Dyson Airblade “V” HU02 Hand Dryer

YOUR WARRANTY
Terms and Conditions of the Dyson 5 year warranty.

If you have registered your unit online, your warranty will start from the date of purchase. Please retain
your proof of purchase. If you do not have your proof of purchase, your warranty will start 90 days after
the date of manufacture, according to Dyson’s records.

This warranty will be void if the unit is installed and used in a country outside the one in which it was
sold.

WHAT IS COVERED
5 YEAR WARRANTY

All factory parts of your Dyson hand dryer are warrantied against original defects in materials and
workmanship when used in accordance with the owner’s manual and installation guide for a period of 5
years from the start of your warranty. Please call the Dyson helpline for more information.

Where Dyson determines that the main body assembly needs replacement, Dyson will send a
replacement to be fitted by the customer on site. The customer will need to return any defective parts
to Dyson using the pre-paid postage box provided.

Any replaced parts must be returned to Dyson or an administration fee will be levied.

Where a filter change is required, Dyson will provide a filter change kit to be installed on site by the
customer.

¢ Any parts which are returned and replaced by Dyson will become the property of Dyson.
¢ The replacement of any part of your unit under warranty will not extend the period of warranty.

¢ The warranty provides benefits which are additional to and do not affect any statutory rights you may
have as a consumer.

WHAT IS NOT COVERED
Dyson does not warranty the repair or replacement of a unit as a result of:

¢ Accidental damage, faults caused by negligent use or care, unintentional or deliberate misuse, neglect,
vandalism, careless operation or handling of the unit which is not in accordance with the Dyson
operating manual.

¢ Use of parts not assembled or installed in accordance with the instructions of Dyson.



» Use of parts and accessories which are not genuine Dyson components.

¢ Faulty installation, or installation that does not precisely follow the installation instructions supplied by
Dyson (except where installed by Dyson).

* Repairs or alterations carried out other than in accordance with instructions by Dyson.
¢ Damage from external sources such as transit, weather, electrical outages or power surges.
¢ Normal wear and tear (e.g. fuse).

¢ Damage caused by cleaning which is not in line with the instructions in this manual: for example,
cleaning with chemicals or products listed as harmful to the unit.

* Damage caused by water ingress due to cleaning or treatment prohibited in this manual.

Dyson shall not be liable for any electrical, flooding or structural damage or any loss of business or
revenue which occurs as a result of a product failure.



