NOTE:

To continuously improve its products, VIVOH®ME reserves the right to
modify this information without prior notification.

For any questions regarding assembly, please watch the video on the
product page or contact our customer service. Our customer service will
gladly assist you with any additional questions, comments, or concerns.

Thank you for using VIVOH®ME products in your home!

Thank You for Purchasing from

VIVOHOME
Made in China

20L Towel Warmer Bucket



Assembly is EASY!

WE WANT
YOUTO
ENJOY LIFE

AT HOME

GO TO THE PRODUCT LISTING PAGE
FOR AN INSTRUCTIONAL VIDEO!
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Thank you for choosing the VIVOHOME towel warmer.

With routine maintenance and proper use, it will deliver dependable perfor-
Mmance for years.

Be sure to read all instructions before first use.

Keep this manual for future reference.

Features

@ The spacious interior can accommodate two large bath towels or one
personal throw blanket. It offers heating times of 30, 60, or 90 minutes.

@ Choose between low and high heating temperature modes.

@ Includes a slot for inserting a fragrance disc to infuse your towels and blan-
kets with a fresh, odor-neutralizing scent.
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@ Power switch button: Press and hold to power
on; press briefly to choose the heating time (30,
60, or 90 minutes).

@S Adjust the heating temperature: Low or High.

Open the lid and remove any packaging contents.

. Position the Towel & Blanket Warmer on a flat, dry, and stable surface.

Plug the power cord into a suitable electrical outlet.

NOTE:

@ For safety, use a grounded (earthed) electrical outlet.

(2 Ensure the outlet is rated for 120V; do not use in regions with 220-240V
outlets.

Open the lid and place only DRY towels or a blanket inside.

NOTE:

(D Only use pure cotton or cotton blend fabrics.

@ Do not insert damp or wet items as they can damage the unit and pose a
risk.

Close the lid securely.

Press and hold the ON/OFF button to power on the unit. Press briefly to
select the heating time: 30, 60, or 90 minutes.

Use the temperature button to set the heating level to Low or High.

The default setting is 30 minutes at a high temperature.

The warmer heats up quickly, reaching high temperature within 6 minutes.



10. Open the lid to take out the towel(s) or blanket.
Note: Gently lift the lid to prevent damage.
11. Press the ON/OFF button to start or stop the heating cycle at any time.
12. The unit will automatically shut off after 30, 60, or 90 minutes, based on
your selection. Each press of the timer button resets the countdown.

13. After heating, be cautious with the INTERIOR SURFACE of the 1. Use only cotton or cotton blend towels or fabrics.
warmer. 2. For optimal heating, loosely place one towel in the Towel & Blanket
Warmer. Tightly rolled or folded towels will heat more slowly. Heating two

@ Before plugging in, inspect the power cord for damage. Avoid using wet towels will take longer than heating one.

hands when plugging in. 3. Ensure fabrics are completely DRY before use.
@® Do not stand or sit on the product. When relocating, avoid pulling the NOTE: Avoid using damp or wet items.

power cord or dragging the unit to prevent damage. 4. Do not use delicate fabrics that cannot handle high heat, as they may be
@ Keep children and pets away from the warmer to ensure safety. damaged. Fabrics requiring a cool iron may not be suitable for this warmer.
@® Avoid unplugging with wet hands to prevent electric shock. 5. Keep the lid closed during the heating cycle to maintain efficiency. Open-
@® Do not use the product in damp environments to reduce the risk of elec- ing it mid-cycle may slow down the heating.

tric shock. NOTE: Condensation on the lid and interior is normal.

o

The Fragrance Disc may warp with prolonged use.
7. The Fragrance Disc can last up to two years at room temperature. Its effec-
tiveness may decrease with heat exposure. Replace it when the scent fades.

This fragrance disc is intended for those who like to use aromatherapy tablets
or essential oils with their towel warmer.

Note: Aromatherapy tablets, fragrance discs, or essential oils are not included
with this product.

1. Take the fragrance disc out of its sealed plastic bag.
2. Insert the disc into the holder situated on the underside of the lid.

freshener, also effectively neutralizing

The fragrance disc serves as an air
U odors in your home.




Please read these instructions thoroughly before using your device.
Keep these instructions for future reference.

