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Assembly Instructions 

    
     

   

 

 
 

 
 
 
 
 
 
 
 
 
 
 
CONSUMER SAFETY INFORMATION: PLEASE READ THIS MANUAL BEFORE 
INSTALLING AND OPERATING THIS APPLIANCE. FAILURE TO FOLLOW THESE 
INSTRUCTIONS MAY RESULT IN A POSSIBLE ELECTRIC SHOCK, FIRE HAZARD. 
WARNING: IF THE INFORMATION IN THIS MANUAL IS NOT FOLLOWED, AN ELECTRIC 
SHOCK OR FIRE MAY RESULT IN PROPERTY DAMAGE, PERSONAL INJURY, OR LOSS 
OF LIFE. 
THIS INSTRUCTION BOOKLET CONTAINS IMPORTANT SAFETY INFORMATION. 
PLEASE READ AND KEEP FOR FUTURE REFERENCE. 

Thank you 
Thank you and congratulations on your 
purchase of our fireplace. Please read the 
Installation instructions carefully before 
using this appliance.  



2 

 

 
SAFETY 

INFORMATION 
INFORMATION 
DE SÉCURITÉ 

INFORMACIÓN DE 
SEGURIDAD 

   
Please read and understand 
this entire manual before 
attempting to assemble, 
operate or install the product. 

Assurez-vous de lire et de 
comprendre l’intégralité du 
présent manuel avant de tenter 
d’assembler, d’utiliser ou 
d’installer le produit. 

Lea y comprenda 
completamente este manual 
antes de intentar ensamblar, 
usar o instalar el producto. 

   
WARNING AVERTISSEMENT ADVERTENCIA 

• Some steps are more easily 
handled with two adults. 

• Certaines étapes sont plus 
facilesà effectuer avec l’aide 

• Algunos de los pasos se 
pueden realizar con mayor 
facilidad entre dos adultos. 

CAUTION MISE EN GARDE PRECAUCIÓN 
• Before assembly and/or 
installation, carefully 
unwrap all parts. 
• Locate and set aside the 
hardware kit before 
discarding packaging. 
• Use care when assembling 
your new product. Take 
your time and follow the 
assembly instructions 
closely. 

• Avant l’assemblage et/ou 
l’installation, vous devez 
déballer minutieusement toutes 
les pièces. 
• Localisez et mettez de côté le 
jeu de quincaillerie avant de 
jeter l’emballage. 
• Soyez vigilant lorsque vous 
assemblez le nouveau produit. 
Prenez votre temps et suivez 
attentivement ces instructions. 

• Antes del ensamblaje 
y/o instalación, desenvuelva 
cuidadosamente todas las 
piezas. 
• Localice y separe el equipo 
de accesorios antes de 
desechar el embalaje. 
• Tenga cuidado al ensamblar 
el nuevo producto. Tómese 
su tiempo y siga 
detenidamente las 
instrucciones de 
ensamblaje. 

TOOLS REQUIRED 
OUTILS NÉCESSAIRES 

HERRAMIENTAS NECESARIAS 
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CARE / 
MAINTENANCE 

SOIN / 
ENTRETIEN 

CUIDADO / 
MANTENIMIENTO 

Care and Maintenance Soin / Entretien Cuidado / Mantenimiento 

• Use a soft, clean cloth that will not 
scratch the surface when dusting. 
• Using solvents of any kind on your 
furniture may damage the finish. 
• Never use water to clean your 
furniture as it may cause damage to 
the finish. 
• Always use coasters under 
beverage glasses and flowerpots. 
• Liquid spills should be removed 
immediately, as it may damage the 
furniture. Use a soft, clean cloth 
and blot the spill gently. Avoid 
rubbing. 
• Always use protective pads under 
hot dishes and plates. Heat can 
cause chemical changes that may 
create spotting within the furniture 

