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Trouble Shooting 

Symptoms Cause Analysis Cause Analysis 

Sofas, soft beds, dining Four feet are not evenly Depending on the ground clearance, use suitable hard 

chairs, and leisure chairs are on the ground objects to level it (some conference chairs can adjust 

unstable and shake after the height of the rubber pad on the sole of the foot to 

being placed balance the chair body) 

Inflexible use of furniture Loose connection of moving Retighten the connecting screws to make the 

moving parts parts or lack of lubricating oil connection firm 

Armrest loose Armrest screws loose Tighten the connecting screws and add lubricating oil 
properly 

Scratches and bumps on Paint surface damaged Touch it up with paint of the same color 

painted wood 

Deformation of the foam Caused by long term Using a steamer, gently apply steam to the affected 

transportation of use area of the sofa, and then use your hands to reshape 
it. Be careful not to get the sofa too wet or to burn 
yourself with the steam. 
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