
Limited Lifetime Warranty

We grants this limited warranty to the original purchaser of this ceiling fan for the original installation location.

How Can Warranty Service Be Obtained?

Warranty registration is not necessary to obtain warranty service. Please keep a copy of your original purchase receipt from the 
authorized vendor where your product was purchased from and provide it to a service associate for warranty service. We, at its sole 
discretion, may accept a gift receipt. Please do not ship your fan or any fan parts to us unless approved by one of our Technical 
Support Representatives. To obtain service, please contact us online or by phone.

What Does This Warranty Cover?

Motor: Three-Year Warranty

If any part of your ceiling fan motor fails within the first year due to a manufacturing defect as determined solely by us, we will provide 
you with replacement parts free of cost. After the first year of purchase, we will provide you with two-year motor warranty service.

LED Kit: Five-Year Warranty

If your LED light kit (excluding cover) fails at any time within five years of the date of purchase due to a manufacturing defect as 
determined solely by us, we will provide a free replacement. The five-year limited warranty applies only to the LED kit itself and does 
not cover other components such as the remote control, AC adapter, and PCB. These other components are included in the three-year 
warranty below.

Other: Three-Year Warranty

Except as otherwise indicated throughout this warranty, if any part of your ceiling fan fails at any time within three years of the date of 
purchase due to a manufacturing defect as determined solely by us, we will provide a free replacement part.

What Does This Warranty NOT Cover?

Labor Excluded: This warranty does not cover any costs or fees associated with labor (including electrician's fees) required to install, 
remove, or replace a fan or any fan parts.

The warranty does not cover remote control batteries. Fans installed outside the United States or owned by someone other than the 
original purchaser are excluded from warranty coverage. The warranty will be invalid if the customer fails to establish proof of purchase 
or if the fan was purchased from an unauthorized dealer.

The warranty does not cover normal wear and tear or cosmetic damages. If the fan is damaged due to improper installation, misuse. 
improper care. modifications to the fan. improper or incorrectly performed maintenance or repair, improper voltage supply or power 
surge, use of improper parts or accessories, failure to provide maintenance to the fan, or natural disasters (eg. flood), the warranty will 
not cover it. The warranty also does not cover any accidental damages.

The warranty only applies to the original purchase and starts from the original purchase date. Any replacements will be considered as 
a part of the original purchase.



Important: Please read and save 

these instructions before installation 

Basic Product Specifications 

Model A Voltage 120V 

Fan Blade Span 44" Rated Wattage 48W (Fan 26W / Lamp 22W) 

Gross Weight 14.8 lbs. Motor RPM 95-250 RPM 

Maximum Airflow 2850 CFM Maximum Noise 58 dB(A) 

Model 
CES483J3L Voltage 120V 
SFR483J3L 

Fan Blade Span 48" Rated Wattage 48W (Fan 26W I Lamp 22W) 

Gross Weight 15.4Ibs. Motor RPM 80-230 RPM 

Maximum Airflow 3500 CFM Maximum Noise 58 dB(A) 

Model CES523J3L Voltage 120V 
SFR523J3L 

Fan Blade Span 52" Rated Wattage 48W (Fan 26W / Lamp 22W) 

Gross Weight 15.7 lbs. Motor RPM 65-215 RPM 

Maximum Airflow 4500 CFM Maximum Noise 58 dB(A) 

Model 
CES563J3L 

Voltage 120V 
CES563J3L 

Fan Blade Span 56" Rated Wattage 48W (Fan 26W I Lamp 22W) 

Gross Weight 16 lbs. Motor RPM 65-200 RPM 

Maximum Airflow 4300 CFM Maximum Noise 58 dB(A) 

U.S. Patent Nos.: 10,511,206 and 11,296,561 and 11,268,568 
and 11,668,326 and 11,808,446 and 12,044,356. 

Other Patent(s) Pending. 

Questions 
Have questions about our products? Contact us and talk 

to our helpful tech support team. 

The product images shown in the manual are for reference purposes only. 
Actual product may differ slightly. 
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Live Smarter 

This Smart Ceiling Fan is : 

ETL certified & 
damp-rated, suitable 
for indoor/covered 
-outdoor use 

Connect via Wi-Fi 
or Bluetooth for 
advanced control 

DC Motor 
10-speed, ultra-quiet, 
reversible & 
energy efficient 

Compatible with 
smart devices 

SAFETY PRECAUTIONS 

READ AND SAVE THESE INSTRUCTIONS 

• Before you begin installing the fan, shut power off at the circuit breaker of the fuse box.

• Make sure that all electrical connections are in accordance with National Electrical Code, 
ANSI/NF PA 70 and local codes. Hire a licensed electrician if you are unfamiliar with installing 
electrical wiring. 

