Rediffusion’

Winged Heated Clothes Airer

REDHo2

v

1year
guarantee

Instruction Manual

A\‘ b4 British engineering &
'4 >\‘ innovation since 1928




THANK YOU

FOR CRHOCSIING

?@J{Rediffusioﬁ

We hope you love your product for many years!

Register your purchase
www.rediffusion.uk/pages/register-my-warranty
Scan QR code using mobile device

In line with our commitment to quality, your appliance is granted with a 1-year warranty

cover. To optimize the benefits of this warranty, we suggest registering your product
post-purchase, ensuring you get the most out of its features.

Please note: Warranty MUST be registered within 30 days of purchase. Any
warranty registered after 30 days will be void.
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TECHNICAL SPECIFICATION

Power: 230W
Voltage/Frequency: 220-240V~, 50Hz
Dimensions (CM): open size 93 (H) x 54 (W) x 148 (L)
Net Weight: 37 kg

This user manual can also be downloaded from our website.

www.rediffusion.uk



Important Safeguards

When using electrical appliances, basic safety precautions should always be
followed, including the following:

1.Read all instructions before using your product.
2.The appliance is not intended for use by persons (including children) with reduced
physical, sensory, or mental capabilities, or lack of experience and knowledge unless
they have been given supervision or instruction concerning the use of the appliance
by a person responsible for their safety.
3.Close supervision is necessary when any appliance is used by or near children or pets.
4.Children should not use or play with the appliance.
5.Use the airer only for intended use; the appliance is intended only for airing damp
textiles washed in water.
6.This product is intended for household use only and not for commercial or industrial
use.
7.Unplug from the outlet when not in use, when moving the appliance from one
location to another and before cleaning.
8.The appliance must be placed on a stable level surface.
9.Do not operate any appliance with a damaged cord or plug, after the appliance
malfunctions or has been dropped or damaged in any manner.
10.Do not let the cord hang over the table or counter or touch hot surfaces.
11.To disconnect, grip the plug and pull from the wall outlet. Never yank on the cord.
12.The appliance should only be stored indoors.
13.Unfold the clothes rack in a suitable location within easy access of a power socket.
14. Access to the socket should be left clear to enable it to be easily switched on and off
as required or in case of an emergency.
15.Ensure to switch off when not in use.
16.Wait until the heated airer has cooled down completely before storing away in a dry
cool place.
17.Do not attempt to repair in case of a fault - refer repairs to a qualified electrician.
18.Do not open the casing. Contact with electrical components inside the casing could
result in electrical shock. Do not take apart or modify.
19.The use of an extension lead with this appliance is not recommended.
20.Do not keep the appliance on for more than 8 hours continuously.
21.Do not cover fully or place close to other heat sources or in enclosed spaces such as
wardrobes when in use.
22.Do not overload the side racks. Evenly space clothes to avoid tipping placing the
heaviest items on the centre rungs to maintain balance.
23.Do not immerse in water.
24. Do not use in bathrooms or areas with high humidity.



Important Safeguards

Power Cord Safety Tips
1.If the supply cord is damaged, it must be replaced by the manufacturer, its service
agent, or similarly qualified persons in order to avoid a hazard.
2.The appliance should be connected to an earthed mains socket.
3.Ensure your mains voltage corresponds to that stated on the appliance.
4.Never pull or yank on the cord or the appliance.
5.Fully uncoil the cable before plugging into the mains.
6.Always switch the clothes rack off on the unit and socket before unplugging from the
mains. Unplug and fold away when not in use.
7.To disconnect the appliance, grasp the plug and remove it from the outlet.
8.Never wrap the cord tightly around the appliance as this could cause the wire to fray
and break.
9.Do not operate the appliance if the power cord shows any damage.
10.Be aware that a trailing lead may present a trip hazard.
11.Ensure mains cable is not touching the heated surfaces.

Maximum Weight Load: 10KGS

Side racks (wings) - 1.5kg
Centre rack - 7kg

Ensure all packaging is kept out of the reach of small children
Plastic bags present a serious hazard to young children, babies and pets.
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How To Use

Parts Description:

1. 1.4m cord

2. On/off switch
3. Foldable stand
4. Foldable wings

e
How To Use: ‘
1.Carefully remove the rack from its packaging and dispose of packing materials in a safe
responsible manner.
2.Place the middle airing section on a flat surface so the 4 moveable clips are facing
upwards when viewed. These clips lock onto the x frame legs.
3.Slide the outer two clips on either side of the frame along the bar to one end panel.
4.Slide the inner two clips along the bar to the opposite end.
5.Place the flat "X" frame onto the middle drying section.
6.Ensure the longest part of the “X" leg frame is placed into the clips. SEE IMAGE A.
7. The rack will be too low if the shortest end is connected
8.The widest apart leg clips into the two outer clips at one end.
9.The remaining narrow leg clips onto the 2 inner clips at the other end.
10.Firmly push the locking clips down as shown in Image A. Do not use any tools, as this may

damage the appliance. Turn the dryer over.
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* Image B

12.Evenly place the items on the rack and then plug into the mains socket and switch on

as shown in Image B.
13.Ensure your hands are dry before plugging in and switching on.
14. The light will illuminate and after 5-10 minutes the appliance will reach its operating

temperature.
15. \When the clothes are warm to the touch and feel dry then remove the items from

the heated airer.



