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Safety — Read Before Unpacking
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A minimum of two people are required to lift and install this 
product. Professional installation is recommended.

Read all instructions carefully before unpacking and installing the product.

· We reserve the right to change, update, modify, or redesign this manual, product, or  
  related specifications without prior notice.
· It is your responsibility to visit our website or contact customer service to obtain the 
  latest version of the installation instructions.
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Never lift or carry the glass panels by the handle or towel bar. Always hold the 
glass by the edges. The handle is not designed as a lifting point and may cause 
the glass to break.

Never place glass panels directly on tile, concrete, or any hard surface. Always 
lay glass flat on a soft protective blanket at least 1/4" thick. Never place glass 
panels upright on their corners or edges.

Inspect all glass panels and components before installation. Do not install any 
glass with chips, cracks, or scratches. Stop installation and contact customer 
service if any damage is found.

The wall and supporting structure must be capable of supporting the full 
weight of the shower door assembly.

Use professional-grade glass suction cups when handling glass panels. Do not 
modify the product in any way. For residential use only.



If Glass Breakage Occurs
· Stay calm and keep away from the broken glass area.
· Do not walk on broken glass or pick up glass fragments with bare hands. Although
  tempered glass breaks into small pieces, the fragments may still cause injury.
·  Wear protective gloves and use appropriate tools when cleaning up broken glass, or 
   contact a professional for assistance.
· Take photos of the affected area and contact DeerValley Customer Service for assistance. 
  Please provide details of the situation and retain your original proof of purchase for 
  warranty evaluation.

Customer Service: service@deervalleybath.com(312) 626-9466

Use and Maintenance Safety
To reduce the risk of glass damage during use:
· Avoid exposing the glass to extreme temperature changes, such as spraying cold water 
  directly onto glass that has been heated by prolonged sunlight.

· Regularly inspect seals, protective pads, or buffers, if applicable. Replace any damaged or 
  worn components to prevent direct contact between the glass and metal parts.
· Stop using the shower door immediately if you notice cracks, unusual sounds, or visible 
  fracture patterns on the glass. Do not attempt to repair or handle damaged glass yourself. 
  Contact a qualified professional for inspection or replacement.

· Do not hit, strike, or lean heavily against the glass door or panels.

Installation Safety
To reduce the risk of glass breakage during installation:
· Carefully inspect the glass panels before installation. Do not install any glass panel with 
  visible cracks, chips, or edge damage.

· Tighten screws, clips, and fasteners with moderate force. Do not overtighten or apply 
  excessive pressure to the glass edges.
· Avoid direct rigid contact between the glass and hard materials such as metal, tile, or 
  stone. Ensure protective pads, seals, or gaskets are properly installed where required.

· Do not force the glass panel into position during installation. Do not apply excessive 
  pressure from the wall brackets, fixed glass clips, glass connectors, center guide, or other 
  hardware. Maintain proper clearance between the glass and hardware components to 
  prevent stress concentration that may cause glass breakage. 
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Tempered Glass Spontaneous Breakage Safety Notice

Risk of Tempered Glass Spontaneous Breakage

Tempered glass may rarely experience spontaneous breakage due to factors such as 
internal stress, sudden temperature changes, edge damage, or uneven installation stress. 
This is an inherent characteristic of tempered glass and does not necessarily indicate a 
product defect.
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Power Drill Glass Suction Cups

Silicone Sealant

Phillips Screwdriver

Hacksaw

Metal File

Painter's Tape

Safety Glasses

Work Gloves

Soft Protective
Cloth or Blanket

1/4" Drill Bit

5/16" Drill Bit

Pencil

Hammer

Hex Key

Level

Plumb Bob

Tape Measure
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Tool List Tool List Tool List Tool List Tool List Tool List Tool List Recommended Tools

Note:
1. 1/4" wall anchors require 1/4" holes; 5/16" wall anchors require 5/16" holes.

2. The tools listed above are not included. Additional tools may be required depending 
    on the installation conditions.
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Exploded View & Parts List
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Drawings may not exactly define contour of the product.

Parts List
NO:C 2PCS

Water Seal Strip

NO:D 4PCS

RollerGlass Connector

NO:A 2PCS

Top Rail

NO:B 1PC

Left Wall Bracket

NO:E 1PC

Wall-to-Glass Bulb Seal

NO:F 2PCS NO:G 1PC

Handle

NO:H 1PC

Sliding Door Glass
Panel

NO:I 3PCS

Screw A

st3/16*13/16"

Center Guide

NO:J 1PC NO:K 1PC

Threshold

NO:L 2PCS

Threshold Fixing Bracket

Fixed Glass Panel

NO:M 1PC NO:N 5PCS

1/4"

Wall Anchor

NO:O 1PC

Right Wall Bracket

st 3/16*1 9/16"

