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INTRODUCTION

Thank you for purchasing the Heating Pad. Please read this user manual
carefully and keep it in a safe place for future reference. If you need any
assistance, please contact our support team with your product model number
and order number.

INCLUDED

1x Weighted Heating Pad
1x Hand-held controller

1x User manual
(Note: please check first to make sure the product it complete without any damage. If
you have any doubt, please do not use and contact us.)

Product Specifications

Product Model NFI10B

SKU ZRNO17

Name Weighted Heating Pad
Input voltage 120V 60Hz

Rated power consumption 1now

Heating level 5 Levels

Auto-off timing settings(hour) 2 Hours

Product dimensions 12in x 24in

Controller Model RPHP-NFI-10B

Material 100% Polyester

Symbol Explanation

Gentle wash cycle in

Read all the instructions. water at 30°C(86 7 ).

Do not puncture. Do not bleach.

Do not use if folded or

creased. Do not tumble dry.

Noft suitable for very young

children (0-3 years). Do not iron.
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Dispose of the packing in

an eco-friendly manner. Do not dry clean.
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WARNING: Warning of risk s of inj ury or health hazards.

CAUTION: Safety information about possible damage to
appliance / accessories.
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IMPORTANT SAFETY INSTRUCTIONS

DO NOT DESTROY

D ANGER-T0 REDUCE THE RISK OF BURNS, ELECTRIC SHOCK
AND FIRE, THIS PRODUCT MUST BE USED IN ACCORDANCE WITH
THE FOLLOWING INSTRUCTIONS.

01.
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READ ALL INSTRUCTIONS.

DO NOT USE WHILE SLEEPING.

DO NOT USE ON AN INFANT.

THIS PAD IS NOT TO BE USED ON OR BY AN INVALID, SLEEPING
OR UNCONSCIOUS PERSON, OR A PERSON WITH POOR BLOOD
CIRCULATION UNLESS CAREFULLY ATTENDED.

DO NOT USE ON AREAS OF INSENSITIVE SKIN.

BURNS CAN OCCUR REGARDLESS OF CONTROL SETTING,
CHECK SKIN UNDER PAD FREQUENTLY.

DO NOT USE PINS OR OTHER METALLIC MEANS TO FASTEN
THIS PAD IN PLACE.

DO NOT SIT ON OR CRUSH PAD - AVOID SHARP FOLDS.
NEVER PULL THIS PAD BY THE SUPPLY CORD.

DO NOT USE THE CORD AS A HANDLE.

CAREFULLY EXAMINE COVER BEFORE EACH USE. DISCARD
THE PAD IF COVERING SHOWS ANY SIGN OF DETERIORATION.
LOOP CORD LOOSELY WHEN STORING, TIGHT WRAPPING
MAY DAMAGE CORD AND INTERNAL PARTS.

ENSURE THIS PAD IS USED ONLY ON A STANDARD 120V OUTLET.
NEVER LEAVE THIS PAD CONNECTED TO AN ELECTRICAL
SUPPLY CIRCUIT WHEN NOT IN ACTUAL USE.

WHEN NOT IN USE THIS PAD SHOULD BE KEPT IN A COOL, DARK,
DRY PLACE - PREFERABLY IN THE ORIGINAL CARTON.

THIS HEATING PAD HAS A POLARIZED PLUG (ONE BLADE IS
WIDER THAN THE OTHER) AS A SAFETY FEATURE. THIS PLUG
WILL FITINTO A POLARIZED OUTLET ONLY ONE WAY. IF THE
PLUG DOES NOT HT FULLY INTO THE OUTLET, REVERSE THE PLUG.
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IF IT STILL DOES NOT FIT, CONTACT A QUALIFIED ELECTRICIAN.
DO NOT ATTEMPT TO DEFEAT THIS SAFETY FEATURE.

READ ALL INSTRUCTIONS BEFORE USING THE PRODUCT.

THE PRODUCT IS DESIGNED ONLY TO WARM UP THE HUMAN
BODY.

DO NOT USE ON PETS.

DO NOT USE ON PEOPLE INSENSITIVE TO HEAT OR VULNERABLE
PEOPLE UNABLE TO REACT TO OVER-HEATING.

THIS PRODUCT SHOULD NOT BE USED ON VERY YOUNG CHILDREN
(0-3 YEARS OLD).

THIS PRODUCT CAN BE USED ON CHILDREN (3-8 YEARS OLD)
ONLY UNDER SUPERVISION FROM ADULTS AND IF THEY HAVE
BEEN GIVEN ADEQUATE INSTRUCTIONS ON HOW TO USE IT SAFELY.
THIS PRODUCT CAN BE USED BY CHILDREN OVER THE AGE OF
8, PEOPLE WITH REDUCED PHYSICAL, SENSORY OR MENTAL
SKILLS AND PEOPLE LACKING EXPERIENCE OR KNOWLEDGE IF
THEY ARE SUPERVISED AND HAVE BEEN INSTRUCTED ON HOW
TO USE IT SAFELY, FULLY AWARE OF THE CONSEQUENT RISKS
OF USE.

