you would like to 

purchase batteries to use this function.

※If the above operation does not work, you 

need to replace the battery or contact us local 

dealer. 

Emergency Flush

When the product is not powered-on,
short press the middle button of the knob
to enable the power-off flushing function.

※Please kindly noted that you would like to 

purchase batteries to use this function.

※If the above operation does not work, you 

need to replace the battery or contact us local 

dealer. 

Under no cleaning and drying mode,and 
seating on the toilet.

Under no cleaning and drying mode,and 
seating on the toilet.



User-friendly Design
● Slow-closing lid/seat
     Preserve your toilet’s life and allows you to close the lid/seat silently.
● Water puri�cation
     Equipped with dedicated �lter to ensure your bidet will only spray clean, �ltered water.

●Damper
     The product has installed the damper which provide the toilet cover and toilet seat with a bu�er function, 
     to achieve the mute e�ect.
● Multi-Protections
     Multiple built-in safety features to protect the user and product.
● Memory mode
     Power on state, switch between power on and standby, maintain the latest water temperature, water pressure, 
     air temperature, sitting temperature, pipe position, and night light settings.
     After power failure, the seat temperature remains in the pre power failure state, and the rest is restored to factory 
     settings.
● Self-cleaning Nozzle 
     The washer can automatically clean, keeping bacteria and stains away.
● Pre-�ush
     After seating, the product will �ush once towards the seat to ensure that the seat wall is moistened.  
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It runs automatically around the ambient light.

When the night light is turned on, it will 
automatically turn on/off the night light through 
the changes of intensity of the outside light. 
When the light is strong, the night light is 
automatically turned off, and when the light is 
weak, the night light is automatically turned on.
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The deodorization function will be activated 
when seating on the toilet, and will be closed 
after leaving the seat for 3mins. 

The function will operate automatically.

※ If the product can not detect the presence of human body
for a period of time, it will automatically close the seat and 
cover.
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Automatically open the seat cover when the 
human body is near.

Microwaves will detect any user approaching 
the product.
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When setting temperature of water / seat / 
Dryer, the corresponding indicator lights up.
After turning on, the power indicator light 
stays on.

1. Lift up and remove decorative cover, remove silicone stopper of the filling port.
2. Open foam liquid cap, aim at the liquid inlet and pour in slowly. Do not add more than 
1 bottle liquid at a time, or it will overflow.
3.Put the silicone stopper into the filing port, align the decorative cover with the groove 
and re-install it.
4. After sitting down or long pressing the "Seat temp" button on the remote control, if no 
foam flows out, it means that the foam liquid has been used up and new foam liquid 
needs to be filled. The filling method is as above (steps 1-3). 
＋New factory products need to add foam liquid first.
＋Please use customized foam liquid, otherwise it may cause clogging and damage to     
internal components.
＋When you need to replace and purchase new foam liquid, please contact your local 
dealer.
＋When replacing foam fluid or performing maintenance, be careful not to let sediment 
and other particles into the product.
＋When replacing the foam liquid, please unplug the power plug first, add liquid, and 
then power on again.
＋This function is delivered without foam liquid and needs to be purchased separately.

Foam liquid �lling

Light sensing device



nozzle
Do not forcefully hold the nozzle,
otherwise it may break.

Please change the spout if it 
blocked.



Not working

Check whether the attaching 
plug  is loose or not 

Check whether the power is 
switching on or o� (the power 
light is not on)

Please check the circuit

Phenomenon Fault Diagnoses Solutions

Phenomenon Fault Diagnoses Solutions

Power button

Wash functions

No water from 
the spout

Check whether or not the water 
supply cuts o�

Check whether or not the water 
�lter is blocked

Check whether or not the inlet 
pipe is �exed

Check whether or not the angle 
valve switches o�

Wait for the water supply restoring

The inlet pipe must be straight

The intensity of 
cleaning is not 
strong enough

Open the angle valve 

Clean the �lter mesh or change the water �lter 

Clean the �lter mesh or change the water �lter

Regulate the water pressure according to the 
instruction manual

Unusual water 
�ow from the spout Abnormal operation Unplug the attaching plug for one minute and then 

plug it again

The cleanser is 
always leaking

Solenoid valve no longer has 
any e�ect

Please contact with our quali�ed maintenance 
personnel for repairing

The water temp is 
not warm enough

Check whether or not the water 
supply switches to low level

Regulate the water temp according to the instruction 
manual

The cleaning function 
is not working normally

The human induction system of the 
toilet seat no longer has any e�ect

Please contact with our quali�ed maintenance 
personnel for repairing

Check whether there is any 
electric leakage or not 

Press rotated switch for 3s, the power light is on.

Please unplug the attaching plug and 
contact with local distributor to repair. 

Check whether or not the  water 
pressure of cleaning switch to low 
level or not

Check whether or not the inlet 
�lter is blocked 

Phenomenon Fault Diagnoses Solutions

Phenomenon Fault Diagnoses Solutions

Phenomenon Fault Diagnoses Solutions

Phenomenon Fault Diagnoses Solutions

Phenomenon Fault Diagnoses Solutions

Dryer

The dryer blows 
cold air

Check whether or not the dryer 
switches o� 

Check whether or not the heating 
element of dryer is damaged

Please contact with our quali�ed maintenance 
personnel for repairing 

Regulate the temperature of dryer according to 
the instruction manual

Heated seat

The seat temp is too 
low or is not hot

Check whether or nor the temp 
of toilet seat is on the “o�” 
position

Regulate the temperature of toilet seat according 
to the instruction manual

Auto-damping is damaged 

Soft-Closing Feature 

1. Recharge after unplug the attaching plug
2. Please contact with our quali�ed personnel if the 
following solution is not working.

The product is not 
�ushed clean 

No power supply 

No water from the spout

No water but have the sound of 
�ushing

Toilet Unit

Power restoration

1. Check whether or not the pipeline is blended or 
not, please keep the water supply pipeline open 
and smooth 
2. Check there is any damage of water pump

have water all the time
Please contact with our quali�ed maintenance
personnel for repair if there is any unusual from 
the water inlet valve. 

Please contact with our quali�ed maintenance 
personnel for repairing

Remote control is 
not working

The blue light of water 
temp is �ickered Low battery

Check whether or not there is 
any water on the remote control

Remote Control

Please replace a new battery

Wipe o� water by dry towel

The function of 
�ipping the seat 
cover/ring up by 
foot sensor cannot 
open or close 



Minimum pressure

Maximum pressure

Tornado Flush

DN15(G1/2”)

Rough-in 12in
Instant heating

Off/93.2°F-102.2°F(4 levels)

95°F-131°F

Off/95°F-131°F(4 levels)
Butterfly thermostat, thermal fuse, flow sensor

Thermal Fuse, bi-Metal
Off/93.2°F-102.2°F(4 levels)

Off/93.2°F-102.2°F(4 levels)
1050W(When inlet water temp in 59 °F)

60Hz
120V~

Thermal Fuse
Two AAA Batteries

Appx.35.43in

Rated voltage
Frequency

Rated power
Seat and water temperature range

Dryer temperature range
Water supply hose type

Flush type

Rough-in

Heating type

Temp of warm water

Safety devices

Dryer temp range

Safety devices

Heat temp range

Safety devices

Battery

Power cable length

Water Inlet

Toilet

Dryer

Heated Seat

Remote control

Washing

11.6psi, ensuring the water flow is above 0.61gal/10s
108.78psi (static state)


