Remove the drawer from the case.

At the back of the guides mounted in the case there will be a
rubber stop as shown. Remove the rubber stop from 1 of the
guides. It will just slide off the metal tab.

Reinstall the drawer and see if it is still hard to open/close.

If it is still hard to open/close, remove the drawer again and
remove the rubber stop from the other guide.

Reinstall the drawer and see it is still hard to open/close.

Note: it is best to leave 1 rubber stop if possible. The rubber
stops prevent the drawers from slowly opening on their own if
the floors are not level. If you must remove both rubber stops,
then make sure the case is level or leaning slightly back to
prevent the drawers from slowly opening on their own.