• Lors de l’époussetage, utilisez un 
chiffon doux et propre qui n’égratigne 
pas la surface. 
• L’utilisation de solvant de quelque 
sorte sur votre ameublement peut 
endommager le fini. 
• Ne jamais utiliser d’eau pour 
nettoyer votre ameublement car cela 
peut endommager le fini. 
• Utilisez toujours des dessous de 
verre sous les verres/tasses des 
breuvages et sous les pots à fleur. 
• Tout déversement de liquide doit 
être enlevé immédiatement car cela 
peut endommager l’ameublement. 
Utilisez un chiffon doux et propre 
et éponger délicatement le 
déversement. Évitez de frotter. 
• Utilisez toujours des tampons 
protecteurs sous les plats et les 
assiettes chaudes. La chaleur peut 
causer des changements chimiques 
qui peuvent créer des taches sur 
l’ameublement. 

• Use un paño suave y limpio que no 
raye la superficie cuando elimine 
el polvo. 
• Usar solventes de cualquier 
clase en sus muebles puede dañar 
el acabado. 
• Nunca utilice agua para limpiar 
sus muebles, ya que puede causar 
daños en el acabado. 
• Siempre utilice posavasos para 
colocar los vasos de bebidas y las 
macetas. 
• Los derrames de líquidos se 
deben recoger inmediatamente, ya 
que pueden dañar el mueble. Use 
un paño suave y limpio y seque el 
derrame con cuidado. Evite frotar. 
• Siempre utilice almohadillas 
protectoras debajo de los platos 
y vajillas calientes. El calor puede 
causar cambios químicos los 
cuales pueden crear manchas en 
los muebles. 

Further advice about wood 
furniture care 

Conseils supplémentaires pour 
l’entretien de meubles en bois 

Consejos adicionales sobre el 
cuidado de los muebles de madera 

It is best to keep your furniture in 
a climate-controlled environment. 
Temperature and humidity changes 
can cause fading, warping, shrinking 
and splitting of wood. It is advised 
to keep furniture away from direct 
sunlight as sun may damage the 
finish. Proper care and cleaning at 
home will extend the life of your 
purchase. 

Il est préférable de garder vos 
meubles dans un environnement 
climatisé. 
Les changements de température et 
d’humidité peuvent décolorer, 
déformer,rétracter et fendiller le bois. 
Il est conseillé de garder les meubles à 
l’abri de la lumière directe du soleil 
car cela pourrait endommager le fini. 
L’entretien et le nettoyage appropriés 
à domicile prolongeront la vie de 
votre achat. 

Lo mejor es mantener sus 
muebles en un ambiente con 
clima controlado. Los cambios de 
temperatura y humedad pueden 
hacer que la madera se decolore, 
se combe, se encoja y se parta. Se 
aconseja mantener los muebles 
alejados de la luz solar directa, ya 
que esta puede dañar el acabado. El 
cuidado y la limpieza adecuados en 
casa extenderán la vida útil de su 
compra. 

We hope you enjoy your purchase 
for many years. Thank you for your 
purchase! 

Nous espérons que vous apprécierez 
votre achat pendant de nombreuses 
années. Nous vous remercions pour 
votre achat! 

Esperamos que disfrute de su 
compra durante muchos años. 
¡Gracias por su compra! 
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IMPORTANT INSTRUCTIONS 

 

 

