After-Sales Instruction

Thank you for your purchase !

Dear customer,

Thank you for purchasing your new piece of furniture from Atomhome, a lot of efforts have
been put in the design and structure of our products to ensure that they meet the standards of
quality, durability and are easy to set up.

In case that you feel we fail to meet the high standards we set ourselves, please do not hesitate
to contact us as below, where our team will be very keen to perceive what is wrong and more
importantly, put it right.

If we missed your call, please kindly left message to us by phone with our hotline number, or
send email to us, we will contact you back immediately once we are on duly.

Notes:
- Please read this instruction manual thoroughly before assembly.
- Remove all parts and accessories from carton to ensure everything is included before
assembly.
- Assemble the item on carpet to prevent scratching the floor or the chair.
- Be careful to avoid cross threading of the screws.
- Do not use power tools.

CONTACT US FIRST!

DO NOT RETURN TO SRORE
DO NOT RETURN DIRECTLY

Any questions please feel free to contact our customer service, we will be more than glad to
talk with you and also solve your problem in time.

We do not accept return of product without authorization declaring any defects of materials or
workmanship, we take no responsibility for damages caused by improper use.
Attention:

The first thing you need to take is to ensure your safety.
Please keep this manual for future reference.
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Caution

Before using the chair, check to ensure that all bolts are fully tightened.

Lubricate all parts and tighten all bolts every 6 months, or whenever needed.
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Assembly Instruction

ITISTHEUSER’S RESPONSIBILITY TO MAINTAIN THE FURNITURE.THE HARDWARE
MAY LOOSEN OVER TIME AND MAY CAUSE THE FURNITURE TO BE WOBBLY AND
UNABLE TO SUPPORT ITS INTENDED WEIGHT CAPACITY. THIS MAY LEAD TO
COLLAPSE AND MAY CAUSE SERIOUS INJURY !!!

WARRANTY

Atomhome promises to repair or replace any Atomhome product or component that is found
to be defective in material or workmanship within two (2) years from the date of original purchase
so long as you, the original purchaser, still owns it. This is your sole and exclusive remedy. This
warranty is subject to the provisions below.

Limitations:

» Upholstery on chairs is warranted for one year from date of purchase.

» Damage caused by the carrier in-transit is handled under separate terms.

Exclusions:

This warranty does not apply and no other warranty applies to:

» Normal wear and tear, which are to be expected over the course of ownership.

» Modifications or attachments to the product that are not approved by Atomhome.

* Products that were not installed, used, or maintained in accordance with product instructions
and warnings.

* Products used for rental purposes.

Seating Usage: To the extent that a seating product is used in a manner exceeding this, the
applicable warranty period will be reduced in a pro-rata manner.

A word about color variations, fabrics and finishes:

Atomhome does not warrant the color-fastness or matching of colors, grains, or textures of
covering materials.



Safety and Care Advice

A. Keep children and animals away from the assembly area. This furniture contains small parts
that could cause choking if swallowed.

B. Keep all plastic wrapping materials away from babies and children to avoid danger of
suffocation.

C. Ensure that all packaging is disposed of carefully and responsibly.
D. From time to time check that there are no loose fittings on the unit, re-tighten when necessary.
E. Two people may be required for the assembly of this product.

F. Damaged components may influence the safety and function of a product. Never use the
product if any component is missing or defective.

G. Once items are part of fully assembled there are not returnable unless faulty.

H. This item is only intended for indoor use and designed for use by one person at a time, the
suggestion maximum static load capacity less than 2501Ibs.

|. Some items will be supplied with a wall fixing strap, which we recommend is used to secure the
item to the wall , to prevent a child from accidentally pulling furniture over.

J. Furniture can be dangerous if incorrectly installed. Assembly should be carried out by a
competent person. No liability will be accepted for damage or injury caused by in correctly
installed or assembly furniture.

K. Do not stand on the furniture or use it as a step stool or ladder as it may result in physical injury
or damage to the product.

L. Do not be expose this item to direct sunlight and never touch with sharp objects, which may
cause damage to the product.

M. Leather and Vinyl Coverings: Occasionally dust the leather or vinyl surface with a soft, clean
cloth. For mild stains, combine water and a soft cloth. Wet the cloth and rub gently over the
stain before wiping dry. For deeper stains, apply a mild soap to the cloth. Work into a lather
and rub gently over the stain. Rinse with a damp cloth and wipe dry. Cleaning products may
cause discoloration and should be tested in an inconspicuous location prior to use on the
chair. Warranty does not cover adverse cleaning results or scratching or scuffing that occurs
during normal use.

N. Fabric Upholstery: Pay immediate attention to spills and vacuum regularly to maintain
appearance. Cleaning products may cause discoloration and should be tested in an
inconspicuous location prior to use on the furtniure. This furniture should not be used for
other than its intended purpose. Please regularly inspect this furniture for loose or missing
screws, metal fatigue, cracks, broken welds, missing attachments and general instability. If this
furniture is damaged or appears to be unstable or unsafe, immediately remove from service
and replace or repair the item. Failure to follow these warning could result in serious injury.



