DekTek % Tile

The New Generation of Decking

3253 Laketown Rd. Sturgeon Lake, MN 55783
Phone: 218-380-9330 Website: dektektile.com Email: info@dektektile.com

DEKTEK STORAGE INSTRUCTIONS

1. PROTECT PALLETS: DO NOT GET PALLETS OF TILE WET! DekTek Tiles must be kept dry while in the
pallet (maximum of 21 days in pallets). There is a protective pad between the tiles, that if it gets wet IT
WILL DISCOLOR THE TILE!!! If you plan on leaving the pallets outside, you must cover them well. If you plan
on leaving the tiles outside for longer than 21 days, the tiles must be sealed to prevent discoloration, see
storage policy below.

2. STORAGE: DekTek Tiles cannot be stored longer than 21 days in the pallets because the protective pads
can hold moisture and cause discoloration. If tiles need to be stored longer than 21 days, tiles should be
taken out of the pallet and sealed. Once the sealed tiles have dried for 48 hours, you can re-stack in pallets
or elsewhere using the same protective pads to protect the face of the tile. Be sure to stack the tiles back to
back and face to face. Please call 218-380-9330 if you are not clear on this process. If you do not seal your
tiles within 21 days DekTek Tile is not responsible for any discoloration or coloring issues.

Thank you for your cooperation. If you have any questions or concerns, please contact us at 218-380-9330.

Sincerely,

The DekTek Tile Team
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