
OneFire Grills Limited Warranty 
 
All Meco grills are warranted to the original purchaser against defect in material and 
workmanship under normal outdoor household use and correct assembly (if assembled by the 
consumer-purchaser).   NOTE: All sales are final for any product shipped outside the continental 
United States.   
 
MECO warrants Aussie, Americana, Southern Country Smokers, EasyStreet, and Meco grills to 
the original retail purchaser as detailed below.  Note: Aussie Grills produced under license by 
OLPI Inc. are NOT subject to Meco/OneFire Grills warranties. 
 
For specific warranty information, please refer to the owner's manual that came with your grill, or 
your instruction sheet that came with your replacement part or accessory.   THE WARRANTY 
INFORMATION IN YOUR OWNER'S MANUAL SUPERSEDES THE ALL WARRANTY 
INFORMATION, VERBAL OR ELECTRONIC. If you need an Owner's Manual for your grill, 
go to the "PARTS" section of this website, or contact us by phone or e-mail. 

Product is warranted against defective materials or workmanship from the date of original 
purchase.  Proof of purchase is required.  Your exclusive remedy for Warranty is that MECO 
will, at its option, provide repair or replacement parts for this product or refund the original 
purchase price of the product.  MECO reserves the right to discontinue or change materials, parts, 
models or products, or to make substitutions.   
 

WARRANTY DETAILS 
Charcoal Grills & Charcoal 
Smokers 

90 Days from Purchase 

Electric Grills & Electric 
Smokers 

90 Days from Purchase / 1 Year on 
Electrical Parts 

 
To make a claim under this Warranty, you must contact MECO’S Customer Service Department 
1500 Industrial Road, Greeneville, TN 37745, or call MECO at 1-800-251-7558.  Proof of 
Purchase is required.  Transportation charges are the responsibility of the consumer.  No returns 
will be accepted without prior authorization from MECO. 
 
WARRANTY LIMITATIONS.  This warranty does not include damages which arise from 
misuse or abuse of this product nor repairs made or attempted by unauthorized persons.  This 
warranty does not include damages which arise from commercial use as these grills are sold for 
residential use only. 
 
LIMITATION OF DAMAGES.  The Warranty and remedies as set forth are exclusive and in 
lieu of all others, oral or written, express or implied.  In no event will MECO or the dealer selling 
this product be liable to the customer for any damages, 

 

INCLUDING INCIDENTAL OR 
CONSEQUENTIAL DAMAGES, ARISING OUT OF THE USE OR INABILITY TO USE 
THIS PRODUCT. 

LIMITATION OF WARRANTIES AND OTHER WARRANTY TERMS AND STATE 
LAW RIGHTS.  Any implied warranties, including implied warranties of merchantability and 
fitness for a particular purpose, shall be limited to the duration and terms of the express written 
warranty.  There are no warranties beyond the description on the face hereof.  Some states do not 
allow limitations on how long an implied warranty lasts or the exclusion or limitation of 
incidental or consequential damages, so the above limitations my not apply to you. This warranty 
gives you specific legal rights, and you may have other rights which vary from state to state.  
Neither MECO  nor the dealer selling this product authorizes any person to create for it any other 
warranty, obligation, or liability in connection with this product. 
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