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ZLINE Kitchen and Bath provides Attainable Luxury, where the kitchen and bath of your dreams

is never out of reach. Through our unique designs and unparalleled quality, we're dedicated to
providing you an elevated experience in the heart of your home. With an endless selection of

features and finishes, our inspiration is your reality.

ZLINE

ATTAINABLE LUXURY”®



ZLINE is fueled by a passion for innovation—a relentless pursuit of bringing the

highest end luxury designs and professional features into everyone’s homes.

Because we continually strive to improve our products, we may change

specifications and designs without prior notice.

Scan the QR code to view the most up-to-date version of the Installation

Manual and User Manual.

A WARNING: This product can expose you to chemicals including nickel, which is known to the
State of California to cause cancer. For more information, go to www.P65Warnings.ca.gov.



https://www.p65warnings.ca.gov
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IMPORTANT SAFETY INSTRUCTIONS

* NOTE: This equipment has been tested and found to comply with the limits for a Consumer

ISM equipment, pursuant to Part 18 of the FCC Rules. These limits are designed to provide

reasonable protection against harmful interference in a residential installation. This

equipment generates, uses and can radiate radio frequency energy and, if not installed

and used in accordance with the instructions, may cause harmful interference to radio

communications. However, there is no guarantee that interference will not occur in a

particular installation.

Please note that changes or modifications of this product are not expressly approved

by the party responsible for compliance could void the user's authority to operate

the equipment.

If this equipment does cause harmful interference to radio or television reception, which

can be determined by turning the equipment off and on, the user is encouraged to try to

correct the interference by one or more of the following measures:

* Reorient or relocate the receiving antenna.

* Increase the separation between the equipment and receiver.

* Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

* Consult the dealer or an experienced radio/TV technician for help.

FCC DECLARATION OF CONFORMITY

Unique Identifier

Product Description ZLINE Induction Cooktops
Model Number FCIND24-A1, FCIND30-AT, FCIND36-A1l
Trade Name ZLINE

FCC Compliance Statement | This device complies with Part 18 of the FCC Rules.

Responsible Party — U.S. Contact Information

Company: ZLINE Kitchen and Bath, LLC
350 Parr Circle
Address:
Reno, NV 89509
Telephone or internet * 1-614-777-5004
contact information: * contact@zlinekitchen.com
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N General Safety

IMPORTANT SAFETY INSTRUCTIONS

* The manufacturer will not be responsible for any damage to property or to persons
caused by incorrect installation, improper use of the appliance, or failure to heed the
warnings listed.

* This appliance has been designed for non-commercial, domestic use only.

* Please observe all local, state, and national codes and ordinances.

* The installer should leave these instructions with the consumer who should retain for local
inspectors’ use and for future reference.

* In Massachusetts, installation must be performed by a “Massachusetts” licensed installer.

* This manual does not cover all possible conditions that may occur during installation
and/or operation. Always contact a qualified service technician or the manufacturer
about problems you may not understand.

* Persons with a pacemaker or other implanted medical device should consult their

physician before using this induction cooktop.

DANGER: When you see this symbol in the instructions, it indicates a hazardous

pancer Situation which, if not avoided, could result in death or serious injury.

A WARNING: When you see this symbol in the instructions, it indicates a hazardous

wARNING situation which, if not avoided, could result in minor or moderate injury.



IMPORTANT SAFETY INSTRUCTIONS

A WARNING: If the surface is cracked, switch off the appliance to avoid the

warning possibility of electric shock.

Metallic objects such as knives, forks, spoons, and lids should not be placed on the
cooktop surface because they can get hot.

After use, switch off the cooktop element by its control. Do not rely on the pan detector.
The appliance is not intended to be operated by means of external timer or separated
remote-control system.

Danger of fire: Do not store items on the cooking surfaces.

A WARNING: The appliance and its accessible parts become hot during use.

WARNING

& USE CARE WHEN UNPACKING THE PRODUCT

DANGER

Remove all tape and packaging before using the appliance.

Carefully dispose of the product’s shipping box, plastic bags, and all other packing
materials after the appliance is unpacked.

