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ITEM NO.: A5416W-10K-EL
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Thanks for choosing this room air condi�oner. This Manual will provide you with valuable information

necessary for the proper care and maintenance of your new product. Please take a few moments to thoroughly

read the instructions and familiarize yourself with all the operational aspects of your new room air

conditioner. If you have any questions, please contact us via customer service number: 818-468-3970.





CONTENTS
SAFETY INSTRUCTION ................................................................................................................................................ 1
PARTS IDENTIFICATION .............................................................................................................................................. 8
INSTALLATION REQUIREMENTS ................................................................................................................................. 9
INSTALLATION INSTRUCTIONS ................................................................................................................................. 11

STEP 1 - UNPACK AIR CONDITIONER ................................................................................................................ 11
STEP 2 - ATTACH MOUNTING BLOCKS ON WINDOW FRAME .......................................................................... 11
STEP 3 - SLIDE ROOM AIR CONDITIONER OVER WINDOW SILL ..... .. ............................................................... 11
STEP 4 - ADJUST THE SUPPORT KNOB ..............................................................................................................11
STEP 5 – ATTACH FOAM SEALER.......................................................................................................................12
STEP 6 – ATTACH TOP FOAM SEALER............................................................................................................... 12
STEP 7 – INSTALLATION COMPLETE..................................................................................................................12

CONTROL PANEL ...................................................................................................................................................... 13
BUTTONS .......................................................................................................................................................... 13
REMOTE CONTROL........................................................................................................................................... 14

DRAIN THE INTERNAL WATER ..................................................................................................................................16
INDOOR DRAINAGE..........................................................................................................................................16

SAFETY PROTECTIONS ..............................................................................................................................................16
CARE AND MAINTENANCE .......................................................................................................................................16

SURFACE CLEANING ......................................................................................................................................... 16
FILTER CLEANING ..............................................................................................................................................17
END OF SEASON ............................................................................................................................................... 17

TROUBLESHOOTING .................................................................................................................................................18





2

Disconnect power before servicing.
Disconnect power before cleaning.
NOTE: Turning o power by pressing the Power bu on does NOT disconnec he appliance from the power supply.
Do no nstall or use the air condi oner in any area where the atmosphere contains combus ble gases or where the
atmosphere is contaminated. Avoid any chemicals coming in contact with your air condi oner.
Do not store anything directly on top o he air condi oner.
The appliance can be used by children over the age of 8 and persons with reduced physical, sensory or mental 

capabili es i hey have been given supervision or instruc on concerning use o he appliance in a safe way and  

understand the hazards involved. Children shall not play with the appliance. Cleaning and maintenance shall not be 

made by children without supervision.
This appliance is no ntended for people including children with reduced physical, sensory or mental capabili es, or 

lack of experience and knowledge, unless they have been given supervision or instruc on concerning use o he
appliance by a person responsible for their safety. Children should be supervised to ensure tha hey do not play with  

the appliance.
Use two or more people to move and install air condi oner.
Never operate the air condi oner withou he ters in place.
Do not use the air condi oner near a bathtub, shower or wash basin or other wet areas.
Do not use means to accelerate the defros ng process or to clean, other than those recommended by the
manufacturer.
The appliance shall be stored in a room without con nuously opera ng igni on sources (for example: open ames,
an opera ng gas appliance or an opera ng electric heater. Do not pierce or burn.
Be aware that refrigerants may not contain an odor.
– the maximum refrigerant charge amount: NCA-06C/X1E-8.82Oz

NCA-08C/X1E-9.88Oz
The appliance shall be stored so as to prevent mechanical damage from occurring.
Any person who is involved with working on or breaking into a refrigerant circuit should hold a currently valid
cer ate from an industry-accredited assessment authority, which authorizes their competence to handle
refrigerants safely in accordance with industry recognized assessment speci a on. Servicing shall only be performed

