Follow these steps to enjoy your new chair:

1. Unbox the carton. The package includes an unpacking tool.

2. Place the chair in the location you want it to expand. Use the unpacking tool to remove the
packaging, being cautious not to cut the chair.

3. Place the chair on a flat surface in a well-ventilated, shaded area and allow it to fully expand

for at least 72 hours. You can squeeze it to speed up the process.

1 Due to the unique properties of foam, dimensions after expansion may vary, which is normal and will
not affect the performance of the chair.

2 The new chair may have a slight odor after unpacking. It is completely harmless and will dissipate
naturally with proper ventilation.

3 Discoloration may occur due to oxidation after long-term use. It is a natural process and will not affect
its performance.



1-YEAR WARRANTY

How Long Coverage Lasts
Warranty runs for one (1) year from the date of purchase.

What is Covered

This warranty covers any defects in materials or workmanship, with the exceptions stated below.

What is Not Covered

The warranty applies only to the original Purchaser within the USA and does not cover:

A. Wear and tear

B. Normal changes in softness or resilience (including impressions less than 0.75 inches in depth)
C. Stains

D. Misuse or improper maintenance

E. Improper handling or use of the product without consulting our after-sales service

F. Damage resulting from transit or handling

G. Commercial use

What We Will Do

We reserve the right to repair, replace, or refund any product that proves to be defective in materials or
workmanship.

How State Law Applies

This warranty gives you specific legal rights, and you may also have other rights that vary from state to
state.