CHILDREN SHOULD NOT PLAY WITH THE PRODUCT,
CLEANING AND MAINTENANCE MUST NOT BE PERFORMED BY
CHILDREN UNLESS SUPERVISED.

THE PRODUCT IS NOT DESIGNED FOR MEDICAL USE IN HOSPITALS.
DO NOT PUNCTURE; DO NOT FASTEN IN PLACE USING PINS OR
OTHER METALLIC OBJECTS.

DO NOT USE WHEN FOLDED OR BUNCHED UP.

DO NOT USE IF WET.

THE PRODUCT SHOULD ONLY BE USED IN CONJUNCTION WITH
THE SPECIFIED CONTROLLER.

THE ELECTRICAL AND MAGNETIC FIELDS EMITTED BY THE
PRODUCT MAY INTERFERE WITH THE FUNCTIONS OF MEDICAL
DEVICES LIKE A PACEMAKER. PLEASE CONSULT YOUR DOCTOR
BEFORE USE IF YOU ARE EQUIPPED WITH A MEDICAL DEVICE.



32.
33.

34.

35.

36.

37.

38.

39.

40.
41.

42.
43.

DO NOT PULL, TWIST OR MAKE SHARP BENDS ON THE CORDS.

PLEASE CHECK THE PRODUCT FREQUENTLY FOR SIGNS OF
DAMAGE OR WEAR AND TEAR. IF SUCH SIGNS ARE EVIDENT,
IF THE PRODUCT HAS BEEN USED INCORRECTLY OR IF ITNO
LONGER HEATS UP, IT MUST BE CHECKED BY THE MANUFAC-
TURER BEFORE BEING SWITCHED ON AGAIN. THERE ARE NO
USER SERVICEABLE PARTS.

IF THE MAINS CONNECTION CORD IS DAMAGED, IT MUST BE
DISPOSED OF; IF THE CORD CANNQOT BE REMOVED FROM THE
PRODUCT, THE PRODUCT SHOULD BE DISPOSED OF ALONG
WITH THE CORD.

THE ELECTRONIC COMPONENTS IN THE CONTROLLER WOULD
WARM UP WHEN THE PRODUCT IS IN USE. FOR THIS REASON,
THE CONTROLLER MUST NEVER BE COVERED WHILE IN USE.
DO NOT USE IN AN ENVIRONMENT WITH OVERLY ABUNDANT
OXYGEN.

UNPLUG WHEN NOT IN USE AND NEVER LEAVE UNATTENDED
WHILE USING, ESPECIALLY WHILE CHILDREN ARE PRESENT.
NEVER PULL BY THE CORD OR USE THE CORD AS A HANDLE;
DO NOT PINCH THE CORD.

USE THE PRODUCT ONLY AT RATED VOLTAGE AS MARKED ON
THE PRODUCT. IT'S RECOMMENDED NOT TO USE WITH GEN-
ERATORS AND POWER CONVERTERS.

DO NOT USE WITH LINIMENT, SALVE OR OINTMENT PREPARATIONS.
IF THE PRODUCT IS PROVIDED WITH MAGNETIC CLOSURE, DO
NOT USE IF YOU HAVE A PACEMAKER OR OTHER MEDICAL
DEVICES SENSITIVE TO MAGNETS.

HOUSEHOLD USE ONLY.

IF THE SUPPLY CORD IS DAMAGED, IT MUST BE REPLACED BY
THE MANUFACTURER, ITS SERVICE AGENTOR SIMILARLY QUALIFIED
PERSONS IN ORDER TO AVOID A HAZARD.
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THE INSTRUCTIONS FOR WASHABLE APPLIANCES FITTED WITH
A NON-DETACHABLE CORD SHALL STATE THAT THE SWITCH
OR CONTROL UNIT MUST NOT BE ALLOWED TO GET WET DURING
WASHING AND THAT DURING DRYING THE CORD MUST BE
POSITIONED TO ENSURE THAT WATER DOES NOT FLOW INTO
THE SWITCH OR CONTROL.

WHEN THE APPLIANCE IS LIKELY TO BE USED FOR AN EXTENDED
PERIOD, CONTROLLER SHOULD BE ADJUSTED TO THE LOWEST
SETTING FOR CONTINUOUS USE.

DO NOT DRY-CLEAN THIS HEATING PAD. CLEANING SOLVENTS
MAY HAVE A DETERIORATING EFFECT ON THE INSULATION OF
THE HEATING ELEMENT.

