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warranty.napoleon.com/

NAPOLEON LIMITED 
LIFETIME WARRANTY  
Napoleon warrants that the components in your 
new Napoleon product will be free from defects 
in material and workmanship from the date of 
purchase, for the following period:

REGISTRATION AND ELIGIBILITY

To activate your warranty, you must 
register your Napoleon product 
through the official Napoleon 
website or an authorized dealer
warrantyvalet.com

WHAT YOU NEED TO START A CLAIM

REGISTRATION REQUIRES

•	 Model Number
•	 Serial Number (found on the rating plate)

•	 Proof of purchase (bill of sale or copy)

•	 Registration ensures your ownership 
is verified and expedites future 
warranty claims

Hood Lifetime
Stainless Steel Lid Lifetime
Porcelain Enamel Lid Lifetime
Aluminum Castings Lifetime
Stainless Steel Cooking Grids Lifetime
Stainless Steel Tube Burners Lifetime
Stainless Steel Sear Plates 15 Years
Porcelain Enamel Cast Iron Grids 15 Years
Stainless Steel Infrared Rotisserie 15 Years
Infrared Bottom/Side Burner 15 Years
Electrical Components 3 Years
All Other Parts 15 Years

Please refer to your product manual for complete warranty information, conditions and limitations.


