
Single Wall Wall-Mounted Closet System with
3 Sections

Assembly and Installation Guide



Before You Begin

Thank You for Your Purchase
Thank you for choosing ViaClosets.com. This guide contains the assembly and installation

instructions for your closet system.

Need Help?
If you have questions during assembly or installation, our team is here to help.

Call for help: (800) 583-0358
Visit: https://viaclosets.com/brand/contact-us

Installation Video Library
For additional step-by-step help, visit our Installation Video Library. Scan the QR code below to view available
installation videos.

Scan to view installation videos or visit https://viaclosets.com/brand/installation-videos

Before beginning installation, we recommend reviewing the applicable sections of this guide and watching any installation
videos relevant to your product.
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Wall and Suspension Rail Preparation and Mounting Guide

Required Tools

1 Wall Preparation

• Identify wall type: Determine wall type to ensure proper fastening method and anchor selection.

Drill & metal bit

Tape measure LevelPencil

Safety glasses & glovesScrewdriver
or impact driver

Hacksaw or miter saw
(metal cutting)

Masking tape

The wall rail supports the closet system and must be installed level and securely fastened to the wall.
Take your time during this step. A properly installed rail makes the rest of the closet installation easier,
straighter, and safer.
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• Mark height line according to layout plan: Use tape measure and level to mark rail height line.

For Drywall Installation:
• Locate and mark stud centers:

Important: 
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2 Determine Required Rail Length

Rail Preparation

•  Measure total cabinet run: Measure the full width of the wall section or cabinet layout where
   the rail will be installed
•  Account for spacing: Subtract 1/8" (3 mm) total to allow clearance for wall irregularities or
   corner returns.

• Mark cut length: Transfer the measurement onto the Hettich suspension rail using a pencil
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3 Cut the Rail

•  Secure for cutting: 
•  
• 
   

Rail Preparation

4 Prepare Mounting Holes

•  
   
• 
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Rail Preparation

5 Join Multiple Rails (if required)
• Plan joint locations: Place joints directly over a stud whenever possible for maximum strength

•  Align rails: Butt adjoining rails tightly together; ensure groove and top edge alignment.

•  Secure each rail section independently: Fasten every rail section directly to the wall. Do not rely on
   adjacent sections for support. Secure both ends of each rail section. Use toggle anchors where studs
   are not available.
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Rail Mounting

6 Determine Where Toggle Anchors Are Needed

Toggle anchors are used when additional support is needed and a stud is not available in the proper
location.

Use toggle anchors in the following situations:
• A vertical panel location is more than 3" away from the nearest stud.
If the vertical panel does not land close enough to a stud, install a toggle anchor near that vertical panel
location for added support.
• The end of the rail is too far from the nearest stud.
If the rail end extends several inches past the last available stud, install a toggle anchor near the end of
the rail.
• Two rail sections meet together.
If the closet run requires more than one rail section, butt the adjoining rails tightly together and make
sure the grooves and top edges are aligned. The rail joint/seam must be properly supported. If a stud
is not available near the seam or rail ends, install toggle anchors for additional support.

7 Temporarily Attach the Rail

• Locate a stud near the center of the rail.
• Position the rail along the height line with the notched side facing up, then loosely secure one screw into
   a stud.
Do not fully tighten the screw yet. The rail should be held in place but still able to pivot slightly.
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Rail Mounting

8 Mark Toggle Anchor Locations

With the rail temporarily held in place, align the top of the rail with the level reference line.
At each location where a toggle anchor is needed, mark the wall through the appropriate rail hole.
If your closet run requires two rail sections, repeat the same process for the second rail.

9 Install the Toggle Anchors

Remove or pivot the rail out of the way so the toggle anchor marks are accessible.
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Rail Mounting

Place the tip of the toggle
anchor on the wall at the
marked location. Apply light
pressure to create a starting
point.

10 Secure the Rail to the Toggle Anchors

Carefully move the rail back into position and align the rail holes with the installed toggle anchors.

Using a drill at low speed, drive
the toggle anchor into the drywall

surface.

As the anchor breaks through
the drywall, continue driving it
until the threads engage and
the anchor pulls securely into
place.
Do not overtighten the toggle
anchor.
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Rail Mounting

Insert the toggle screw through the rail and into the toggle anchor.
Begin tightening the screw slowly. As the screw engages, the toggle mechanism behind the drywall will
open and pull tight against the back of the wall.
Tighten until the rail is secure.

Important:

or anchor.

11 Secure the Rail into the Studs

Use two screws per stud
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Rail Mounting

12 Final Check
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CARCASS  ASSEMBLY

• Two person team is required for all module assemblies
• Always align components carefully—seat all Locking pins fully into the oval openings before
  sliding to lock.
•

• If resistance is felt, do not force components. Realign, and try again to avoid damage.
Handle the assembled carcass with care—while dimensionally stable, the structure is not fully

  engaged until mounted on the rail and anchored below.

