


3 YEARS WARRANTY 

Within 30 days of item arrival, please send us email with your order ID to 

initiate your 3 Years Warranty and Lifetime Support. Any information 

received will be treated confidentially and only used for warranty activation. 

If you feel the pillow is not the fittest one for you, please feel free to contact 

us. We are professional manufacturer of pillows and will do our best to find 

the one you need. 

If in any case you want to return this product, please contact us first so that 

we can provide the best solution for you to avoid the hassle for you and 

address your concerns in a timely manner. 

QUESTIONS? CONTACT US

Do you have any questions about the product? Do you have any comments 

or ideas you would like to share with us? Please feel free to send us a 

message. We love to hear from our customers and get their opinions! We are 

always looking for great new ideas to add to our products. So if you have any 

suggestions you would like to share, let us know! 

If in any case, you are not 100% happy with the item received, would you 

please contact us first and give us a chance to make it right for you? All of our 

products are covered by warranty and we will do our best to address any of 

your concerns. We are dedicated to your 100% satisfaction with your order. 


