


FAQ: 

Ql:Missing parts when received. 

A 1: If you find some parts are missing from the box, please 

kindly send us messages to let us know the name of missing 

parts according to the parts list of the instuction, we will 

send you the replacement asap. 

Q2: Difficult to assemble 

A2:lt is best for two people to install the sofa. If there are 

any problems during the installation process, you can take 

photos and send them to us, and we will reply promptly. There 

are also installation videos on our page that you can 

view online. 

Q3: Some parts were damaged when arrived. 

A3: Please send us the clear photo of the damaged part 

as an attachment, we will check it and offer you the best 

solution soon. 

Q4:0nly received one or two boxes. 

A4: We normally ship all boxes on the same day, but the boxes 

may not be delivered together because of the carrier. The 

delivery time interval between the packages will not normally 

exceed three days. And you can also contact the seller and ask 

for the delivery time of the other boxes. 

QS:Want to return the product. 

AS: Before returning the item, please contact us regarding 

the return issue. Please make sure that the box packaging 

is complete, the product is not damaged, stained, and does 

not affect secondary sales. Products returned without the 

original packaging may be rejected, and we may request 

pictures to be provided. 





















RETURN ISSUE 

We offer 30-day returns, please feel free to contact us if you 

have any questions.Return requirements: 

1. Original carton in good condition

2. No damage to the product Contact Customer Service Team




