
User Manual - Please keep 

properly for future reference.

CONTACT  US

• Email: service@grandtunnel.com

If you find any missing boxes, damaged 

parts, or accessory shortages, please 

contact the customer service team of your 

purchasing channel immediately. We will 

resolve the issue as quickly as possible.

In order to receive assistance more quickly, please provide

• Order number

• Purchase platform

• Purchase date

• Detailed description of the issue along with photos (if applicable)

THE FOLLOWING INFORMATION:

Important – Please read these instructions carefully before
                       starting the installation.

SKU:

C002709011

C002709012

C002709021

C002709022

V1.0

Massage Chair

Massage Chair
EN
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Arrive in 2 separate boxes and may not be pa� of the same shipment; 

Please install the product after receiving all the packages.

EXPLODED VIEW PARTS LIST
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Power switch

Fuse

Power connector po�
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QUICK BUTTON INSTRUCTIONS

POWER
KNOBS

TIME

ZERO GRAVITY

BACKREST UP

BACKREST DOWN

Press and hold the power button for 3 seconds to turn on/o� massage chair.

Press this key to switch 6 automatic programs.

Press this button to navigate among: level 1,2,3 foot roller speed, or O� (deactivate foot roller function).

Press this button to navigate among: level 1,2,3 heating ,or O� (deactivate heating function).

Press this button to pause/resume massage.

Press this button to set massage time. You may toggle among 5-10-15-20-25-30 minutes settings 

(15 minutes is the default setting).

Press this button to the zero gravity state, and there are three levels of zero gravity selection. 

“Open 1-2-3-Close" cycles in turn.

Press and hold to raise the backrest, release the button to stop.

Press and hold to lower the backrest, release the button to stop.

BUTTON

AUTOMATIC

PROGRAMS

FOOT MASSAGE

INTENSITY

HEATING

SUSPEND
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2.6   OFFLINE VOICE COMMAND INSTRUCTIONS

OFFLINE VOICE COMMAND

INSTRUCTIONS 

TIPS

List of commands:

Hello Massage Chair

Wake up AI voice command, please say" Hello massage chair" The chair will respond and then will wait 

for a command. After activated, you have 15 seconds to say your command (see list below). After 15 

seconds, it will deactivate and you will need to activate again with "Hello massage chair." Once activated, 

you can use more than one command, but only one at a time. After a command & reply, you can then say 

another command.
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BOX 1

3.1  EXPLODED VIEW PARTS LIST

BOX 2
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Step 1 Step 5

Step 3 Step 7

Step 2 Step 6

Step 4 Step 8

Unfold the main unit (A).

Align armrest (B) with the corresponding 

slot on the main unit (A) and inse� it. 

Then connect the air hose and wiring to 

the corresponding connectors.

Inse� the remote control holder (F) into 

the slot on armrest (C), rotate it clockwise 

half a turn until it locks, and then place 

the remote control (G) in the holder (F).

Align the shoulder unit (D) with the groove 

on the main unit (A). Press the locking tab 

in the groove and inse� the unit. Then 

connect the air hose and wiring to the 

corresponding connectors.

Using the same method, align the shoulder 

unit (E) with the groove on the main unit (A). 

Press the locking tab in the groove and 

inse� the unit. Then connect the air hose 

and wiring to the corresponding connectors.

Using the same method, align armrest (C) 

with the corresponding slot on the main 

unit (A) and inse� it. Then connect the air 

hose and wiring to the corresponding 

connectors.

Position the upholste� 

cover (H) on the main unit 

(A), align the top and bottom, close the 

zipper at the top, and fasten the 

hook-and-loop straps on the inside of 

both sides.

When you hear a click, 

the unit is fully unfolded 

and locked in place.
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Step 9

Step 10

Connect the heating cables at 

the waist area of the upholste� 

cover (H) to the corresponding 

heating cables at the waist area 

of the main unit (A). There is one 

connector on each side.

Assembly is complete.
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5.4 CUSTOMER SERVICE GUIDE
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