 

as recommended by the equipment manufacturer. Maintenance and repair requiring the assistance of other skilled
personnel shall be carried out under the supervision o he person competen n the use o ammable refrigerants.
Prior to beginning work on systems containing ammable refrigerants, safety checks are necessary to ensure tha he

 

risk o ni on is minimized. Work shall be undertaken under a controlled procedure so as to minimize the risk of a
ammable gas or vapor being present while the work is being performed. All maintenance sta and others working

in the local area shall be instructed on the nature of work being carried out. Work in con ned spaces shall be
avoided. The area around the workspace shall be sec oned o . Ensure tha he condi ons within the area have been

 

made safe by control o ammable material.
The area shall be checked with an appropriate refrigerant detector prior to and during work, to ensure the technician

 

is aware of poten ally ammable atmospheres. Ensure tha he leak detec on equipment being used is suitable for
use with ammable refrigerants, i.e. no sparking, adequately sealed or intrinsically safe.
If any hot work is to be conducted on the refrigera on equipment or any associated parts, appropriate re
ex nguishing equipment shall be available to hand. Have a dry powder or CO² re ex nguisher adjacen o the
charging area.
No person carrying out work in rela on to a refrigera on system which involves exposing any pipe work that contains

 

or has contained ammable refrigerant shall use any sources o ni on in such a manner tha t may lead to the risk
o re or explosion. All possible igni on sources, including cigare e smoking, should be kept su ently far away
from the site o nstalla on, repairing, removal and disposal, during which ammable refrigerant can possibly be
released to the surrounding space. Prior to work taking place, the area around the equipmen s to be surveyed to
make sure tha here are no ammable hazards or igni on risks. “No Smoking” signs shall be displayed.
Ensure tha he area is in the open or tha s adequately ven ated before breaking into the system or conduc ng
any hot work. A degree of ven a on shall con nue during the period tha he work is carried out. The ven a on
should safely disperse any released refrigerant and preferably expel it externally into the atmosphere.

NCAA-06C/X1E-8.82Oz
NCAA-08C/X1E-9.88Oz
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pour un examen, une répara on ou un réglage.
Débranchez l'alimenta on avant l'entre en.
Débranchez l'alimenta on avant de ne oyer.
REMARQUE: couper l'alimenta on en appuyant sur le bouton d'alimenta on ne déconnecte PAS l'appareil de
l'alimenta on électrique.
N'installez pas et n'u sez pas le clima seur dans une zone où l'atmosphère con ent des gaz combus bles ou où
l'atmosphère est contaminée. Évitez tout contact chimique avec votre clima seur.
Ne rangez rien directement sur le clima seur.
L'appareil peut être u sé par des enfants âgés de 8 ans et plus et des personnes ayant des capacités physiques,
sensorielles ou mentales réduites s'ils ont reçu une supervision ou des instruc ons concernant l'u sa on de
l'appareil en toute sécurité et comprennent les risques encourus. Les enfants ne doivent pas jouer avec l'appareil. Le 

ne oyage et l'entre en ne doivent pas être e ectués par des enfants sans surveillance.
Cet appareil n'est pas des né aux personnes (y compris les enfants) ayant des capacités physiques, sensorielles ou
mentales réduites, ou un manque d'expérience et de connaissances, à moins qu'elles n'aient reçu une supervision ou 

des instruc ons concernant l'u sa on de l'appareil par une personne responsable de leur sécurité. Les enfants
doivent être surveillés pour s'assurer qu'ils ne jouent pas avec l'appareil.
U sez deux personnes ou plus pour déplacer e nstaller le clima seur.
Ne jamais faire fonc onner le clima seur sans les tres en place.
N'u sez pas le clima seur à proximité d'une baignoire, d'une douche, d'un lavabo ou de toute autre zone humide.
N'u sez pas de moyens pour accélérer le processus de dégivrage ou de ne oyage, autres que ceux recommandés
par le fabricant.
L'appareil doit être stocké dans une pièce sans sources d'in amma on en fonc onnement con nu (par exemple :

ammes nues, appareil à gaz en fonc onnement ou radiateur électrique en fonc onnement. Ne pas percer ni brûler.
Sachez que les réfrigérants peuvent ne pas contenir d'odeur.
- la quan té maximale de charge de réfrigérant : NCA-06C/X1E -8.82Oz

