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PRE-INSTALLATION INSTRUCTIONS

SAFETY PRECAUTIONS
WARNING! DO NOT LET CHILDREN PLAY IN OR AROUND THE FOUNTAINS DUE TO THE POSSIBLE RISK OF ACCIDENTAL 

DROWNING OR ELECTRICAL SHOCK.

1.   As with any large container of water, fountains are to be used carefully with adult supervision. 
      They are not intended to be used as “kid pools” and present a risk to small children and  
      infants. Injury or accidental drowning could result. An adult should supervise children when 
      they are around the pump.
2.   As with any electrical appliance, make sure the pump plug is dry before you plug it into an 
      outlet, and make sure you are not standing in the water - electrical shock could result. 
3.   Filled fountain weighs a considerable amount. Make sure your set-up area can support at 
      least 300 lbs.
4.   Excessive weight or pressure on any of the fountain sections may cause it to tip or fall over.  
      Keep pets and children away from any of the fountain sections.
5.   For fountains, it is normal for some splashing to occur. Protect surrounding surfaces as 
      needed
6.   The pump on the fountain has no user serviceable parts. Only an authorized service repre
      sentative should service the pump. Do not open the sealed pump housing as this may result 
      in electrical shock. Refer to enclosed pump maintenance guide for cleaning.
7.   Always unplug the pump from the electric outlet before cleaning and handling.
8.   Use with clean water only. Do not place it in other liquids. Do not allow the pump to run dry.
9.   Use the proper power source as indicated on the pump label.
10. Equip the electrical power for the pump with a ground fault circuit interrupter (GFCI).

1.  Please read through this instruction before attempting to assemble, operate or install.
2.  Save all packing materials until assembly is complete to avoid accidentally discarding smaller 
     parts or hardware. 
3.  Please install the fountain on a flat, level surface close to an electrical outlet.
4.  This product is designed for outdoor use, it can be used indoors, however splashing may 
     occur.

GFCI
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TROUBLE SHOOTING

POSSIBLE CAUSE CORRECTIVE ACTION

Disconnect fountain from power source, remove any
obstruction, and clean bowl and tubing.

d)  Pump is not electrically connected.

e)  Pump may be “air locked.”

c)  Pump is not secured correctly.

a)  Pump is not covered with water.

b)  Pump or fountain is blocked.

Disconnect fountain from power source, pour out any 
remaining water, and ensure the tubing in the reservoir is 
tightly secured to the pump outlet.

Plug and unplug the pump several times to clear any air 
that may have been trapped.

Add more water to the reservoir.

Check to make sure pump is plugged in and the outlet is 
working.

1.If the pump fails to run:

POSSIBLE CAUSE CORRECTIVE ACTION

There is not enough water in the basin to 
operate your fountain.

Check the water level to make sure the pump 
is completely submerged, add enough water 
to reservoir.

2.If the pump “spews” or “burp”:

3.If abnormal loud noise is heard during operation:

CORRECTIVE ACTION
a)  Disconnect the power supply and then remove the pump front cover and impeller cover.

b)  Use hand to grip the impeller, gently pull the impeller/rotor assembly out of the pump housing.

c)  Rinse the impeller/rotor assembly and the cavity with clean water. If breakage or surface
     damage is found in the assembly contact your local retailer or our customer service for a part 
     replacement.