Cleaning & Care

This appliance requires little maintenance and contains no user-serviceable parts. Do
not try to fix it yourself. Refer it to qualified service personnel if servicing is needed.

Cleaning

1.Before cleaning, turn the airer off and unplug it from the electrical outlet.

2.Allow airer to cool fully before cleaning.

3.Do not allow dust and fluff to build up on the heated rods. Regularly wipe with a soft
damp cloth whilst the appliance is off to avoid overheating.

4.Do not use abrasive cleaning products on this appliance. Scratching or scrubbing the
heated bars with abrasive materials or cleaning products will damage the product.

5.Do not immerse the appliance in water or any other liquid.

Storage

1.The airer can be stored in tall narrow places by simply folding the wings, then sliding
the guides for the stand to one side. The airer should fold flat.

2.Always store the airer in a dry place.

3.Never store the airer while it is still plugged in.

4.Never wrap the cord tightly around the airer, and do not put any stress on the cord -
This could cause the cord to fray and break.



Disposing Of The Product

Appliances bearing the symbol shown here may not be disposed of in domestic rubbish.
You are required to dispose of old electrical and electronic appliances like this separately.

Please visit www.recycle-more.co.uk or www.recyclenow.co.uk for access to information
about the recycling of electrical items.

Please visit www.weeeireland.ie for access to information about the recycling of electrical
items purchased in Ireland.

The WEEE directive, introduced in August 2006, states that all electrical items must be
recycled, rather than taken to landfill. Please arrange to take this appliance to your local
Civic Amenity site for recycling, once it has reached the end of its life.

Correct Disposal Of This Product

This marking indicates that this product should not be disposed with other

household wastes throughout the EU. To prevent possible harm to the

environment or human health from uncontrolled waste disposal, recycle it

responsibly to promote the sustainable reuse of material resources.

To return your used device, please use the return and collection systems
[ ] or contact the retailer where the product was purchased. They can take

this product for environmental safe recycling.

For domestic use only
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Customer Support

If you have any questions or concerns about your new product, please
contact our helpful Customer Support Team:

Please have your Model No. available. This can be found on the front cover of
this manual and on the products rating label.

We’re here to help!

e 01274 752624

8 customerservice@rediffusion.uk

www.rediffusion.uk

Happy with your new product?

We would love to hear your suggestions and feedback about your experience.

1 8. 8.8.8




Guarantee & Warranty

Register your purchase

www.rediffusion.uk/pages/register-my-warranty

1year
Scan QR code using mobile device guarantee

To make a warranty claim, do not return this appliance to the store.

Please call 01274 752624 or email customerservice@rediffusion.uk. For faster service,
locate the model number on the rating label on your appliance. Alternatively, please scan
the QR code above to be directed to our warranty registration page.

This product is covered by a 1 year warranty, please read the guarantee and service
carefully and keep for future use.

Please Note: To maintain the validity of the warranty, it is imperative to register it within the
initial 30 days of purchase. Any registration made beyond this time frame will result in the
warranty being deemed void.

This warranty is valid for products purchased and used in the UK and serves as the sole
express warranty for the product, replacing any other warranty or condition. The product
is guaranteed to be free from defects in material and workmanship for a specified period
from the original purchase date. The warranty covers the repair or replacement of
defective components, with the responsibility for return shipping costs falling on the
customer. If the original product or component is unavailable, a replacement of equal or
greater value will be provided.

Exclusions to this warranty include glass, filters, normal wear, improper use, accidents,
alterations, abuse, or misuse. The warranty is applicable only to the original consumer
purchaser or gift recipient, requiring proof of purchase for warranty claims. It becomes
void if the product is used for purposes other than single-family household use or operat-
ed outside specified voltage and waveform requirements. The warranty disclaims all
claims for special, incidental, and consequential damages, limiting liability to the purchase
price. Every implied warranty, except where prohibited by law, is disclaimed, and any
statutory warranty or condition is limited to the duration of this written warranty.
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Capture, tag, and win with
#Rediffusionfamily
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Tag us with #Rediffusionfamily on social media. We love seeing your
amazing home transformations so much that we regularly feature our
favourites and even host exclusive giveaways to show our online family
some extra love!

Rediffusion
Belfry House, Roydsdale Way,
Bradford, BD4 6SU

01274 752624
www.rediffusion.uk

Illustrations may differ from actual product. We are consistently striving to improve our
products, therefore all specifications contained herein are subject to change without

notice.
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