NCA-06C/X1E -9.88Oz
L'appareil doit être stocké de manière à éviter des dommages mécaniques.
Toute personne impliquée dans le travail ou l rac on d'un circuit de réfrigérant doit détenir un cer at en cours
de validité délivré par une autorité d'évalua on accréditée par l'industrie, qui autorise sa compétence à manipuler
les réfrigérants en toute sécurité conformément à une spéci a on d'évalua on reconnue par l'industrie. L'entre en 

ne doit être e ctué que selon les recommanda ons du fabricant de l'équipement. L'entre en et les répara ons
nécessitant l'assistance d'un autre personnel quali é doivent être e ctués sous la supervision de la personne
compétente dans l'u sa on des réfrigérants in ammables.
Avant de commencer à travailler sur des systèmes contenant des réfrigérants in ammables, des contrôles de sécurité 

sont nécessaires pour s'assurer que le risque d'in amma on est minimisé. Les travaux doivent être entrepris selon
une procédure contrôlée a n de minimiser le risque de présence de gaz ou de vapeurs in ammables pendant
l'exécu on des travaux. Tout le personnel d'entre en et les autres personnes travaillant dans la zone locale doivent
être informés de la nature des travaux à e ctuer. Le travail dans des espaces con nés doit être évité. La zone autour 

de l'espace de travail doit être délimitée. Assurez-vous que les condi ons dans la zone ont été sécurisées par le
contrôle des ma ères in ammables.
La zone doit être véri ée avec un détecteur de réfrigérant approprié avant et pendant le travail, pour s'assurer que le 

technicien est conscient des atmosphères poten ellemen n ammables. Assurez-vous que l'équipement de
détec on des fuites u sé est adapté à une u sa on avec des réfrigérants in ammables, c'est-à-dire sans
é ncelles, correctement scellés ou intrinsèquement sûrs.
Si des travaux à chaud doivent être e ectués sur l'équipement de réfrigéra on ou sur toute pièce associée, un
équipement d'ex nc on d'incendie approprié doit être disponible. Disposez un ex ncteur à poudre sèche ou à CO² à 

côté de la zone de charge.
Aucune personne e ectuant des travaux en rela on avec un système de réfrigéra on qui implique l'exposi on d'une 

tuyauterie contenant ou ayant contenu un réfrigéran n ammable ne doit u ser de sources d'in amma on
pouvant entraîner un risque d'incendie ou d'explosion. Toutes les sources d'in amma on possibles, y compris la
cigare e, doivent être maintenues su samment loin du site d'installa on, de répara on, de retrait et d'élimina on,

NCAA-06C/X1E-8.82Oz
NCAA-08C/X1E-9.88Oz
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INSTALLATION REQUIREMENTS

NOTE:
 Before using the air conditioner, keep the unit upright for at least four hours.
 This air conditioner is a room air conditioner, which can only be installed and used on the window. During the

process of moving and handling, make sure that the machine is in an upright state.
 Do not install or use this machine in a bathroom or in a humid environment.

 When handling the unit, be careful to avoid cuts from the sharp metal edges and aluminum fins on the front
and rear coils.

 Hold the groove of the handle with both hands, and keep the unit upright when handling or moving.
 Handle or move the unit after unplugging the unit.
 Before handling or moving the unit, make sure to drain the water in the unit first to prevent the water from

flowing onto the floor or carpet.

TOOLS NEEDED
Bubble Level

TOOLS AND PARTS
Gather the required tools and parts before starting installation.