Remove any protective film that may still be on your induction cooktop.

Boxes covered with rugs, bedspreads, sheets, or other materials can become air-tight
chambers. Never allow children to play with packaging material.

Remove all staples from the box. Staples can cause cuts and destroy finishes if they come
in contact with other appliances or furniture.

Do not remove the model/serial plate attached to the appliance; doing so will not only
void the product warranty, it will limit the ability for future service to be conducted on the

cooktop in an effective manner.
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Installation Safety

A

IMPORTANT SAFETY INSTRUCTIONS

INSTALLATION SAFETY

Installation and service on this product must be performed by a qualified
warning  installer or servicer. Ask the manufacturer to recommend a qualified technician

and authorized repair service in your area.

* Never modify or alter the construction of the appliance by removing panels, wire covers,
or any other part of the product.

* |fthe appliance is located near a window, NEVER hang long curtains or paper blinds on
that window. They could blow over the cooking surface and ignite, potentially causing
a fire hazard.

* Ifthe appliance is used intensively for a long time, the effectiveness of the ventilation will
have to be increased, for example by opening a window or increasing the power of the
range hood operating above.

* Flammable materials and liquids should not be stored on the appliance or near surface
units. This includes paper, plastic, and cloth items, as well as cookbooks, plastic ware,
and towels. Do not store explosives such as aerosol cans on or near the appliance.
Flammable materials may explode and result in fire or property damage.

* Keep the appliance area clear and free from combustible materials, gasoline, and other

flammable vapors and liquids.

@) STATE OF CALIFORNIA PROPOSITION 65 WARNINGS
WARNING
* The California Safe Drinking Water and Toxic Enforcement Act requires the Governor of
California to publish a list of substances known to the state to cause birth defects or other
reproductive harm and requires businesses to warn customers of potential exposure to

such substances.



IMPORTANT SAFETY INSTRUCTIONS

/I\  VENTILATION SAFETY

WARNING

E An air curtain or other overhead cooktop hood, which operates by
warnine  blowing downward airflow onto the cooktop, shall not be used/installed

in conjunction with this cooktop.

* The appliance should have proper ventilation in order to keep the unit operating
properly and maintain the temperature of immediate surroundings. Do not obstruct flow
of ventilation air.

* ltisthe installer’s responsibility to comply with installation clearances specified within this
Installation Manual.

* The appliance should be located for convenient use in the kitchen; recessed installations
must provide complete enclosure of the sides and rear of the cooktop.

* Avoid placing cabinetry directly above the appliance when possible. If cabinetry is used
above the cooking surface, use cabinets no more than 13" (330 mm) deep.

* Contact a service technician and/or a qualified floor covering installer to check that

wall coverings, countertops, and cabinets located around the appliance can withstand

at least 200 °F (93 °C).

Explosion hazard conditions will exist unless you perform ALL of the following;
pancer Failure to do so can result in death, explosion, or fire.
* Examples of a qualified person include:

* licensed heating personnel

* Authorized service personnel
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O Product Specifications

BEFORE INSTALLATION

MODEL COOKING ZONES | ELECTRICAL SUPPLY WATTAGE

FCIND-24 3 Zones 7200 W
240V, 40 A

FCIND-30 4 Zones 7200 W

FCIND-36 5 Zones 240V, 50 A 9000 W

MODEL PRODUCT WIDTH | PRODUCT DEPTH | PRODUCT HEIGHT

FCIND-24 23 1/4" (591 mm)

FCIND-30 305/16" (770 mm) | 20 1/2"(521 mm) | 21/16" (52 mm)

FCIND-36 357/16" (900 mm)

MODEL CUTOUT WIDTH CUTOUTDEPTH | CUTOUT HEIGHT

FCIND-24 22 1/4" (565 mm)

FCIND-30 20 5/16" (745 mm) | 191/2" (495 mm) | 113/16" (46 mm)

FCIND-36 347/16" (875 mm)




BEFORE INSTALLATION

BEFORE YOU INSTALL THE COOKTOP, MAKE SURE THAT

The work surface is square and level, and no structural members interfere with space
requirements.