• Make sure the installation site you choose allows the fan blades to rotate without any 
obstructions. Allow a minimum clearance of 2.1 m (7 feet) from the floor and 18 inches from 
the tip of the blades to the wall. 

• The outlet box and support structure must be securely mounted and capable of reliably 
supporting a minimum of 35 pounds. Use only U.L. listed outlet boxes marked "Acceptable 
for Fan Support of 15.9 kg (35 lbs) or less". 

• Before and after you install the fan, make sure that all mounting components are 
secured to prevent the fan from falling.

• Do not insert anything into the fan blades while the fan is operating. 

• To change the direction of the rotation of the blades, the fan must be in operation mode.

• All screws must be checked and retightened where necessary before installation.

• After making the wire connections, the wires should be spread apart with the grounded

conductor and the equipment-grounding conductor on one side of the outlet box and the

ungrounded conductor on the other side of the outlet box.

• The splices after being made should be turned upward and pushed carefully up into the

outlet box. Conductor wiring identified as grounded is to be connected to a grounded

conductor of power supply. Conductor wiring identified as ungrounded conductor is to be

connected to an ungrounded conductor. Conductor wiring identified for equipment

grounding is to be connected to an equipment- grounding conductor. 

• This device complies with part15 of the FCC Rules. Operation is subject to the following

two conditions: (1) This device may not cause harmful interference, and (2) this device

must accept any interference received, including interference that may cause undesired

operation.

• This product is suitable for use in damp locations.
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Remote Control Instructions 

Pair the Remote Control to Your Fan 

Power on the fan and pair the remote to the fan within 1 min. To pair remote to fan, press 
and hold � button for 5-10 secs to pair. Successful pairing will trigger the fan light off.

Note: If you do not pair the fan to the remote within 1 minute of connecting it to the power, 
you will need to reset the fan by disconnecting it from the power before attempting to pair 
the remote again. 

Remote Control Button Definitions 

db 
OFF 

FIR 

C..') 

ON 

ON 

Nature 

Q 

Turn the fan off. 

Switch between summer mode and winter mode. 
·Summer mode - (Counter-clockwise) 
·Winter mode - (Clockwise )
Note: Fan must be running to switch between 
Summer / Winter modes. 

Turn the fan on and decrease fan speed. 

Turn the fan on and increase fan speed. 

Toggle the fan speed between "Nature Mode" and 
"Breeze Mode". Simulate a soothing breeze that is 
gentle enough not to disrupt your sleep. To revert 
to the fan's regular mode, simply press either the 
speed-up or speed-down button. 

Turn the light on or off and remote pairing. 

F/R 

(.'") 

@ON ON 

Nature 

pair 

© ® 
ON/OFF warm/cool 

(o 
, , ,  -'6-) ,,. 

Note: Power on the fan and pair the remote to the fan within 1 min. To pair remote 
to fan, press and hold C</P button for 5-10 secs to pair. Successful pairing will 
trigger the fan light off.

Switch between warm light and cool light. WIFI Pairing. 
Note: Press/hold button for 5 sec. The fan will switch to AP Mode, then select AP Mode 
on APP, follow the APP control instructions and enable fan Wi-Fi. 

Press/Hold button to decrease the light intensity. 

-'6- Press/Hold to button to increase the light intensity. 
,,. 

Power-Off Memory Function 

If the fan is running and there is a sudden power outage, the fan and light will automatically 
resume operation at the last used settings when power is restored due to the power-off memory 
function, unless there is subsequent user intervention. 

WARNING: Do not expose the remote control to direct contact with water. 
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Connecting to the Carro Home App 

1. First download the free  App. 
Note: This ceiling fan needs to use 2.4Ghz WIFI to work when 
connecting the device. After connecting, it can use 5Ghz or 
2.4Ghz. 

G)Bluetooth Connect {WIFI & Bluetooth On}

a. Press "+" button into the device list, then a window will pop up to show you some devices 
can be connected. 
b. Click "Go to add" (If you click "Do not add" by mistake, please see "Do not add" steps). 
c. Choose the device. 
d. Connect to your home WIFI, then go back to the app and wait for the app to connect with 
your device. 
"Do not add" steps: 
a. Select "Lighting" on the sidebar menu then select "Smart Ceiling Fan" and tap next.
b. Connect to your home WIFI and tap "Next" to wait for the connection. 
Note: if your device does not appear in the "go to connect" section, continuously hold the 
WIFI Pairing button until the Home hotspot pops up as a discoverable device. 

@WIFI Connect-AP Mode {WIFI On & Bluetooth Off} 

a. Smart ceiling fan: Press and hold the WIFI button on the remote for 5 seconds for AP Mode.
Smart switch: Press and hold the "OFF" button for 10 seconds till the indicator light blinks 
slowly to enter into AP Mode. 
b. Press "+" button to select "Lighting" on the sidebar menu then select "Smart Ceiling Fan". 
c. Connect to your home WIFI (2.4Ghz Only).
d. Press "Next" button to go to connect the fan's WIFI signal. 
e. Choose the fan's WIFI signal "CarroHome-XXXX" then go back to the app. 
f. Wait for the connection. 

