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1 INTRODUCTION

Welcome to our family Installation checklist

Thank you for bringing our transparent
ball shaped ice maker to your home! We
consider your purchase as the beginning
of a long-term partnership.

This manual is a resource for your use and
care of products. Please read before using
your device. Keep it at hand for quick
reference. If something seems wrong, the
troubleshooting section will help you

solve common problems.

Door
Olce basket is completely closed

levelling
OCabinet is setting solid on all corners

Electric Power
O House power turned on

Ice Maker
Olce maker is turned ON

Final Checks
Shipping material removed
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A WARNING

Please read all instructions before using
this appliance.

Safety Instructions

DO NOT store or use gasoline, or other
flammable liquids in the vicinity of this or any
other appliance. Read product labels for
warnings regarding flammability and other
hazards.

Safety definitions

A This is a safety warning sign. Used to
warn of potential personal injury hazards.
Please follow all safety instructions following
this sign to avoid possible injury or death.

e Avoid contact with any moving parts of
automatic ice maker.

eRemove all staples from the carton.Staples

A DANGER

DANGER indicates an imminently hazard-
ous situation which, if not avoided, will
result in death or serious injury.

4\ WARNING

WARNING indicates a potentially hazardous
situation which, if not avoided, could result
in death or serious injury.

4\ crution

CAUTION indicates a potentially hazardous
situation which, if not avoided, may result
in minor or moderate injury.

IMPORTANT

IMPORTANT indicates installation, opera-
tion or maintenance information which is
important but not hazard-related.

Child Safety

Destroy or recycle the carton, plastic bags, and

any exterior wrapping material immediately
after the Ice Maker is unpacked. Children

can cause severe cuts, and also destroy
finishes if they come in contact with other
appliances or furniture.

ePlease do not put your hands into the ice
outlet when it is working.

*This product is not intended for use by
children.

eFlammable refrigerant used! When handing,
moving and use of the refrigerator, make sure
to avoid either damaging the refrigerant
tubing, or increasing the risk of a leak.

eComponent parts shall be replacedwith like
components and that servicing shall be done
by factory authorized service personnel, to
minimize the risk of possible ignition due to
incorrect parts or improper service.

*The ice maker is to be installed in accor-
dance with the Safety Standard for Refrigera-
tion Systems, ASHRAE 15.

*The ice maker shall not be installed in
corridors or hallways of public buildings.

should NEVER use these items to play. Cartons
covered with rugs, bedspreads, plastic sheets or
stretch wrap may become airtight chambers,
and can quickly cause suffocation.



3 GETTING TO KNOW YOUR UNIT
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1.Control Panel:
Indicator light: Ice, Power, Ice Full, Add Water, Clean.
Button: Ice, Clean
2.Handle for ice basket
3.0bservation window: See how much ice has been stored in the icebasket
4.Ice basket
5.Water reservoir
6.Drip tray: Insert to the unit before use
7.Hole for moving this product
8.Water drain cap: After cleaning procedure, remove drain cap from theback of the
appliance, pull out the cap from the drainpipe, empty thetank under the ice basket,
then reinsert the cap and put it back again.
9.Hot Air outlet
10.Drainage pipe outlet: After cleaning procedure, you can collect dirty water fromthe
drainpipe

11.Power cord



OPERATING PROCEDURES & MAINTENANCE 4

UNPACKING YOUR ICE MAKER

1. Remove the external and internal packaging and check if all accessories are included.

If any parts are lost, please contact our customer service.

2. Remove all adhesive tapes from the unit; Take out the accessories inside.

3. Clean the interior with warm water and a soft cloth.

4. Place the ice maker on a horizontal counter, away from direct sunlight and other heat sources (i.e.
stove, stove, and radiator). Ensure that there is at least 6 inches of distance between the back and
side of the ice maker and the wall.

Before inserting into the ice maker, allow the freeze to settle for one hour.

6. The power plug must be directly accessible.

WARNING: Only add drinking water. Only drinking water can be used.

CONNECTING YOUR ICE MAKER

A DANGER

*Improper use of the grounded plug can result in the risk of electrical shock. If the power
cord is damaged please call our customer service.

1. This unit should be properly grounded for your safety. The power cord of this appliance is

equipped with a grounding plug which mates with standard grounding wall outlets to minimize the
possibility of electric shock.

2. Plug your appliance into an exclusive, properly installed, grounding wall outlet. Do not under any
circumstances; damage the grounding means of the plug. Any questions concerning power and or
grounding should be directed toward a certified electrician.

