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APP Control �IIIIII 
• NOTE: Search and install app from Google Play, Apple App Store, and

other app stores. Make sure your phone is connected to the internet
andthat Bluetooth is enabled.
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Pair button. Click it within 5 seconds 
after turning on the fan at the 
power switch. Once the light flashes or 
beeps, it has been successfully paired 
with the phone and can be controlled 
through the phone. 

Slide to change the fan speed 

Timer the fan 

Fan moves in reverse 

Fan moves forward 

Sleeping wind 

Natural Breeze: fan speed changes 
automatically in this mode 

N/A for this model 

Make sure Bluetooth is enabled on your phone and the app has Bluetooth 
permissions. 
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Troubleshooting �111111 

PROBLEM SUGGESTED REMEDY 

1. Check the main and branch circuit fuses or circuit breakers.
2. Ensure that the wall control is turned "ON", do not a use

If Fan Does dimmer switch.

Not Start 
3. Check the line wire connections to the fan and switch wire
connections in the switch housing.

CAUTION: Make sure to turn off the main power before making 
any electrical connections. 

1. Make sure all screws in the motor housing are snug (not over
tightened).
2. Check that wire connectors in the switch housing are not
rattling against each other or the interior wall of the switch
housing. CAUTION: Turn off the main power before entering the
switch housing.

If The Fan 
3. Ensure that the securing screws are tight. Make sure the light
bulb is tight in the socket and not touching the lamp frame or

Sounds Noisy blades.
4. Note that some fan motors are sensitive to signals from
solid-state variable speed controls. DO NOT USE a solid-state
variable speed control.
5. Allow a "break-in" period of 24 hours. Most noises associated
with a new fan will disappear after this period.
6. Check if the fan blades are in contact with the light bulb. If so,
adjust the angle of the light arm and tighten it again.

1. Make sure that the canopy and mounting plate are tightened
securely to the ceiling junction box, and the junction box is

If Fan Wobbles mounted firmly to the ceiling joist.
2. Check that all blades are securely fastened to the blade holders.
Check that the blade holders are not bent. Use the included
balancing kit to balance the fan if needed.

1. Check the black wiring of motor to receiver, and receiver to
AC input.
2. Check for loose or disconnected wires in the fan switch

If Light Does housing.

Not Work 
3. Check that light bulbs are not loose.
4. Check for faulty light bulbs, make sure the light bulb is
AC 120V and E26 medium-base.
CAUTION: Make sure the main circuit is turned off before
entering the switch housing.

1. Battery is depleted or not installed correctly; replace with a
Remote Does new AAA battery and ensure it is properly installed.

Not Work 2. Re-pair the remote by long-pressing "FAN OFF" within 3
seconds after turning the wall switch on, then pair.



Customer Service 

30-Days Full Refund Guarantee

If you are not completely satisfied or the item isn't what you 
expected, just tell us within 30 days. We will give you a full refund 
unconditionally. 

Friendly Reminder 

It's better to contact us than leaving a negative shopping experi­
ence. Nothing is more important than your satisfaction, and we will 
do our best to serve you. 

Quick Response Within 12 Hours 

You can contact us without any hesitation at any time of the 
day, and we will reply to you within 12 hours. ( It would be 
appreciated if you could provide us with a video or pictures, if 
available) 

2-Year Warranty

Your fan light comes with a two-year warranty. If a malfunction 
occurs due to product quality issues, we will assist in diagnosing 
the problem and provide replacement parts free of charge to 
ensure your fan light resumes normal operation. 

Contact Information 

�: You can contact us by sending an email to 
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