@WIFI Connect-El Mode {WIFI On & Bluetooth Off} 

a. Press "+" button to select "Lighting" on the sidebar menu then select "Smart Ceiling Fan". 
b. Connect to your home WIFI (2.4Ghz Only) and next.
c. Click the right corner on the top to choose "EZ Mode" .
d. Tap "Next" button to wait for the connection to complete. 
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3. Connect the device to the App (Three ways to connect) : 

2. Open the App to create your account. The account can be registered   through E-mail only.



Connecting to Smart Devices 

a. Make sure you have connected the device to the App and it is working normally.

b. Open the Google Home app, select set up a device, and choose ''Works with Google".

c. Search and log in with your account and password, then authorize and connect with the 

App.

d. Then the Google Assistant will find the device automatically.

g. Choose the device you want to control by Siri.

h. Select the function you want to control by Siri. 

i. Then save the function setting. 

j. To add to Siri, choose the scene you have created, and then select add to Siri. 

k. Enter the sentence you want to say to initialize the device, and add to Siri. 
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Troubleshooting 

Try these troubleshooting steps before contacting Customer Service. For additional 

operation, maintenance, and troubleshooting information, please contact our customer 

service center. 

SYMPTOM POSSIBLE SOLUTION 

G) Make sure the fan is getting power.@ Check your circuit breaker or fuse panel and wall 
switch for functionality.@ Check to make sure the fan wires are correctly connected to 
the house wires. @ Remote control must be paired with the fan within 1 minute after 
connecting the fan to the electricity.@ If you have paired the app but the fan still does not 
work (light and fan both didn't work) or couldn't pair the app to the fan, try to reset the 
fan: to reset the fan, cut the power for 10 minutes, then turn the power on and press the 

Fan not spinning pairing button (i;IJ on the remote for 5-10 seconds until the fan light turns off, then pair the 
Carro Home App again.@ Use a multi-meter and test the wiring harness to see if there is 
any electrical output. (J) All the pin wiring on the circuit board must be inserted tight and 
in the correct position.@ Remote needs to be paired with the fan first.® Make sure the 
fan blades spin freely. @) If you're using a wall control, check the power to the breaker from 
your control and try working your ceiling fan manually. (Normal switch is only used for 
connecting the fan to the house electricity.) 

Fan light not working 
G) Make sure LED wires are connected to the circuit board.@ Make sure the whole fan is 
powered. 

G) Check if the blade screws are NOT rubbing against any part of the motor housing. 
@ Check if the pin wires are NOT touching against any moving parts. @ Check if the bottom 
wire cover is NOT hitting the motor.@ Confirm the canopy is NOT touching the ceiling while 
the fan is in operation.@ Check the down rod is NOT slanted. @Tighten any loose screws 

The fan is noisy 
on the light kit, fan blades, motor coupling, down rod, brackets and mounting hardware. 
(ZJ Confirm the hanger ball is firmly seated in the mounting bracket. @ The ceiling beam 

and wobbling must meet the minimum tensile test strength of 30kg for installation.® Make sure the 
blades and brackets are NOT bent or deformed.@) Verify the wire connections are not 
rattling against each other. @Verify the fan blades are not cracked. If the fan blades are 
cracked, replace the damaged blades with a new blade set from the same brand as your 
ceiling fan to ensure compatibility.@ Confirm the light kit is NOT slanting and hitting 
the motor. 

G) Check if the wires are connected in the correct position or not.@ Check the batteries in 
the remote.@ Disconnect the power for 10 minutes, reconnect the power and pair the 

Unable to pair remote with the fan immediately, within 1 minute. Also try pairing the app to reconnect. 

remote and app @The WiFi must be 2.4Ghz, incompatible with 5Ghz WiFi or combined with 5Ghz. This 
ceiling fan needs to use 2.4Ghz WIFI to work when connecting the device, and after 
connecting, it can use the 5Ghz or 2.4Ghz. @App must be the newest version. @ Connect 
with correct app "Carro Home". 

G) Confirm the circuit breaker is not malfunctioning. @Verify the wire connections are not 
Fan or light turning frayed. @Check the app is not set to a timer or schedule. @Cut the fan power for 10 

on or off by themselves minutes then power on again. @All the pin wiring on the circuit board must be inserted 
tight and in the correct position. 
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1. Connect the device to Google Home: 

2. Connect the device to Siri shortcuts: 

a. Make sure you have connected the device to the App and it is working normally. 

b. Tap "Scene" on the main menu. 

c. Tap "Create Scene".

d. Tap "Launch Tap To Run".

e. Tap "+".

f. Run the device.
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