The work surface is made of a heat-resistant material.

If the cooktop is installed above an oven, the oven has a built-in cooling fan.

The installation will comply with all clearance requirements and applicable standards
and regulations.

A suitable means of disconnection providing full isolation from the electrical supply must
be incorporated into the permanent wiring and installed in accordance with applicable
local codes and regulations.

The disconnecting means must be of an approved type and capable of disconnecting all
ungrounded (hot) conductors supplying the appliance.

A means of disconnection from the electrical supply must remain readily accessible after
installation.

Use heat-resistant and easy-to-clean finishes (such as ceramic tiles) for the wall surface
surrounding the cooktop.

You have a 1/8" (3 mm) drill bit and a screwdriver.
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© Cutout Dimensions

INSTALLATION

CUTOUT DIMENSIONS

* IMPORTANT: Save for the local electrical inspectors' use.

* To eliminate the risk of burns or fire by reaching over heated surface units, cabinet storage
space located above the surface units should be avoided. If cabinet storage is to be
provided, the risk can be reduced by installing a range hood that projects horizontally a
minimum of 5" (127 mm) inches beyond the bottom of the cabinets.

* Cut out the work surface according to the sizes shown in the drawing.

* For the purpose of installation and use, a minimum of 2" (50 mm) space shall be
preserved around the hole.

* Be sure the thickness of the work surface is at least 1 3 /16" (30 mm). Please select heat-
resistant work surface material to avoid larger deformation caused by the heat radiation

from the cooktop.

WIDTH (W) | DEPTH (D) | HEIGHT (H) A B H X
) 231/4" 221/4"
FCIND-24 | o0t 21
FCIND-30 | 305/16" | 20172 | 21/18" | 295/16" | 191/2" | 113/16" 2"
(770 mm) (520 mm) (52 mm) (745 mm) (495 mm) (46 mm) (50 mm)
. 357/16" 347/16"
FCIND-36 | o 47/16

WARNING: Make sure the induction cooktop is well ventilated and the air inlet

warning and outlet are not blocked.

NOTE: The safety distance between the cooktop and the cupboard above the cooktop
should be at least 30" (762 mm).



INSTALLATION

CUTOUT DIMENSIONS

A B C D E
FCIND-24
) 30"-36" 2" 13/16" | . . Air exit: 3/16"
A (762 mm—=914 mm) | (50 mm) | (20 mm) Air intake (5 mm)
FCIND-36
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Mounting the Cooktop

o

IMPORTANT SAFETY INSTRUCTIONS

Mounting the Cooktop
The cooktop is equipped with retention clips that apply tension against the countertop cutout

to secure the unit once installed.

1. The induction cooktop must be installed by qualified personnel or technicians.

2. The cooktop shall not be installed directly above a dishwasher, fridge, freezer, washing
machine, or clothes dryer, as the humidity may damage the cooktop electronics.

3. The wall and any surfaces located above the cooking zones must be made of heat-
resistant materials capable of withstanding the heat generated during cooking.

4. To avoid any damage, the cookware and adhesive must be resistant to heat.



IMPORTANT SAFETY INSTRUCTIONS

ELECTRICAL SAFETY

A ELECTRIC SHOCK HAZARD

DANGER

Check with an electrician thatthe wiring in your home is suitable for use with this appliance.
Failure to follow these instructions can result in death, fire, or electrical shock.

Any additions, changes, or conversions required to properly operate this appliance
must be made by a qualified service technician in accordance with the manufacturer’s
instructions and all codes and requirements of the local governing authority.

Failure to follow the instructions could result in serious injury or property damage. The
qualified agency performing this work assumes responsibility for the conversion.

A dedicated branch circuit is required. The branch circuit must be protected by a 2-pole
Ground-Fault Circuit Interrupter (GFCI) circuit breaker, installed in accordance with the
National Electrical Code (NEC) and local electrical codes.