WINDOW REQUIREMENTS
Please read all instructions prior to installing your air conditioner. Two people are recommended to install this product. If a
new electrical outlet is required, have the outlet installed by a qualified electrician before installing the unit.
Before installing the unit, check the dimensions of your window to make sure the air conditioner will fit. This unit is made to
fit inside a standard double-hung window. Make sure the window is in good shape. If not, make repairs before installing the
unit.

Unit Height 15”

Unit Width 18.7”

Min. Window Opening 16”

Min. Window Width
(Including space needed for foam sealer) 24”

Max. Window Width 48”

Max. Window Sill fit 11”

BEFORE INSTALLATION
1. Check for anything that could block airflow. Check the area outside of the window for things such as shrubs, trees, or

awnings. Check the inside area to make sure curtains, drapes, or blinds will not prevent proper airflow.
2. Check the available electrical outlet. The power supply must be the same as shown on the unit serial nameplate

(located on the left side of the unit, near the front faceplate). Be sure the outlet is close enough for the power cord to
reach.

3. Carefully unpack the air conditioner. Remove all packing material and make sure the floor is protected when removing.
Due to the large size of this air conditioner, two people should move the unit together.

! CAUTION
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INSTALLATION INSTRUCTIONS
STEP 1 - UNPACK AIR CONDITIONER

Excessive Weight Hazard
Two or more people are required to move and install the air conditioner.
Failure to do so may result in back or other injuries.

Remove packaging materials. Save the carton and the foam packaging for storing the air conditioner when not in use.
NOTE: There are NO packing materials inside the air conditioner to remove—Do Not open the cabinet.
Properly dispose of/recycle all packing material.
Handle the air conditioner gently.
Keep the air conditioner upright and level. Do not set the air conditioner on its side, front, back or upside down.

STEP 2 - ATTACH MOUNTING BLOCKS ON WINDOW FRAME

1) Remove adhesive from mounting blocks and place mounting blocks on window frame.
2) Press down firmly on the mounting blocks to secure in place.
3) The mounting blocks are now ready to support the room air condi�oner.

STEP 3 - SLIDE THE ROOM AIR CONDITIONER OVER THE WINDOW SILL

1) Open the window completely.
2) Lift the unit on either side of the unit and bring it up to the window.
3) Insert the unit into the window until the center of the unit is over the window sill.
4) Slowly lower the unit over the window sill so that the unit straddles the wall.
5) Paying close attention to your fingers, completely lower the unit onto the window sill.
6) Center the unit in the window so that there are equal gaps on either side of the unit.

STEP 4 - ADJUST THE SUPPORT KNOB

1) Adjust the support knob anti-clockwise until it is locked with the wall.
2) Rotate the nut clockwise to lock the unit position.
3) Please use the bubble level to make sure the unit is balanced when securing on the

window sill.
NOTE: When installing, it is suggested to be inclined 1~2° to the outdoor side to prevent
rainwater from flowing into the room when it rains.

! WARNING
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CONTROL PANEL

BUTTONS

A. POWER BUTTON
Turns ON/OFF power to the air conditioner.
NOTE: Turning off power by pressing the Power button does NOT disconnect the appliance from the power supply.

B. FILTER RESET BUTTON
Press this button when the filter indicator is on. The light will illuminate every 250 hours of operation as a reminder to
clean the filter.

C. TIMER BUTTON
Program a time from (1-hour to 24-hours) for the air conditioner to turn Off or On. When a Time Delay is programmed,
the Timer indicator light will illuminate.

While the air conditioner is operating:
1. Press the Timer button.
2. Press the Up/Down arrow buttons to select the number of hours you want the air conditioner to continue to
operate before turning Off.

While the air conditioner is off:
1. Press the Timer button.
2. Press the Up/Down arrow buttons to select the number of hours you want the air conditioner to remain off before
turning On.
NOTE: Wait approximately 5 seconds for the Turn-On time to be saved.

