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There are no user serviceable parts inside the �replace/heater, 
If the unit appears to malfunction, turm the unit offand unplug the unit from 
the wall immediately, and contact Customer service.
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Improper connection of the equipment-grounding conductor can result 
in a risk of electric shock. Check with a quali�ed electrician 
or serviceman if you are in doubt as to whether the product is properly grounded. 
Do not modify the plug provided with the product. 
If the plug does not �t the outlet, have a proper outlet installed by a quali�ed electrician.
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30.31”×11.22”×21.65”

20.94 LBS/9.5 KG

26.45 LBS/12 KG

 1400W

 120V

 60Hz

 Dimensions(WxDxH)

 Net Weight

 Gross Weight

 Power Rating

 Voltage

 Frequency
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● STEP 2
 
Carefully set the unit from the back of the mantel and center it in the opening.

● STEP 3
 
Check the alignment and attach the unit of the mantel by inserting screws through the drilled holes 
on the trim of the mantel.
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The display unit (1) displays information about the �ame level,timer, and current temperature.

 (1)

Display unit Timer function

 (2)

4

5

 (3)  (4)  (5)

Heater control Flames control Main power

Control Panel

The control panel is located on the top right corner of the unit.

Power ON /OFF

Press the power button (5) to turn on the unit. Press again to turn off the unit.
NOTE: There is a thermostat limiter inside the unit. When the inner temperature is too hot, the unit will automatically 
turned off to avoid damage to the product or risk of �re.
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Heater Control

Press the heater control (3) to turn on the heater.

Press and hold the heater control button for 5 seconds to enter temperature adjustment mode.
Continue to press the heater control button to cycle through the different heat setting 
(17°C-27°C /62°F-82°F+ON).

Press and hold the power button for 5 seconds while the heater is on to switch between degree
Fahrenheit and degree Celsius.

Timer Control

Press the Timer button (3) to set the timer. The timer setting are as follows

Button Press

1st press

2nd press

3rd press

4th press

5th press

6th press

7th press

8th press

Time Interval

30 minutes

1 hour

2 hour

3 hour

4 hour

5 hour

6 hour

OFF

Display Value

30

1H

2H

3H

4H

5H

6H

None
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The unit does not turn on

Problem Problem

Make sure the unit is plugged into a 
standard 120V grounded power 
source. Press the power button on 
the control panel.

Flame effect is on, but there is no 
�ame effect

Open the top and back panel to 
check if the �ame spindle has 
fallen off from the spindle motor.

The heater does not blow warm air Make sure the set temperature is
higher than the room temperature.

The heater does not work Turn all switches to OFF and
unplug the unit for 5 minutes.
Plug the unit back to power and
operate as normal.

Error Code E3 shown on the
indicator

Reset the unit by unplug the
unit from power source for 5
minutes and then plug it back.

Remote control does not work Use it closer to the unit / 
change battery.
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