NO:P 2PCS

Screw B

NO:Q 1PC

Fixed Glass Clip

5/16"

Wall Anchor

NO:R 2PCS

st 3/16*1 3/16"

NO:S 2PCS

Screw C

NO:T-2 1PC

Template B

NO:T-1 1PC

Template A
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Pre-Installation Dimensions & Checklist
Product Dimensions

Overall Width A: 56-60 in. 
Overall Height B: 76 in.
Door Width C: 32 3/8 in.
Access Width D: 25 4/16-27 3/16 in. 
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Before You Drill — Verify Your Opening
Opening Width

Use a 20"–40" (500–1000 mm) level to check that both walls are plumb and the shower 
base/curb is level. Correct any excessive deviation before installation.

Cut the Top Rail and Threshold if Needed

If needed, cut the top rail and threshold to match the finished opening dimensions.

Tip: Use a metal file to remove any burrs from the cut 
ends of the top rail and threshold.

Top Rail Threshold
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Confirm Required Installation Space

Before installation, confirm that the installation surface provides sufficient flat and level 
space for the threshold and center guide.

Note: The combined installation width of the threshold and center guide is 3 3/16" 
(80.8 mm). For installation on a shower curb, a minimum flat installation width of 3 
3/8" (85 mm) is recommended to allow space for sealant and adjustment. The 
installation surface must be flat and level. Installation is not recommended if the 
available width is less than 3 1/8" (80 mm).

!



 (312) 626-9466
www.deervalleybath.com-9-

Reversible Installation

PANEL PANEL
DOOR DOOR

Note: This shower door is reversible and can be installed for either right-hand or 
left-hand installation. Determine the desired door orientation before installation 
and follow the steps accordingly.!

Checklist — 
Do Not Proceed Until All Items Are Confirmed

Opening width W is within the specified range for your model.

Both anchor locations have solid masonry support behind the wall.

Both walls are plumb, with a maximum deviation of 1/16" (1.75 mm) over 
the full door height.

All glass panels have been inspected and are free of chips, cracks, or 
scratches.

If any item fails, stop installation and contact us before drilling holes:
(312) 626-9466
service@deervalleybath.com
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Step 1: Mark Mounting Holes

· Installation Heights (All Models): 

1. Top Rail Wall Bracket (Part E&O): center 72 13/16" (1850 mm) above the bathroom
    floor or shower base top edge.

2. Fixed Glass Clip (Part Q): center 9 1/2" / 10 9/16" (242 mm / 268 mm) above the same
    surface on the fixed-glass side wall.

· Mark Holes:

1. Use the template to mark wall and floor holes. Align wall and floor templates on the
    same vertical plane.

2. Mark the opposite wall using the reverse side of the template. Ensure both wall bracket
    holes are at the same height.

3. Use a plumb line to confirm wall and floor holes are vertically aligned.

Installation Steps

NO:T-2 1PC

Template B

NO:T-1 1PC

Template A

2 1-①

2 2-②

2 3-③

2 4-④



Step 2: Drill Mounting Holes

1. Use a 5/16" (8 mm) drill bit for wall bracket holes and a 1/4" (6 mm) drill bit for
    fixed glass clip holes.

2. For tile surfaces, apply painter's tape before drilling, use a tile drill bit at low speed, and
    insert wall anchors after drilling.
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NO:N 2PCS

1/4"

Wall Anchor

5/16"

Wall Anchor

NO:R 2PCS
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Top Rail

NO:B 1PC

Left Wall Bracket

NO:E 1PC NO:O 1PC

Right Wall Bracket

st 3/16*1 9/16"

NO:P 2PCS

Screw B

Step 3: Install Top Rail and Wall Brackets

1. Install one wall bracket and loosely tighten the screws.

2. Slide the other wall bracket onto the top rail, then insert the rail into the installed bracket.

3. Level the top rail and secure this end.

4. Slide the other wall bracket along the rail to the wall.

5. Fully tighten all screws.

Note: Support the top rail during installation.!
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NO:I 3PCS

Screw A

st3/16*13/16"

Center Guide

NO:J 1PCNO:K 1PC

Threshold

NO:L 2PCS

Threshold Fixing Bracket

NO:N 3PCS

1/4"

Wall Anchor

Step 4: Install Threshold, Threshold Fixing Brackets, and Center Guide

Note:  Install the threshold along the full shower opening length.

1. Use a plumb line from both top rail ends to mark the floor line.

2. Place the threshold along the line, ensuring it is on the same vertical plane as the top rail.

3. Drill floor holes with a 1/4" (6 mm) drill bit.

5. Install the center guide at the center hole with a screw and silicone sealant.

4. Install threshold fixing brackets on both sides.

!

Note:  Drill carefully if a waterproof membrane is installed. Use structural adhesive
or limit drilling depth to avoid damage.!