WHEN NOT IN USE, STORE AS FOLLOWS: STORE THE PRODUCT
ONLY AFTER IT COOLS DOWN COMPLETELY AND IT IS DRY
COMPLETELY. LOOP THE CORD LOOSELY. STORE IN AN AIRY,
DRY ENVIRONMENT.

WHEN STORING THE APPLIANCE, ALLOW IT TO COOL DOWN
BEFORE FOLDING;

DO NOT CREASE THE APPLIANCE BY PLACING ITEMS ON TOP
OF IT DURING STORAGE;

EXAMINE THE APPLIANCE FREQUENTLY FOR SIGNS OF WEAR
OR DAMAGE. IF THERE ARE SUCH SIGNS, IF THE APPLIANCE
HAS BEEN MISUSED OR DOES NOT WORK, RETURN IT TO THE
SUPPLIER BEFORE SWITCHING IT ON AGAIN;

THIS APPLIANCE IS NOT INTENDED FOR MEDICAL USE IN
HOSPITALS;

DO NOT USE IF WET;

THIS APPLIANCE MUST NOT BE USED BY PERSONS INSENSITIVE
TO HEAT AND OTHER VERY VULNERABLE PERSONS WHO ARE
UNABLE TO REACT TO OVERHEATING;

CHILDREN UNDER THE AGE OF THREE ARE NOT TO USE THIS
APPLIANCE DUE TO THEIR INABILITY TO REACT TO OVERHEATING.
THE INSTRUCTIONS SHALL STATE THAT THE APPLIANCE IS NOT
TO BE USED BY YOUNG CHILDREN OVER THE AGE OF THREE
UNLESS THE CONTROLS HAVE BEEN PRE-SET BY A PARENT OR
GUARDIAN, AND UNLESS THE CHILD HAS BEEN ADEQUATELY
INSTRUCTED ON HOW TO OPERATE THE CONTROLS SAFELY.
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56. THIS APPLIANCE CAN BE USED BY CHILDREN AGED FROM 8
YEARS AND ABOVE AND PERSONS WITH REDUCED PHYSICAL,
SENSORY OR MENTAL CAPABILITIES OR LACK OF EXPERIENCE
AND KNOWLEDGE IF THEY HAVE BEEN GIVEN SUPERVISION
OR INSTRUCTION CONCERNING USE OF THE APPLIANCE IN
A SAFE WAY AND UNDERSTAND THE HAZARDS INVOLVED.
CHILDREN SHALL NOT PLAY WITH THE APPLIANCE. CLEANING
AND USER MAINTENANCE SHALL NOT BE MADE BY CHILDREN
WITHOUT SUPERVISION.

57. IF THE SUPPLY CORD IS DAMAGED, IT MUST BE REPLACED BY
THE MANUFACTURER, ITS SERVICE AGENT OR SIMILARLY
QUALIFIED PERSONS IN ORDER TO AVOID A HAZARD.

58. THE INSTRUCTIONS FOR WASHABLE APPLIANCES FITTED WITH
A NON-DETACHABLE CORD SHALL STATE THAT THE SWITCH
OR CONTROL UNIT MUST NOT BE ALLOWED TO GET WET
DURING WASHING AND THAT DURING DRYING THE CORD
MUST BE POSITIONED TO ENSURE THAT WATER DOES NOT
FLOW INTO THE SWITCH OR CONTROL.

59. THE INSTRUCTIONS FOR HEATING PAD SHALL STATE THE
SUBSTANCE OF THE FOLLOWING:

—THE APPLIANCE SHOULD NOT BE USED ON AN ADJUSTABLE
BED; OR.

—IF THE APPLIANCE IS USED ON AN ADJUSTABLE BED, CHECK
THAT THE BLANKET AND CORD DO NOT BECOME TRAPPED OR
RUCKED, FOR EXAMPLE IN HINGES.

60. WHEN THE APPLIANCE IS LIKELY TO BE USED FOR AN EXTENDED
PERIOD, CONTROLLER SHOULD BE ADJUSTED TO THE LOWEST
SETTING NO. 1 FOR CONTINUOUS USE.

61. THE PRODUCT CAN ONLY USE WITH RPHP-NFI-10B
CONTROLLER. SAVE THESE INSTRUCTIONS.



Note: Do Not Plug Into the Wall Outlet Until You Have Con-
nected the Controller Cord to the Blanket to Make Sure It
Works Properly.

PRODUCT OPERATION GUIDE

= = Locate the controller cord coupler on the

j ) | Heating Pad.
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Plug Controller into the wall
outlet(120V,60Hz)Heating Pad has one hand
held controller.




