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1. Open the vacuum packaging last until you confirmed the frame suits your space, otherwise, 
please don’t open them which will cause the item unreturnable.
2. This sofa ships in 2 boxes, we recommend unpacking and starting assembly when 2 boxes 
are received.
3. Our cushions are vacuum packed for convenient shipping. Please allow 2-3 days for them 
to fully expand to their original shape and for any wrinkles to disappear.
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Throw pillow

Back cushion
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Attach armrest (J&K) into designated position.
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duong.kieu.11572
Typewritten text
All returns must be shipped back in original boxes and shipped back to Return Center at the customer's expense.
 Pictures may be required for some returns to ensure an item is not damaged prior to its return. If the reason for 
return is a result of an error by us, then the manufacturer will provide a pre-paid shipping label via email. New 
boxes for return will not be provided by the manufacturer, and need to use the original shipping boxes. Items 
received without original boxes may not be accepted or may increase your return processing time.
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