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INFORMATION HOTLINE: If you have any questions or comments  

after reading this owner’s guide, please feel free to write us or call us at 1-

888-672-5832 or service@optimusent.com. Our customer service 

representative will be happy to help you.  

  
PLEASE READ AND SAVE THESE INSTRUCTIONS  

 

IMPORTANT INSTRUCTIONS:            

Thank you for choosing an Optimus product. To ensure the best performance from this product, 

please read and save the following instructions.                           WHEN USING ELECTRIC AL 

APPLIANCES, BASIC PRECUATIONS SHOULD ALWAYS BE FOLLOWED TO REDUCE THE 

RISK OF FIRE, ELECTRIC SHOCK AND INJURY.  
• Read all instructions before using this product.                                        
• Use this product only as described in this manual. Any other use not recommended by the 

manufacturer may cause fire, electrical shock or injury, and may void the warranty.   
• Use power source of the product according to electric nameplate under the base.  
• Never operate the fan with a cracked or damaged fan blade or fan housing.  
• Always unplug unit before assembly, disassembly, cleaning, moving or when not in use.           
• To disconnect the product, turn the unit OFF, grip the plug and pull it from the wall outlet. Never 

pull the plug by the cord   
• The use of attachments not recommended or sold by the manufacturer may cause injury.         

  Avoid contact with moving parts.                                                  
• DO NOT operate the product with a damaged cord or plug. Discard the product after a 

malfunction or after being dropped or damaged in any manner.   
• Do not hang or mount the product on a wall or ceiling.                                         
• Do not operate the product in the presence of explosive and/or flammable fumes.               
• Do not place the product or any parts near an open flame, cooking or other heating appliances.  
• To avoid electric shock, do not immerse cord, plug or any parts of the product in water or spray 

with liquids.         
• This product is not intended for use by persons (including children) with reduced physical, 

sensory or mental capabilities, or lack of experience or knowledge, unless they have been 

given supervision or instruction concerning the use of the product by a person responsible for 

their safety.  
• Children should be supervised to ensure that they do not play with the product.                   
• This product is intended for household use only and not for commercial or industrial use. Do not 

use outdoors.                                                            
• Always use on a dry level surface.                                                  
• Do not operate if the product housing is removed or damaged.   
WARNING:   
• TO REDUCE THE RISK OF FIRE OR ELECTRIC SHOCK, DO NOT USE THIS PRODUCT 

WITH ANY SOLID-STATE SPEED CONTROL DEVICE.   
• DO NOT INSERT FINGER OR ANY OBJECT INTO GRILL.  
• TO PREVENT ELECTRIC SHOCK, MATCH WIDE BLADE OF PLUG TO WIDE SLOT, AND 

FULLY INSERT THE BLADES.  
• UNPLUG THIS PRODUCT FROM THE POWER SUPPLY BEFORE SERVICE.  
• IF THE POWER CORD IS DAMAGED, IT SHOULD BE REPLACED BY THE 

MANUFACTURER, ITS AGENT LICENSED OR QUALIFIED FOR SERVICE TO AVOID A 

HAZARD.  
ATTENTION:  
• Children should use the fan under the guidance of a guardian  
• Avoid hair and other small objects in the fan which may cause damage or harm  
• Do not use the unit if there are any abnormalities  
• Unplug the fan when fully charged   
• Do not use the fan when charging  
  

Accessories: 1 fan, 1 USB charging cable, 1 manual  

  



OPERATING INSTRUCTIONS:  
Usage:  
1. Push the power button to turn on/off  
2. Press the power button to change the 3 different speeds  
3. Bend the neck of the fan to change the wind direction  
4. Blue light will shine when the unit is on, red when the power is low  
5. Red light will shine when charging the unit, blue when power is full  

 

MAINTENANCE INSTRUCTIONS:  
During Season Care:  
• Before cleaning, be sure to turn off.  
• Keep the fan clean. Carefully wipe the unit with a soft, damp cloth. Please be very cautious near 

the motor.  
• DO NOT immerse the fan in water and never allow water to drip into the Motor Housing.  
• Never use gasoline, benzene or thinner. This will damage the surface of the unit.  
• After cleaning, be sure to completely dry the unit with a cloth or towel. After Season Care:  
• Your fan can be stored in the off-season.  
• Before putting the fan in storage, clean it thoroughly, cover it with a vinyl bag, and store it in a 

cool and dry place. We recommend using the original (or appropriately sized) box.  