Controller Diagram

ON/OFF
Button

Product Operation Guide

1. Connect the product to the power supply. Press the power button to turn on the product and heating level
1 will be activated by default, which would be displayed on the screen.

2. Press the heating button to choose heating level from level 1 to level 5 by turn.

3. The heating pad will switch off automatically after 2 hours of consistent use.

4. Press the power button to turn off the product, and disconnect it from the power supply.

CLEANING AND MAINTENANCE
WARNING

1. Before cleaning, always remove the mains plug from the outlet first.
2. Disconnect the controller from the product.

CLEANING

1. Soak the product for 15 minutes in mild soap and cool water.

2. Machine wash on gentle cycle in water at 30°C/85°F for 5 minutes or hand wash.

3. Rinse with fresh, cool water.

4. Machine dry on gentle, cool cycle or hang to dry.

(Immediately after washing, reshape the product to its original dimensions and spread it out flat on a clothes
horse or clothesline.)

WASHING INSTRUCTIONS

DO NOT DRY CLEAN! DO NOT USE BLEACH! DO NOT USE WRINGER! Do not iron your heating pad.

1. Disconnect the cord from pad by firmly pulling the control connector away from the pad connector. Do
not pull by the cord.

2. Machine wash pad in cold water on gentle cycle or hand wash; tumble dry on low heat or line dry. Remove
promptly from the dryer.

3. Do not plug in pad and pad connector until they are completely dry.



Questions & Answers

Problem

Cause

Solution

The product does not produce
enough heat or does not work.

Heating products provide safe
heat and protect

consumers’ skin within tempera-
ture range based on internation-
al safety standards, which helps
avoid low temperature burns.
Therefore, the temperature
setting is for keeping warm
instead of getting hot.

If you don't feel heat, you can
fold the product and fest it for 30
minutes to see whether it works or
not (But please make sure that
the product is placed flat without
being folded for normal use). If
you still can't feel the heat after
the test, please contact the
customer service.

The product does not work upon
arrival.

There exist product malfunctions.

When receiving the product, please
take it out from the packing and
place it flat (do not fold). Check
the coupler and mains plug have
been connected properly, then
switch on to check whether the
product works normally or not. For
products unable to work normally,
please contact our customer
service.

The product does not heat
uniformly.

The product is folded or the heating
wire is coiled during the use;

Please place the heating padfiat
for using. The temperature of the
body areas that contact the
heating zones is higher than the
areas do not, which is a normall
phenomenon.

The product no longer works after
being used for a period of time.

The product is not
used or washed properly.

Please contact our customer
service.

If the above suggestions could not solve the problems, this might result from the permanent switch-off
protection via the safety system. In this case, please contact our customer service.




POLARIZED PLUG:

Plug power cord into a 110-120 volt wall outlet. Do not
attempt to force the plug. This appliance has a
polarized plug (one blade is wider than the other). To
reduce the risk of electrical shock, this plug is intended
to fit only one way into an outlet. If the plug does not fit
in the outletreverse the plug. If it still does not fit,
contact a qualified electrician.Do not attempt to
modify the plug in any way. If the plug fitts loosely into

the AC outlet or if the ac outlet feels warm do not use
that outlet.

FCC CERTIFIED:

This product complies with part 15 of the FCC Rules. Operation

is subject to the following two conditions:

1.This product may not cause harmful interference

2.This product must accept any interference received, including interfer-
ence that may cause undesired operation

Note: This product has been tested and found to comply with the limits
for a Class B digital device, pursuant to part 15 of the FCC Rules. These
limits are designed to provide reasonable protection against harmful
interference in a residential. This product generates, uses and can
radiate radio frequency energy and, if not installed and used in accor-
dance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will
not occur in a particular installation. If this product does cause harmful
interference to radio or televisions reception, which can be determined
by turning the product off and on, the user is encouraged to correct the
interference by one or more of the following measures:

*Reorient or relocate the receiving antenna.

*Increase the separation between the product and receiver.
*Connect the product into an outlet on a circuit different from

that to which the receiver is connected.

*Consult the dealer or an experienced radio/TV technician for help.

Changes or modifications not expressly approved by the party respon-
sible for compliance could void the user's authority to operate the
equipment.



WARRANTY AND CUSTOMER SUPPORT

If you need help regarding product issues, after-sales service, or other
relevant problems, please provide the original order number through
your purchase channel for further communication. We provide a 1-year
limited warranty.

PRODUCTED BY:

Ningbo Royal Peace Household Products Co.Ltd

No. 269 Yindong South Road, Yinzhou Economic Development ZONE,
Yinzhou District,

Ningbo, Zhejiang, China 315145
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Survivi

Any Problem? Let Us Know.
@ 707-392-8405 @ www.sunvivi.com support@sunvivi.com