General Assembly Guidelines:
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Preparation Steps

• Lay a soft cloth or protective blanket over your work surface to prevent damage to the panels.
•

39

40
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Preparation Steps

• Stage the following components within easy reach:
  

•

Bottom Panel Top Panel Bottom Nailer PanelTop Nailer Panel

1 32
16 14

Carcass Assembly

1 Attach Bottom Panel

•
  

• Position the       
•

1

1
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Carcass Assembly

• Press the       Bottom Panel straight down so all pins enter the oval openings of the slots.

Leave this connection loose - slide only enough to hold the panel upright (do not lock yet).

2 Attach Bottom Nailer Panel

• Position the        Bottom Nailer Panel at the rear, near the bottom of the same Vertical Side Panel.
• Align the Locking pins on the        Bottom Nailer Panel with the corresponding keyhole slots in the
  vertical.

1

14

14
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Carcass Assembly

• Press the        Bottom Nailer Panel straight down so all pins enter the slots.

Leave this connection loose - slide only enough to hold the panel upright (do not lock yet).

3 Attach Top Nailer Panel

• Position the         Top Nailer Panel at the top rear of the same Vertical Side Panel.
• Align the metal dowels and wood dowels on the         Top Nailer Panel with the pre-drilled holes in the
  vertical panel.
• Press the         Top Nailer Panel straight into the vertical until all dowels are fully seated and the rear
  edge is tight.

14

16

16

16
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Carcass Assembly

4 Attach  Second Vertical Side Panel
• Take the second Vertical Side Panel and orient it so the inside face will face toward the horizontals
  
•
  -        Bottom Panel
  -        Bottom Nailer Panel
  
•
  
  

•

1

14

16

16
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Carcass Assembly

5 Tighten Joints
• With both Vertical Side Panels in place, begin tightening the joints in the following order :
  -            Bottom Nailer Panel
  -            Bottom Panel
• For each panel:
  - Support the carcass as needed.
  - Slide the panel in the Locking pins locking direction until the joint is fully seated and tight.

• After all components are locked, check that:
  - The two Vertical Side Panels are parallel.
  
  - The Bottom Nailer Panel sits tight between the verticals with no visible gaps at the joints.
  - The Top Nailer Panel remains fully seated on its dowels.

14

1
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Carcass Assembly

6 Rotate Carcass + Stand Upright (Before Top Panel assembly)

•
•

•
  
•
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Carcass Assembly

7 Attach Top Panel
• With the carcass upright, position the         Top Panel across the tops of both Vertical Side Panels.
• 
• Press the         Top Panel straight down so all pins fully enter the slots.
• Slide the         Top Panel in the Locking pins locking direction until all joints are fully seated and tight.
•

32

32

32
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Cabinet Mounting Guide

Required Tools

LevelPencil Safety glasses & gloves

Installation Steps

Screwdriver or impact driver

1 Mount Cabinet to Suspension Rail

• 
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Installation Steps

2 Level and Position Cabinet
•  Adjust height (bottom screw) and depth (top screw).

Height

Depth

Adjust depth

Adjust height

•  Repeat cabinet mounting and adjustment steps for remaining modules.
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Installation Steps

3 Final Cabinet Alignment
Verify cabinets are level, plumb, and aligned across all modules.

4 Bottom Nailer Anchoring
Anchor Bottom Nailer Panel to wall through pre-drilled holes.
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Installation Steps

 1. Drill a 1/2” hole through the wall surface. 
Drywall Anchor Installation Detail

     Bottom Nailer Panel and wall.

 3. Tighten screw until anchor fully expands
     behind wall surface.

 4. Do not overtighten.

 5. Install Screw Cap
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Installation Steps

5 Final Safety Check

Wall Type Notes

2 Notes:

•  
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INSTALLATION GUIDE – HANGING ROD
•  This guide covers installation and setup instructions for The Rod Company’s TRC-A-HR-RR-14
    closet hanging rods.

1 Install the Mounting Brackets

Installation Instructions

• Locate the pre-drilled 5mm holes on the interior faces of the closet’s vertical panels.

  If your closet is not pre-drilled, position the brackets at the desired height, mark the mounting hole
   locations, and drill 3/32 in (2.5 mm) pilot holes.

•  Align each mounting bracket with these holes.

In a typical installation, the rod is positioned 2.5 in (64mm) below the top panel.
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2 Attach the Hanging Rod

Installation Instructions

• Position the TRC-HR rod so that each end aligns with the installed brackets.
• Press the rod into the bracket openings until fully seated.

• Use the provided hex key to tighten the set screw on each bracket, locking the rod securely.
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