 (312) 626-9466
www.deervalleybath.com-14-

NO:C 2PCS

Water Seal Strip Glass Connector

NO:A 2PCS

Wall-to-Glass
Bulb Seal

NO:F 2PCS

Fixed Glass Panel

NO:M 1PCNO:Q 1PC

Fixed Glass Clip

st 3/16*1 3/16"

NO:S 2PCS

Screw C

Step 5: Install the Fixed Glass Panel

Note:  Install the wall-to-glass bulb seal directly onto the glass. Do not cut or modify.
Install the seal before inserting the glass into the fixed glass clip.!

1. Secure the fixed glass clip to the wall. Install the water seal strip and bulb seal on the
    fixed glass panel.

2. With two people using suction cups, lift the glass panel and insert it into the center guide,
    fixed glass clip, and top rail glass connectors.

3. If connector holes do not align, adjust the connector position with a hex key, then tighten.

4. Check the glass panel is vertical with a level. Gradually tighten the fixed glass clip and
    glass connectors.

5. Lock the wall bracket with a hex key.
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NO:C 2PCS

Water Seal Strip

NO:D 4PCS

Roller Wall-to-Glass
Bulb Seal

NO:F 2PCSNO:G 1PC

Handle

NO:H 1PC

Sliding Door Glass
Panel

Step 6: Install the Sliding Door Glass Panel

5. Install the handle onto the sliding door glass panel.

1. Install two upper rollers onto the sliding door glass panel. Do not overtighten.

2. Install the water seal strip and wall-to-glass bulb seal, then hang the glass panel
    onto the top rail.

3. Adjust the roller eccentric nuts until the door panel is vertical, gaps are even, and sliding
    is smooth without derailment.

4. Install two lower rollers, align with the center guide, and press into place. 
    Tighten after adjustment.

① ② ④

⑤
③

⑥
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The sliding door glass panel is plumb and does not wobble when lightly pushed 
at the top or bottom.

The water seal strip and wall-to-glass bulb seal are properly aligned and provide 
a complete seal.

The gap between the bottom edge of the sliding door glass panel and the threshold 
is even and approximately 3/8" (10 mm).

The anti-lift rollers are properly engaged with the top rail with approximately 
1/32"–1/16" (1–2 mm) clearance. The door cannot be lifted off the top rail.

The door slides smoothly without noise or resistance.

Verify that all components are properly installed, aligned, and secured before use.

All screws are fully tightened.

The top rail and threshold are properly aligned with no offset.

Step 7: Final Inspection

Debugging Guidelines for Door Glass
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Step 8: Apply Silicone Sealant

Use mildew-resistant neutral silicone sealant. Apply a continuous bead to:

· Outside of Enclosure

Joints between wall brackets, threshold, and wall or shower base/floor.

· Inside of Enclosure

1. Vertical joint between fixed glass panel and wall.

2. Bottom joint between fixed glass panel and shower base/floor.

3. Threshold ends where they meet the walls.

Do not apply silicone inside the center guide sliding area or on moving parts.

Wait 24 hours before use. Avoid water exposure or frequent door operation
during this time.

Note: 

!
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Troubleshooting

Alignment Issues
Problem Recommended Action

The top or bottom of the sliding door glass 
panel tilts away from the wall.

Adjust the rollers to align the door panel until 
the sliding door glass panel is plumb from 
top to bottom. 

Operation Issues (Opening / Closing)
Problem Recommended Action

The sliding door glass panel is difficult to 
move.

1. Check that the rollers are properly installed 
    and adjusted.
2. Ensure the door is properly seated in the 
    center guide.
3. Clean any debris from the top rail.

The door makes rubbing or unusual noises 
during movement.

1. Check that the sliding door glass panel is 
    properly aligned.
2. Ensure the rollers are securely tightened.
3. Check that no components are rubbing 
    against the glass or top rail.

Water Leak Issues
Problem Recommended Action

Water leaks between the sliding door glass 
panel and fixed glass panel.

Ensure the water seal strip is properly 
installed and the door panels are correctly 
aligned.

Water leaks between the sliding door glass 
panel and wall area.

Check that the wall-to-glass bulb seal is 
properly installed and contacting the glass 
panel. Adjust the door position if necessary.

Water leaks under the threshold. Check the silicone sealant around the threshold. 
Apply additional silicone sealant if needed.

Water leaks around the wall bracket area.
Check the silicone sealant application along 
the wall brackets and wall joints. Apply
additional silicone sealant if needed.

Before troubleshooting, check the following:
1. Ensure the top rail is level.
2. Check that the rollers are properly adjusted.
3. Confirm that the sliding door glass panel is properly aligned and fully engaged with the 
    top rail and center guide.
4. Always support the glass panel during adjustment. Do not adjust the door while it is 
    supported by only one roller.

