
INSTRUCTIONS FOR USE
★ Please follow the steps below for the
     initial use:

1.  Before installation, please soak the
     filter element in clean water at
     5~50°C for about 5 minutes.

 It is normal that the water in which★
     the filter element is soaked appears
     to be colorless or yellow, but it is not
     drinkable.

NOTES
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Open the package and check whether the components as
follows are complete. 

PACKING LIST

BRIEF INTRODUCTION
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2.  Rinse the water tray and water tank
     with clean water.

 It is strictly forbidden to clean this★
     water fountain and its components
     in the dishwasher.

3.  The amount of clean water poured
     into the water tank should be within
     the specified range (1~6L)

 Water temperature: 5~50°C★
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Please read this manual carefully before use. Once it's 
installed for use, we will assume that users have 
carefully read and accepted the safety instructions 
as follows. 
The product damaged due to improper operations and 
uses will not be covered by the warranty. The product is 
subject to any necessary changes without prior notice. 
The Company reserves the right of final interpretation.

DOG
WATER
FOUNTAIN
DC Power Version

PRODUCT INSTRUCTION

SPECIFICATION PARAMETERS

Product Name

Dimension

Rated Voltage/Current

Rated Power

Capacity

Net Weight

Material

Dog Water Fountain

305*305*167mm

5V-1A

0.325W

6L

1.20kg

ABS

Upper Tray

Fountain Head

USB Pump

Water Tank

Filter Cap

Filter

4. Place the filter upwards into the��
     filter cap keep it horizontally in �
     alignment with the groove.

Thank you for choosing our smart pet water fountain.
Please read this manual carefully before use and keep it for
reference in the future.

SAFETY INSTRUCTIONS

Do not clean this product in dishwasher. 
To move this product or keep it idle for long, please 
unplug the power cord.
Please keep the children using this product under the 
supervision of adults. Make sure to check the water 
level in the fountain before holidays. 
Do not repair the product without the guidance of 
professionals to avoid any possible injuries. In case of 
any problems during use, please contact our customer 
service in time.

3. USB Pump

2. Filter Cap

4. Filter

6. Water Tank

1. Upper Tray

5. Fountain Head

Failure to comply the terms as follows may result in
the malfunction or other unexpected losses.
Please strictly follow the instructions to install and use 
the product. 
Please selectively use this product according to the 
actual needs of your pet. Please use the product in the 
cool and dry places away from source of ignition. 
Although this product is running in the mode of low 
voltage, the wire bit broken by pets may cause electric 
leakage, please use under proper instructions.
Please choose DC5V-1A adapters in line with relevant 
national and regional standards to avoid any possible 
damages or safety hazards.
Place the product horizontally and avoid being tipped 
over; otherwise, the product will suffer from 
malfunction or water leakage. 
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5. Insert the USB pump into the water tray��
�����keep the upper cover fixed properly. 

7. Place the water fountain on flat ground and ��
     power on to run.

1
2

3
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1.  The service life of the water pump can be prolonged by
    cleaning. It is recommended to clean the water pump
    once every 1-2 months, in order to prevent dirt from 
    blocking the water channel that may result in 
    obstructed water flow, poor water quality, noise and
    other abnormal phenomena.
2.  Wash the water pump with clean water and brush in
    the steps shown in Figure 1 to Figure 4.
   

CLEANING OF WATER PUMP
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INSTRUCTIONS FOR USE

   Add water to the water tank with a container. 
1. How to add water

6.�Put the upper cover into the water tank.

2.1  Connect DC wire to the adapter and plug into the
       socket for charging.

2. Connect to power supply

1.1  Remove the tray from
      then water tank 
     (as shown in figure) 

1.2  Add water to the 
       highest water level with 
       a container without 
       moving water fountain
       (as shown in the figure)

The filter should be replaced every 2~4 weeks in normal 
cases. It's recommended to replace the filter every two 
weeks when it's shared by multiple pets.

REPLACE THE FILTER

1. Damages caused by force majeure factors such as fire, 
    lightning, rainstorm, earthquake and so on.
2. Damages caused by the errors of humans or animals.
3. Damages caused by failure to abiding by the user 
    manual before assemble, use, disassemble and repair. 
4. Color fading, wears and tears during the normal use.

The cases as follows are not covered by the warranty:

FAQS

Failure Problems Failure Analysis Troubleshooting

The standard
mode cannot
be switched

Whether the charger
is connected; 
whether the blue 
light of the charging
indicator is 
keep lighting

Use a compliant 
5V/1A adapter
and correctly
plug the Type-c 
cable and
adapter 
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Red light is on
at the water
tank port/red
and blue lights
are flashing
alternately

Insufficient water in
the water tank

Add purified
water above the
scale line2

Blur light is on
at the water
tank port, with
no spraying at
the top of the
machine 

1. The internal rotor of
    the water pump has
    debris (hair) 
2. Whether the pump
��  parts were missed
��� when cleaning 

Clean the water 
pump and check
if there are 
missing parts3

Noise becomes 
louder with less 
water discharge 

1. The internal rotor
    of the water pump
    has debris (hair) 
2. Whether the pump
��� parts were missed
��� when cleaning 

Clean the water 
pump and check
if there are
missing parts4

Black debris in 
the water body 
after replacing
the filter
element

1. Whether the filter
��  element has been
��  soaked in water for
��  5-10 minutes first 
2. If the filter element
    cotton is broken

Soak for 5min 
before using a
new filter
element and
check its
integrity
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1.  Open�the cover of the fountain head by rotating it in
    the ON/OFF direction on�the cover.
2.  Wash the fountain�head with clean water and brush it,
     and rotating it to close the cover after cleaning.
   

CLEANING OF FOUNTAIN HEAD

ON
OFF

When there is debris in the water in the water tray, rotate
manually the drain plug to the vertical position, the water
will�flows to the filter and then�stored in the tank.

WATER IN THE TRAY IS FILTERED AND STORED
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