
3-YEAR LIMITED WARRANTY

WHAT IS COVERED
This warranty covers any defects in
materials or workmanship, with the 
exceptions stated below.    

HOW LONG COVERAGE LASTS
This warranty runs for three (3) years
from the date of purchase. 

WHAT IS NOT COVERED
The warranty applies only to the original 
Purchaser within the USA and does not 
cover: (a) wear and tear; (b) normal changes 
in softness or resilience (including 
impressions less than .75 inches in depth); 
(c) stains; (d) misuse or improper 
maintenance; (e) alteration or repair by 
unauthorized representatives; (f) damage 
resulting from transit or handling; (g) 
commercial use.   

WHAT WE WILL DO
We will repair, replace, or refund any 
product that proves to be defective in 
materials or workmanship.   

HOW TO GET SERVICE
E-mail “warranty@resthavenbedding.com” 
to submit your warranty claim.  Please keep 
your receipt so that we may process your 
warranty request.

HOW STATE LAW APPLIES
This warranty gives you specific legal rights, 
and you may also have other rights which 
vary from state to state.

The foregoing warranty shall be exclusive and in 

lieu of any other warranty, express or implied, 

including warranties of merchantability and 

fitness for a particular purpose and all other 

warranties otherwise arising by operation of law, 

course of dealing, custom, trade, or otherwise.  

Neither the seller nor the manufacturer shall be 

liable for any injury, loss or damage, direct or 

consequential arising out of the use or inability to 

use this product. 
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Down Alternative Fiber 
Bed Topper

• Wash with cold to hot water using 

mild detergent

• Do not use bleach or bleach detergent

• Line drying is preferred

• Tumble dry with low heat

• Do not iron

• Do not dry clean

Read Before Laundering

WARNING: Failure to follow these care 

instructions will void your mattress 

topper warranty. 

To begin enjoying your new Rest 

Haven topper, simply remove from 

the plastic bag and unfold.

Your topper will have compressed 

during shipping. You can fluff it up 

a bit to help it decompress.

Enjoy the benefits of your 

new topper!
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Instructions

QUESTIONS? CONTACT US.

warranty@resthavenbedding.com

Black