SERVICE AND REPAIR:  
• Do not attempt to repair or adjust any electrical or mechanical functions on this unit. Doing so 

will void the warranty.  
• If you have any questions regarding this unit’s operation or believe any repair is necessary, please 

call 1-888-672-5832 to speak with a Customer Service Representative. Or e-mail us at 
Service@optimusent.com. E-mail will be easier to get answer.  

• If you need to exchange the unit, please return it, in its original carton with a sales receipt 
enclosed, to the store where you purchased the unit.   

• If you are returning the unit more than 30 days after the date of purchase, please see the enclosed 
warranty for return procedure.   

• If you have any other question or comments, feel free to write us: Optimus Enterprise, Inc.        
Customer Service Department  

                   2201 E. Winston Road, Unit #J. Anaheim, CA 92806  
  Tel: (714) 956-1300  FAX: (714) 956-1311      E-mail: 

Service@optimusent.com  

 

 

WARRANTY  
For your own records, staple or attach your sales receipt to this manual. Please also write the store name 

/location and date purchased below.  

STORE NAME/LOCATION:  ————————————— 

DATE PURCHASED:  ——————————————— 

 

NINTEY (90) DAYS LIMITED WARRANTY  

(SAVE THIS WARRANTY INFORMATION)  
Optimus Enterprise. Inc, warrants to its customers and /or consumer of this electric fan and the parts thereof 
will be free from defect in material and workmanship, under normal use, for a period of ninety (90) days from 
the date of initial purchase. The warranty does not apply to repairs necessitated by damage, misuse, abuse or 
alteration and to any repairs of merchandise not used within the United States unless otherwise prescribed by 
law. Optimus Enterprise, Inc, shall not be liable for any personal injury, property damage or any incidental or 
consequential damages of any kind (including water damage) resulting from malfunctions, defects, misuse, 
improper installation or alternation of this product. This warranty is the only warranty extended by Optimus 
Enterprise, Inc, to its original customers and /or consumers purchasing fan, Optimus Enterprise, Inc, disclaims 
all other warranties, expressed or implied, that arise by the operation of law, specifically including the implied 
warranties of merchantability and fitness for a particular purpose. Optimus Enterprise, Inc, shall not be liable 
for any incidental or consequential damage, which may have resulted from any alleged breach of warranty. 
Some states do not allow limitations on how long implied warranty lasts or the exclusion or limitation of 
consequential damage, so the above limitations or exclusion may not apply to you. This warranty gives you 
specific legal rights you may also have other rights which vary from state to state.   
  
Should the fan fail during the warranty period, the owner should:  

 
• Within the first 30 days from date of purchase, the store from which you purchased your Optimus 

product should replace this product if it is defective in material or workmanship (provided the store has 
in-stock replacement).  

• Within the first 90 days from date of purchase, Optimus Enterprise, Inc, will repair or replace the 
product if it is defective in material or workmanship providing it is returned to Optimus Enterprise, Inc. 
with freight prepaid, with evidence of purchase date (cash register receipt) together with US$24.00 
CHECK OR MONEY ORDER for handling and return packaging/shipping charges.   

 
IMPORTANT: ANY REPAIRS SHOULD BE PERFORMED BY AN AUTHORIZED SERVICE 
REPRESENTATIVE. DO NOT ATTEMPT TO REPAIR THIS FAN YOURSELF. DOING SO MAY VOID 
YOUR WARRANTY. PLEASE RETAIN THIS WARRANTY AND SALES RECEIPT TO INSURE YOUR 
PRODUCT WARRANTY.  
  
IMPORTANT: RETURN INSTRUCTIONS:   
Your warranty depends on your following these instructions if you are returning the unit more than 30 days 
after the date of purchase:  
● Carefully pack the fan in the original container or a suitable container to avoid damage in shipping.  
● Seal the carton. Address an envelope as follows:   

Optimus Enterprise, Inc. 2201 E. Winston Road, Unit #J Anaheim, CA 92806  
● Inside the envelope, enclose your name, full address with zip code, daytime phone number, evidence of 

purchase date (cash register receipt) AND A CHECK OR MONEY ORDER for handling and return 
packaging/shipping charges. Please also include a brief explanation of the problem you are having with the 
unit.    

● Optimus Enterprise, Inc. recommends you insure the package as damage in shipments is not covered by 
your warranty.  

● All shipping/ handling charges must be prepaid by you (as noted as above).  