 
When using electrical appliances, basic precautions should always be followed to reduce the risk 
of fire, electrical shock, and/or injury including the following: 
1. Read all instructions before using this heater. 
2. This heater is hot when in use. To avoid burns, do not let bare skin touch hot surfaces. If 
provided,use handles when moving this heater. 
DANGER: High temperature may be generated under certain abnormal conditions. Do not 
partially or fully cover or obstruct the front of the heater. 
WARNING: In order to avoid overheating, do not cover the heater. It cannot be used in a closet. 
3. CAUTION: The appliance should not be used by children or persons with reduced 
physical,sensory or mental capabilities. 
4. Children should be advised not to play with the appliance. 
5. Always unplug this appliance when not in use. 
6. Do not operate any heater with a damaged cord or plug or after the appliance malfunctions,or 
if it has been dropped or damaged in any manner. 
7. If the supply cord is damaged, it must be replaced by the manufacturer, it’s service agent or 
similarly qualified persons in order to avoid a hazard. 
8. Any repairs to this fireplace should be carried out by a qualified service person. 
9. Under no circumstances should this fireplace be modified. Parts having to be removed for 
servicing must be replaced prior to operating this fireplace again. 
10. Do not use outdoors. 
11. This heater is not intended for use in bathrooms, laundry areas and similar indoor locations. 
Never locate this appliance where it may fall into a bathtub or other water container. 
12. Do not run cord under carpeting. Do not cover cord with throw rugs, runners or the like. 
Arrange cord away from traffic areas and where it will not be tripped over. 
13. To disconnect this appliance, turn controls to the off position, then remove plug from outlet. 
14. Connect to properly grounded outlet only. 
15. This appliance, when installed, must be electrically grounded in accordance with local codes 
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or, in the absence of local codes, with the current CSA C22.1 Canadian Electrical Code or for 
USA installations, follow local codes and the National Electrical Code, ANSI/NFPA NO.70. 
16. There is a protective thermostat limiter inside the heater. When the inner temperature over 
heat, the thermostat limiter will shut off the power supply to avoid the risk of fire damage to the 
appliance. 
17. The heaters must not be located immediately below a socket-outlet. 
18. Do not insert or allow foreign objects to enter any ventilation or exhaust opening as this may 
cause an electric shock or fire, or damage the appliance. 
19. To prevent a possible fire, do not block air intakes or exhaust in any manner. Do not use on 
soft surfaces, like bed, where opening may become blocked. 
20. This appliance has hot and arcing or sparking parts inside. Do not use where gasoline, 
paint,or flammable liquids are used or stored. This fireplace should not be used as a drying rack 
for clothing. Christmas stockings or decorations should not be hung in area of it. 
21. Use this appliance only as described in the manual. Any other use not recommended by the 
manufacturer may cause fire, electric shock or injury to persons. 
22. Always plug heaters directly into a wall outlet/receptacle. Never use with an extension cord 
or relocatable power tap (outlet/power strip). 
 

SAVE THESE INSTRUCTIONS 
 
 
 
INSTALLATION INSTRUCTION 
Position your completed mantel close to its final location. Make sure you can access the back of 
the mantel as your electric fireplace appliance will be installed from back. 
 
Using a Phillips head screwdriver, remove the screws and the metal mounting center opening. 
Next unpack the electric fireplace appliance carefully. Position the appliance behind the fireplace 
with front facing the wood mantel. With the help of an adult assistant, lift the appliance 
and gently slide it into the opening in the mantel. Make sure the appliance is centered left and 
right in the opening. Be careful when placing appliance and adjusting, bottom of appliance could 
scratch the finish of the base/hearth of your fireplace. Re-attach the mounting brackets with the 
Phillips head screwdriver, and supplied screws. 
 

 
 
          

DO NOT OVER TIGHTEN. With the help of an 
assistant, carefully lift completed unit and place 
it with the front facing out in the final location 
you have chosen for your fireplace. Make sure 
to secure the electrical cord before lifting or 
moving completed fireplace. When choosing a 
final location, make sure you will have clear 
access to grounded electrical outlet. 
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ELECTRICAL SPECIFICATIONS 
Voltage: 120VAC 60Hz 
Watts: 1400 Watts 
 
 
 
 

 
COLD CLIMATE INSTALLATION RECOMMENDATION: 
When installing this unit against a Non-insulated exterior wall or chase, it is 
mandatory that outer walls be insulated to conform to applicable insulation 
codes. 
 