WARNING

To minimize the risk of fire, electric shock, or injury, follow these
precautions:

@® FOR HOUSEHOLD USE ONLY.

@ Always unplug the device from the electrical outlet immediately after use.

@ Use the device solely for its intended purpose.

@ Do not place or store the device where it could fall into a tub or sink, or
into any liquid. DO NOT IMMERSE IN WATER.

@ If the device falls into water, unplug it immediately—do not reach for it.

@ Ensure that objects do not fall into or liquids do not spill onto the device.

@ Never leave the device unattended while plugged in. Supervise closely
when used around children or individuals with disabilities.

@ Only use the device as described in this manual.

@ Do not operate if the cord or plug is damaged, or if the device is not func-
tioning properly, dropped, or immersed in water.

@ Keep the cord away from heated surfaces. Do not wrap it around the
device or let it hang off edges.

@ Do not use the device outdoors.

@ Do not modify the safety plug or use an extension cord with this device.

@ Do not operate with a voltage converter.

@ Avoid touching hot surfaces and vents.

@ Use only recommended accessories to prevent injury.

CAUTION: Unauthorized changes or modifications may void your right to
operate the equipment.

This device adheres to Part 15 of the FCC Rules. Operation is subject to the
following conditions:

1. The device may cause harmful interference.
2. The device must accept any interference received, including that which
Mmay cause undesired operation.

WARNING: Unauthorized changes or modifications to this device may void
your right to operate it.

Note: This product meets the Class B digital device limits under Part 15 of the
FCC Rules, which are intended to offer reasonable protection against interfer-
ence in residential settings. The device generates and can radiate radio
frequency energy, which may cause interference if not used as instructed.
While no guarantee exists that interference will not occur, if it does affect
radio or TV reception, try the following steps to resolve the issue:

@ Reorienting or relocating the receiving antenna.

@ Increasing the distance between the device and the receiver.
@® Connecting the device to a different outlet than the receiver.
@® Consulting a dealer or qualified radio/TV technician for help.



@ Before cleaning, make sure the power is turned off and the plug is
unplugged from the socket.

@ Use a soft, dry cloth to wipe the product only when it is cool to the touch.
Avoid handling the plug with wet hands.

@ Do not wash the product with water or spray any liquids into the interior.

Maintenance

@ Ensure the power is off and the plug is disconnected before cleaning.

@ Dust off the device regularly and keep it in a dry, dust-free area.

@ Store the device in a cool, dry place, out of reach of children.

@ Avoid contact with sharp or pointed objects that could damage or punc-
ture the device's cover.

The VIVOHOME warranty program is our commitment to you.

We are committed to providing you with a high-quality product that meets
your needs and expectations. To demonstrate our confidence in the durability
and performance of our products, we offer the following warranty.

Warranty Coverage

This warranty program applies to any orders, purchases, receipts, or use of any
products sold by VIVOHOME and is valid for a period of 1 year from the date
of purchase. However, please note that this warranty period is only valid for
the original order. If you receive a replacement order during the warranty
period, it will not include a separate warranty period.
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Warranty Exclusions

This warranty does not cover damage resulting from misuse, accident, unau-
thorized modification, or any other circumstances not directly related to the
Mmanufacturing and design of the product, including but not limited to:

Parts lost during use.

Normal wear and tear of products or parts.

Incorrect installation (such as using the wrong voltage) or assembly.
Exceeding the bearing capacity of the product.

Use under extremely harsh conditions.

Improper cleaning or maintenance.

Damage caused by any reason other than the intended use of the product.
Indirect loss or damage caused by the product.

How to Make a Warranty Claim

If you find any defects that affect the use of the product or if the product
stops working and cannot be repaired during the warranty period, please
contact our customer service team at our email or via Amazon & app’ s direct
Mmessaging service as soon as possible. Provide the following information to
expedite the process:

® Order number
@® Images and/or videos illustrating the issue
@® A detailed description of the problem

VIVOHOME will provide technical support, replacement, refund, or other
solutions based on the nature of the issue. If you wish to return the original
package for any reason, please contact us for confirmation before proceeding.
You can expect to receive a response within 48 hours.

Thank you for choosing VIVOHOME. We are committed to ensuring the
quality and satisfaction of your purchase. If you have any questions or need
assistance, please do not hesitate to contact our customer service team.