3. This appliance requires a standard 120Volt, 60Hz electrical outlet with good grounding means.

4. It is strongly recommended that the unit not be used with a power outlet that is equipped with
GFCI protection.

CLEANING AND MAINTAINING YOUR ICE MAKER

Before using your ice maker, it is strongly recommended to clean it thoroughly. Unplug the unit before
cleaning or making any maintenance.
1. Take out the ice basket from the unit.
2. Clean the interior with diluted detergent, warm water and a soft cloth. First pour the warm water
with diluted detergent into the internal water reservoir, and then use the soft cloth to wipe the
surface.
3. Again use the fresh water to rinse the inside parts, and drain out the water by unplugging the drain
pipe on the back to the water container or a sink.
4. The outside of the ice maker should be cleaned regularly with a mild detergent solution and warm
water.
5. Dry the interior and exterior with a soft cloth.
6. When the appliance is not in use for a long time, drain out water completely from water reservoir
before storage.
Note: Please make sure that ice basket is closed completely. If this ice basket isn't closed completely
that will not work, due to there is a safety switch inside of basket.
Don't open the ice basket frequently, that will impact making ice capacity.



5 usING YOUR ICE MAKER

Filling water to the reservoir

1. Gently grasp the handle of the ice basket and pull it out horizontally until
the back of the ice basket contacts the front panel.

2. Gently lift the ice basket up at a certain angle and then pull it out.

3. Place the funnel (including) at the leading edge of the reservoir to ensure it
is stable enough to be filled with water.

4. Pour drinking water into the reservoir through a funnel, with a maximum of
0.34 gallons (1.2 liters) of water at a time. Do not fill it with water pipe MAX.

5. Reinstall the ice basket into the device and tilt it at a certain angle in the
same direction. Firstly, you place the back of the ice basket into the front
panel, slowly flatten the ice basket, and then gently push it to the fully closed
position.

Operation and display areas

O O

Power Ice Full  Add Water

Funnel
(included)

Insert the power cord and the power indicator light will light up in white. There are three types of

indicator lights (power indicator light, ice full indicator light, water filling indicator light), and you can

operate the device through the buttons on the touch panel. The main functions include ice making or

cleaning.

Ball ice

Ice size:
This ball ice maker produces clear ice spheres with a diameter of 2.09

inch.

Clear ice ball:

This ball ice maker can produce clear spherical ice.
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Cleaning Instruction

For the first time, or the clean procedure has not been ran for a long time, it is highly
recommended to run this procedure at first.

Before start the cleaning process, please check the drain pipe and make sure it is with the
cap and hang on the back of the machine.

1. Unplug the unit before to run the cleaning procedure.

2. Wipe exterior of the ice maker and the interior of water reservoir with a soft cloth and
wipe dry to avoid any deposits.

3. Prepare a sanitizing solution with 1:1 mix of white vinegar and distilled or purified water
and pour into water reservoir not exceed the maximum fill level.

4. Power on the unit and press “Clean” button and the "Clean" indicator lights up, it will
run cleaning procedure for around 3 minutes, then the "Clean" indicator goes out auto-
matically.

5. After cleaning procedure, move the unit to the edge of the desktop, make sure that the
appliance is placed steady, place a water container under the unit, pull out the drain pipe
on the back, sanitizing solution in water reservoir and the evaporator will drain into the
water container, then reinsert the plug and put it back again.

6. Flush the water reservoir with fresh water and run through the cleaning procedure 3-4
times, unplugging and draining the unit for each rinse.

7. When rinsing process is completed, plug the unit back and add fresh water ready for
ice-making.

8. Change water in the water reservoir every 24 hours to ensure a reasonable hygiene level
and run the cleaning procedure once a week.

Drainage pipe outlet




'/ USING YOUR ICE MAKER

How to obtain the ice cube

Before starting the ice making process, please check the drain pipe plug

hang on the back of the unit.

Press the “Ice” button, the Ice Indicator lights up in white color, it begin

to work, Press this button again, it will stop making ice. During ice

making procedure, you can see how much ice has been stored in the ice

basket through the observation window. For the first time, or if the unit

has not been used for a long time, it is recommended to clean this unit

before you start to make ice.

While the ice-maker is on, verify water level periodically. If water pump

can’t pump out water, the ice maker will stop automatically, and the é’
“Add water” indicator will on in red color. Need to pour water into the
water reservoir inside.