 

 
ELECTRICAL CONNECTION 
The unit comes standard with 6 feet (1.8M) three wire cord, exiting from the rear of the 
fireplace.Plan the installation to avoid the use of an extension cord. 
 
CLEANING TRIM 
Clean the metal trim using a soft cloth, slightly dampened with citrus oil based product and 
buffwith a clean soft cloth. 
DO NOT use brass polish or household cleaners as these products will damage the metal 
trim.Citrus oil based products can be obtained at supermarkets or hardware stores. 

 
MAINTENANCE 
The motors used on the fan and the flame generator assembly are pre-lubricated for extended 
bearing life and require no further lubrication. However, periodic cleaning/vacuuming of the fan/ 
heater unit is recommended. Make sure the unit is turn OFF and unplugged whenever you are 
cleaning the heater of fireplace. 
 

GROUNDING INSTRUCTIONS: 
 
This heater is for use on 120 volts. The cord has 
a plug as shown at (A) in figure 2. An adapter as 
shown at (C) is available for connecting 
three-blade grounding-type plugs to two-slot 
receptacles. The green grounding lug extending 
from the adapter must be connected to a 
permanent 
ground such as a properly grounded 
outlet box. The adapter should not be used if a 
three-slot grounded receptacle is available 
 
 
NOTE: Adapters are NOT for use in Canada. 

 



8 

 

 
WARNING : Make sure the power is turned off before proceeding. Any 
electrical repairs or rewiring of this unit should be carried out by a licensed 
electrician in accordance with national and locate codes. If repairing or replacing 
any electrical component or wiring, the original wire routing, color coding and 
securing locations must be followed. 
 
 
WARNING : Electric outlet wiring must comply with local building codes and 
other applicable regulations to reduce risk of fire, electric shock and injury to 
persons. 

 
 
WARNING : Do not use this fireplace if any part of it has been under water. 
Immediately call a qualified service technician to inspect the fireplace and 
replace any part of the electrical system. 
 
 
 
WARNING : Disconnect power before attempting any maintenance or cleaning 
to reduce the risk of fire, electrical shock or personal injury. 
 
 
 
 
WARNING : During any service of this appliance, the power to the unit must 
be turned off, Always remember to remove the electrical plug from the wall 
outlet. 
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OPERATING INSTRUCTION 
Control panel can be access at upper-right corner of the appliance. The control panel and the 
remote control function in the same way. 
 
 

 
 
 
 

 
 
 
 
 
 
 

   
 
 
 
 
 
 
 
 
FLAME 
 
The FLAME button turns the flame and the ember bed on and off. 
Pressing the flame control button once turns the flame and the ember bed on, 
Pressing the flame control button again will turn the flame and the ember bed off. 
 
 
HEATER 
 
The HEATER button turns the heater on and off. 
Pressing the heater button once turns the heater on, 
Pressing the heater button again will turn the heater off. 
If the flame is off, pressing the heater on, the flame and the ember bed will turn light. 
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BATTERIES REPLACEMENT 
1. Turn the remote control over, and locate the battery cover. 

 
2. Remove the battery cover by sliding it towards the bottom end of the remote 

control. 

 
3. Insert two AAA batteries into the battery socket, the battery has two poles(positive 

and negative), the flat side is negative pole, make sure the batteries are firmly 
seated into the remote control. 

 
4. Reinstall the battery cover, making sure it clicks into position. 

 
 
NOTE:  
·Do not mix old and new batteries. 
·Do not mix alkaine, standard (carbon zinc), or rechargable (nicad, nimh, etc.) batteries. 
·Do not ingest batteries. 
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CAUTION: 
 
·Always purchase the correct size and grade of battery most suitable for the intended use. 
·Replace all batteries of a set at the same time. 
·Clean the battery contacts and also those of the device prior to battery installation. 
·Ensure the batteries are installed correctly with regard to polarity (+ and -). 
·Remove batteries from equipment which is not to be used for an extended period of time. 
·Remove used batteries promptly. 
 

 
 