If the issue persists, please contact us with your model number, photos or videos of the 
issue, and proof of purchase:

Still Not Resolved?

(312) 626-9466www.deervalleybath.com service@deervalleybath.com



FIVE YEARS LIMITED WARRANTY
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 LIMITED WARRANTY COVERAGE

FIVE YEARS LIMITED WARRANTY
DeerValley products are made with quality materials and 
excellent craftsmanship to provide customers with a 
long-lasting product. If any defects in materials or 
craftsmanship are found under normal use within the first 
five year of delivery, DeerValley will provide replacement 
parts at no charge or, at its option, replace any product 
or part of the product deemed defective under normal 
installation, use, service, and maintenance. This warranty 
applies only to the original purchaser. Proof of purchase 
will be required to process any claims. SCRATCHES ARE 
NOT COVERED UNDER WARRANTY.

The manufacturer warrants that this product will be free 
from manufacturing defects for the duration of the 
above-mentioned warranty period. Please retain a copy 
of the original invoice as proof of purchase.

DeerValley will, at its option, (1) repair or replace the 
defective part(s) or product(s) at no charge; (2) issue a 
refund for the original purchase price of the product(s) 
(valid within 30 days from the date of delivery); or 
(3) issue a credit to be applied toward the purchase of 
a new DeerValley product. Shipping/delivery charges 
may apply and are at DeerValley's sole discretion.

DeerValley recommends that installations be performed 
by a licensed, professional plumber. DeerValley will not 
be held responsible for any damage or product failure 
resulting from improper installation, misuse, or failure 
to hire a licensed professional. Additionally, DeerValley 
is not responsible for any removal or installation costs.

This limited warranty does not cover goods that have 
been subjected to accidents, negligence, improper 
installation, product abuse, product misuse, or the use 
of cleaners containing abrasives, alcohol, or other 
organic solvents. Such exclusions apply regardless of 
whether the actions were performed by a contractor, 
service company, or the purchaser.

DeerValley's responsibility under this limited warranty is 
limited solely to the replacement of parts and does not 
cover any other costs. DeerValley will not be responsible 
for labor charges or any damage incurred during 
installation, repair, or replacement, nor for any indirect, 
incidental, or consequential damages, losses, injuries, or 
costs of any kind related to this product. Except as 
required by law, this limited warranty replaces and 
excludes all other warranties, conditions, and guarantees, 
whether expressed or implied, statutory or otherwise, 
including but not limited to those regarding 
merchantability or fitness for a particular purpose.

RESPONSIBILITIES OF OTHERS
It is the responsibility of the installer or building 
contractor, acting on behalf of the user, to inspect the 
unit prior to installation. They are responsible for 
ensuring that the unit is free from defects or damage.

Notices are placed on and within the unit, as well as 
on the shipping carton, to inform the installer of their 
responsibility. 

If a problem is identified, the unit must not be installed. 
DeerValley is not responsible for failures or damage 
that could have been identified, repaired, or prevented 
through proper inspection and testing prior to installation. 

Damage occurring during transit is the responsibility of 
the carrier. The user or installer must open the crate and 
inspect the unit for damage upon delivery. If damage is 
discovered, it must be reported immediately to the seller 
and the carrier in writing, and an inspection must be 
requested. If the carrier fails to respond, the issue should 
be reported to both the seller and the carrier. Freight 
claims should be filed promptly thereafter.

LIMITATIONS AND EXCLUSIONS
This warranty does not cover negligence, misuse, abuse, 
improper installation, carelessness, accidents, hard water 
or mineral deposits, exposure to corrosive materials, 
misapplication, damages resulting from improper 
maintenance, alteration of the product, or failure to 
follow the care or installation instructions provided with 
your product. The warranty becomes void if the 
DeerValley product is altered or if repairs are attempted 
using unauthorized accessories or parts not provided by 
DeerValley.

DeerValley is not liable for the loss of use of its products, 
inconvenience, or any other incidental or consequential 
costs, expenses, or damages. Please note that some 
states do not allow the exclusion or limitation of 
incidental damages.

DISCLAIMER
Except as expressly stated, no warranties or obligations, 
whether express, implied, oral, or statutory, are provided. 
No dealer or other individual has the authority to make 
any warranties or representations regarding DeerValley 
or its products. DeerValley shall not be held responsible 
for any such unauthorized warranties or representations.

WARRANTY SERVICE
NOTE: When requesting warranty service, please ensure 
you have the following:
• A copy of the original invoice
• Date of installation
• Description and pictures of the defect
• Model number or product description
To obtain warranty service or replacement parts, contact 
DeerValley Customer Service. DeerValley will determine 
whether to repair or replace the product, issue a refund, 
or provide a credit.

                                                     