Connect only to a 240-volt, 60 Hz power supply. Electrical connection must be made
with two hot (ungrounded) conductors (L1 and L2), and one equipment grounding
conductor. Do not connect a neutral conductor to this appliance. When connected to a
4-wire supply, the neutral conductor must not be connected must be capped according
to local electrical codes.

Please ensure the cooktop is properly grounded.

Ensure the power cord isn't accessible after installation.

A WARNING: Before obtaining access to terminals, all supply circuits must be

warNING disconnected.

WARNING

CAUTION

Cooktops are equipped with 3-wires for your protection against shock hazard
and should be plugged directly into a properly grounded receptacle. Do not cut

or remove the prong from this plug.

Label all wires prior to disconnection when servicing controls. Wiring errors can
cause improper and dangerous operation. Verify proper operation

after servicing.
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Connecting the Power Supply

—
N

INSTALLATION

Connecting the cooktop to the mains power supply

This cooktop must be connected to the mains power supply only by a suitably qualified

person. Before connecting the cooktop to the mains power supply, check that:

1. The domestic wiring system is suitable for the power drawn by the cooktop.

2. The voltage corresponds to the value given in the rating label.

3. The power supply cable sections can withstand the load specified on the rating label.
To connect the cooktop to the mains power supply, do not use adapters, reducers, or
branching devices, as they can cause over heating and fire.

4. The power supply cable must not touch any hot parts and must be positioned so that its

temperature will not exceed 167 °F (75 °C) at any point.

The power supply should be connected in compliance with the relevant standard. The method

of connection is shown below.

Cable from home power supply

/ Neutral wires

(Not used in a
3 wire configuration)

Green wires

Black wires —~

Red wires

Black wires
Red wires

Junction box

Green ground
wires

-wires cable from cooktop

If the appliance is being connected directly to the mains, an appropriately rated circuit-

breaker must be installed with a minimum opening of 1,/8" (3 mm) between contacts.

* The installer must ensure that the correct electrical connection has been made and that it
is compliant with safety regulations.

* The cable must not be bent or compressed.

* The cable must be checked regularly and replaced by authorized technicians only.



INSTALLATION

WHEN YOU HAVE INSTALLED THE COOKTOP, MAKE SURE THAT:

* The power supply cable is not accessible through cupboard doors or drawers.

* There is adequate flow of fresh air from outside the cabinetry to the base of the cooktop.

* |f the cooktop is installed above a drawer or cupboard space, a thermal protection
barrier is installed below the base of the cooktop.

* A means of disconnection from the electrical supply is readily accessible.
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WARRANTY

COVERAGE
ZLINE Kitchen and Bath (“ZLINE”) induction cooktops have a one year parts and

service warranty.

ZLINE warranty periods begin from the original date of product delivery and solely cover the
original purchaser of the product, delivered new and in its original carton. The limited warranty
covers all parts and labor for necessary repairs if any part of the product, or the product itself,
proves to be defective in materials or workmanship. The product must be deemed serviceable
via troubleshooting with the ZLINE Customer Experience team. All service on ZLINE products
under warranty must be performed by ZLINE-approved and ZLINE-certified service providers
unless otherwise specified by ZLINE. Service will be provided during normal business hours.
Products must be unobstructed and accessible to the service provider at the time of service.
ZLINE's liability is limited to the original purchase price of the product. Additional injuries,
losses, damages, or otherinconveniences caused by product malfunction or defects in materials

are not covered under the terms of this warranty.

TERMS

ZLINE warranties apply only to the original purchaser of a ZLINE product installed for normal
residential use. This is defined as a single-family, residential dwelling in a non-commercial
setting. Any warranty claim stemming from installation, operation, or any other use within a
commercial setting is not covered under this limited warranty. Commercial settings include,
but are not limited to: schools, churches, hotels, restaurants, vacation rentals such as Airbnb,
daycare centers, private clubs, fire stations, common areas in multi-family dwellings, nursing
homes, food service locations, and institutional food service locations such as hospitals or

correctional facilities.