We suggest you should press “lce” button to turn off the unit first, then
fill water up, again press “Ice” button to restart the unit. Allow the
refrigerant liquid inside the compressor at least 3 minutes to settle
before restarting.

Ice Tongs
(included)

Note: Do not use tap water, milk, coke or any other kind of liquid.

When Ice Full indicator is on

The ice maker automatically stops working when 8-10 ice cubes is fully made inside and the “Ice
Full” Indicator is on.

If the ice does not take out from this ice basket for a long time, it will re-detect in each 2 hours.
It will resume to make ice immediately when the ice were took out and closed the basket com-

pletely.

Turn off the unit

If you want to stop making ice, press the "Ice" button again and the "Ice" indicator will go
off immediately, but it will keep running for a few minutes to let the ice fall down to ice
basket. The power indicator will keep on in white color and ready for "Ice" or "Clean" or

unplug the power cord from the power supply if you are no longer in use.



TROUBLESHOOTING

PROBLEM POSSIBLE CAUSE SOLUTION
" " Pull out ice basket, fill water to
Add Water Lack of Water. the water tank and then closed

indicator lights up

the ice basket completely, it will
start making ice again.

“Ice Full”

lights up

indicator

There is too much ice.

Suggest you to obtain the
sphere ice.

(No ice cube inside).

Remove the probable obstacle
inside or clean the inside wall of
the ice storage.

Check the ice basket to push
into the right position to ensure
not to block the infrared sensor.

All indicators
flashing

Ambient temperature or water
temperature in reservoir is too high.

It may be the ambient temperature
is too low.

Synchronous motor is broken.

Pipe in the cooling system is blocked.

Press the ice button to turn off
this unit and wait for 1 hour,
then turn on this unit to restart
making ice. If this problem show
up again, please verify by a
qualified technician.

The room temperature is lower
than 41°F, or the water tempera-
ture is lower than 32°F.

Please operate the ice maker in
an environment of 50-100°F.

There is a foreign object stuck in the
mold and cannot be closed.

Please do not insert hard objects
or other objects into the ice outlet.

Switch damaged or open circuit.

Professional maintenance is
required.

Making Ice too
slowly

Hot Air outlet has been blocked by
something.

Hot Air outlet must be guaranteed
to have more than 15 CM of
ventilation distance.

Water temperature in reservoir is
too high.

Water temperature requirement
between 44.6°F-89.6°F.

Refrigeration system malfunctions.

Verify by a qualified technician.

Water leakage

Drain plug not in place.

Put the drain plug in place.

Pipe Joint in the appliance may
Loose.

Verify by a qualified technician.

The seal has reached service life

Verify by a qualified technician.
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PRODUCT SPECIFICATIONS

PROBLEM

POSSIBLE CAUSE

SOLUTION

The ice making
light is on, but no
ice is being made

Ice basket not pushed in place

Recheck that the ice basket
ispushed into right place.

Damaged door control switch

Need professional inspectionand
maintenance

Ice cube not
complete in sharp

Foreign matter clogging the
waterpump inlet

Please check the water pumpinlet

After a long time of water shortageor
full ice, the ice is not taken intime,
and the ice stays for a longtime

Press the ice making
buttonagain to make ice

Mis-operation and abnormalshut-
down during the ice makingprocess.

Turn on the ice maker again

Not making ice

No power

Check the power LED light
andmake sure that power plug
toplug the power outlet

Didn't power on

Press ICE button to make ice

Not close the ice basket

Closed the ice basket completely

Noise comingfrom
the ice marker

Making sound during ice making-
process or the newly made
icesphere starting to detach the
coolingsystem

This is normal working opera-
tionsound coming from ice making

Technical Specifications

Model YH1599
Input Voltage 110-120V~60Hz
Power Consumption 105W
Refrigerant R600a
Dimensions W256*D361*H413mm
Operating Temperature 10°C-32°C




Dear customer,

Thank you for purchasing Nugget Ice Maker .

This is an after-sales emall to offer you a better experience. Your satisfaction is the best encouragement
for us.

We provide 7*24 hours afler-sales service if there is any problem with the product, please feel free to
contact us through this email: service@CallSupports.com

We will try our best to solve the problem and provide you with satisfactory customer service.
Besides, please check the User Manual for the instructions.

Thanks again for your support.
Kind regards
After-sales Service Team

Have product questions? Need Technical Support?
Please feel free to contact us.

Mail: service@callsupports.com Help Center: CallSupports.com

Phone: 1-888-968-7197

___________________________________________________________________________________
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