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DONGSHI

LED PRODUCT WARRANTY STATEMENT

WARRANTY CLAUSE
Dongshi Lighting provide 5 years (60 months) warranty from sales date.

WARRANTY SCOPE

1) The LED chips illuminate well

2) The driver fuction well

3) Short circuit caused by water leakage

4) Disconnection due to wiring problems

5) The borosilicate glass broke for no reason

Dongshi hereby promise all the Driver and LEDs used for the lighting are
genuine. If it’s identified as counterfeit by authority organization,
Dongshi will take full responsibility.

In case of problems within the warranty scope, Dongshi will provide
monetary compensation or replace the defective parts free of charge.

The following situations are not covered by warranty

1) Problems caused by the installation of other external equipment

2) Problems caused by users' unauthorized modification or maintenance

3) Problems caused by improper use of the product, including power
connection, installation, etc

4) Problems beyond the rated operating environment of the product, including
temperature, humidity, etc

5) Problems caused by natural disasters

This warranty is limited to the LED wall pack itself and is invalid for the
entire system attached to the LED wall pack.
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