This warranty is non-transferable and will not under any circumstance be extended based on
the date of installation — the warranty period takes effect from the date of delivery and only
covers the original purchaser. The warranty applies only to products installed in the contiguous
United States and the District of Columbia. Failure to secure certified warranty service per
these terms will result in a forfeiture of the remaining warranty. Out-of-pocket payments will not
be reimbursed unless prior approval is received from ZLINE and/or ZLINE-certified service
contract partners. Unapproved out-of-pocket payments for service will not be reimbursed. All

warranty procedures must be followed to maintain warranty coverage.



WARRANTY

If a product qualifies within the service window provided under these warranty terms, and ZLINE
is unable to repair the product or a defective part of the product after a reasonable number
of attempts, ZLINE reserves the right to offer to replace the defective part or the product or
provide the original purchaser a full refund of the purchase price of the product (not including
installation, removal, or other charges that were not included in the original purchase price).
The original purchaser of the product must provide the original proof of purchase, including the
purchase date, when filing a claim to obtain replacement parts, service, or refunds. Additionally,
the original purchaser of the product must provide the serial number of the product when filing

a claim to obtain replacement parts, service, or refunds.

This warranty shall not apply to any ZLINE product in which the original factory serial
number has been removed, altered, or cannot be readily determined for any reason. Further,
ZLINE is not responsible for damage resulting from, but not limited to: shipment, delivery, or
improper installation; negligence or improper maintenance, misuse, or abuse of the product;
unauthorized alteration, modification, or tampering with the product; accident, fire, floods,
pest infestations, pandemics, natural disasters, or any other unpreventable or unexplained
acts of nature, commonly referred to as “acts of God”; flare-up fires or damages caused by
improper electric supply, electrical line current, voltage, or power surges; and service to correct
installation not in accordance with the instructions contained in ZLINE’s product manuals and/

or with local government codes.

This warranty does not apply to aesthetic damage, scratches, or natural wear caused by normal
use; second-hand, open box products, or products purchased from an unauthorized retailer;
and damages or issues stemming from alteration or tampering with the cooktop, including, but
not limited to, painting any portion of the product’s interior or exterior and cutting the supplied

power cord to manually hardwire the product.

In the event service is dispatched, and it is discovered that the reported issue is not covered
under warranty based on the disclaimers above, the customer will be responsible for all service

fees. Failure to pay these fees will result in the forfeiture of remaining warranty coverage.



WARRANTY

Information contained within ZLINE's installation and user manuals, in addition to product
information included on ZLINE’s website and all related digital listings, do not cover every

possible condition and situation that may occur during the installation or operation of

ZLINE products.

ZLINE reserves the right to make changes at any time to its products when considered safe,
necessary, and useful. Always check the ZLINE website for the most up-to-date version of its

product manuals: www.zlinekitchen.com/pages/manuals.

Do not install or operate any ZLINE product if it has missing or broken parts or if it arrives
damaged due to shipping. If ZLINE products arrive damaged, contact ZLINE Customer
Experience at 1-614-777-5004 for help. Failure to report a damaged appliance prior to

installation or operation may void the warranty.

ZLINE disclaims responsibility for damage or injury caused by improper installation or use of
any of its products. ZLINE is under no obligation, by law or otherwise, to provide concessions,

including repairs, prorates, rebates, discounts, or replacements, once the warranty has expired.

SERIAL NUMBER LOCATION

Please write down the model number and serial number of your appliance. Both numbers
are located on the rating tag located underneath your cooktop. Do not remove permanently
affixed labels, warnings, or plates from the product. This will void the warranty. You may also

consider attaching your receipt or proof of purchase to this manual.

Appliance Tag



http://www.zlinekitchen.com/pages/manuals

WARRANTY

lll
SERVICE
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apm oy n j For warranty service, please contact our Customer Service team at
OJ4Eer

1-614-777-5004 or visit www.zlinekitchen.com/contact to utilize our

online Customer Experience Portal.

Scan the QR code to view the most up-to-date version of our Installation
Manual and User Manual.

Need to purchase a part or accessory for your ZLINE product?

Visit www.zlineparts.com, ZLINE's official parts distribution partner.


http://www.zlinekitchen.com/contact
http://www.zlineparts.com
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