To cancel the timer:
During the flashing period of the indicator light (about 5 seconds), press the Timer button to cancel the timer.

Press and hold the Timer button for 3 seconds to enter the WIFI configuration state or release the WIFI connection
(only available when the WIFI function is available).

D. UP AND DOWN BUTTONS
Adjusts the Temperature or Hours in Time Delay.

To Set the Temperature:
The temperature can be set between 62ºF and 86º F (17ºC and 30º C) when the air conditioner is in Cool and Energy
Saver mode.
1. Press the Mode button until the Cool or Energy Saver mode is selected.

HIGH

LOW

QUIET

AUTO
MODE
SLEEP
MODE
ENERGY
SAVER

COOL

DRY

FAN

CHECK
FILTER

TIMER
ON/OFF
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2) Keep unit running in fan mode for 4 hours to dry the inside of unit completely to prevent from going moldy.
3) Turn off the unit, pull out plug.
4) Keeping a firm grip on air conditioner, lift up and remove the air conditioner from the window and sill.
NOTE: When loosening the support knob, please hold the unit tightly to prevent the whole unit from turning to
the outside of the window.
5) Remove the other parts, clean and keep them properly.
6) Take out the batteries from remote control and keep it properly.
7) Pack the air conditioner in a soft plastic bag, and put it in the box with all the other parts of the air

conditioner.
NOTE:
 Assure the unit is stored in a dry place.
 All accessories of the unit shall be protected together properly.
 Keep the unit away from children.

TROUBLESHOOTING
If an error code illuminates on the digital display, unplug the power cord from the wall and plug it back in again.
Most of the time, this will reset the error code. If the error code continues to display, please try the solutions
suggested here to possibly avoid the cost of a service call.

Do not dismantle or repair the unit without authorization, improper repair will void the warranty card and
cause harm to you and your property.

TROUBLE CAUSE SOLUTION

The unit fails to start up

Power supply failure
Connect the unit to a live socket and
turn it on.

Water-full and its icon lighting Drain the water stored in the unit.

Ambient temperature too low or low
high

It is recommended to use this unit

between 17-35℃ (63-95℉)

The room temperature is lower than the
set temperature in cooling mode

Change the set temperature

Overheat protection is activated.
Wait for 3 minutes until the
temperature decrease, the unit will
re-start automatically.

Bad cooling or heating
effects

There is direct sunlight Close the window curtain

The doors and windows are open, the
room is crowded or there are other heat
sources

Close the door and window, remove
other heat sources, and add new
air-conditioners

Dirty filter Clean or replace the filter mesh

Air inlet or air outlet clogged Remove the obstruction

The remote control does
not work

Too long distance Bring the remote control close to the
Air conditioner and ensure airs at
signal receptor on unit.

The remote control didn’t aim at signal
receptor on unit.

The batteries have no electricity Replace the batteries







Thank you for purchasing this product! If you have any questions
about the product, such as missing parts, damaged products, product
assembling, and operation, please contact us via customer service
number: 818-468-3970.

IMPORTANT
Please call our customer service department for any consulting:

(8:30am - 5:30pm P.S.T.)
DATED PROOF OF PURCHASE IS REQUIRED FOR WARRANTY

SERVICE.

AVIS
Veuillez appeler le service à la clientèle pour toutes questions au:

(8:30am - 5:30pm P.S.T.)
PREUVE D’ACHAT ORIGINALE REQUISE POUR SERVICE DE

GARANTIE.

IMPORTANTE
Sólo hay que llamar nuestro departamento de servicio
al cliente en caso de tener preguntas o inquietudes:

(8:30am - 5:30pm P.S.T.)
SE REQUIERE PRUEBA DE COMPRA CON FECHA PARA

SERVICIO BAJO GARANTÍA.

818-468-3970

818-468-3970

818-468-3970

ROWAN ELECTRIC APPLIANCE LLC
818-468-3970


