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Thanks for purchasing this product. Please read this manual instruction carefully in order 

to know how to use this product correctly before operation. Please pay more attention to 

some important safety warning and keep this manual book properly for future use.
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Safety Precautions (Must be observed)

■Please pay attention to the symbols before each safety item 

■Please read all relevant instructions carefully before use.
■The precautions indicated here will help you to use this product safely and correctly.
■In order to clearly indicate the magnitude of the harm and damage, precautions will 

indicate that the wrong use of the possible damage is divided into "Warning", 
"Attention". Both are important aspects of safety, so be sure to follow them.

■Do not allow children to touch any movable part of this product.

■Use the well-grounded power supply unit suitable for this product.

■Pull out the plug after use or before cleaning to avoid any physical injury 
or damage to the product.

■Operate this product as instructed in this manual.

■Do not use any parts or accessories which are not recommended.

■Do not use this product outdoors.

■Do not use near open flames such as heaters, and do not use while 
smoking.

■Do not place heating devices such as electric blankets on this machine.

■Do not sit on the backrest, calf rest, shoulder, armrest or stand on a seat

■Please read the Operation Instructions carefully before operation.

■Never use this product for any other purpose not listed herein.

■20 minutes of usage each time is recommended.

■Do not use this product if the cover or leather is broken to avoid electric 
shock or injury.

■Do not drop anything into this product.

■Never fall asleep while using this product.

■Do not use this product if you are drunk or feel unwell.

■Do not use this product within one hour after a meal.

■Do not use this product with excessive force to avoid any injury.

■Do not use for purposes other than massage.

■If the power cord is broken, in order to avoid danger, it must be replaced 
by the manufacturer, maintenance department or other similar 
department.

■Check whether voltage is consistent with the specification of this product.

■Never insert or pull out the plug with a wet hand.

■Do not let water flow into this product to avoid electric shock or cause 
damage to this product.

■Do not pull the power cord when plugging or unplugging it. Rough 
handling is forbidden.

■Do not damage the wire or modify the circuit of this product.

■Do not clean live parts of this product with a wet cloth such as a power 
switch and plug.

■Be away from this product in case of power failure to avoid any injury if 
power is restored suddenly.

■Stop using this product at once while it works abnormal, and consult 
online customer service.

■Stop using this product if you feel unwell, and consult your health care 
practitioner.

Warning

Attention

Warnings

Safety Precautions (Must be observed)

Indicates the contents of a matter that may result in serious injury or death if 
used incorrectly.

Indicates matters that may cause minor injury or property damage if used 
incorrectly.

Absolute prohibitionProhibit

■This product is not intended for use by persons (including children) with 
physical disabilities, reduced sensory or mental capabilities, or lack of 
experience and knowledge, unless they have been given supervision or 
instruction concerning the use of this product by the personnel responsible 
for their safety.  Children should be supervised to ensure that they do not 
play with this product.

■Patients with osteoporosis.

■Patient with serious heart disease and those who wear implantable 
medical devices such as pacemakers and defibrillators that are susceptible 
to electromagnetic waves.

■People who have a fever.

■Pregnant women or women on their menstrual period.

■Patient who are prohibited from receiving massage on medical advice 
because of blood clots, aneurysms, severe varicose veins, or other 
circulatory diseases. For two weeks after the occurrence of the clot, any 
massage on the body part where the clot has occurred is prohibited.

■Patients who are injured or have a skin disease.

■When unsupervised, any children are under the age of 14 and those 
unconscious are not allowed to use this product.

■People who are told by their physicians to have rest or who feel unwell.

■Patient with abnormal spine, scoliosis or other diseases are prohibited 
from receiving massage with this machine.

■Patient with reduced mobility, weakness, communication difficulties 
or inability to take care of themselves should use this machine under 
the supervision of those responsible for their safety.

■People whose bodies are wet are forbidden to use this product.

■This product has a hot surface. Persons insensitive to heat must pay 
attention when using this product.

The following populations should not use this product

Important Safety Warning

Attention

Prohibit

Safety Precautions
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■If you encounter any fault, please contact online customer service first. 

No user should disassemble or maintain it without permission.

■Do not forget to turn off the main power switch after usage.

■Do not use this product if the power socket becomes loose.

■If this product will be left unused for a long period of time, it is necessary 
to roll up the power cord of this product and store this product in a dry 
and dust-free environment.

■Do not store this product at a high temperature or near open flame. 

■Avoid prolonged exposure to direct sunshine.

■Please clean this product with dry cloth. Never use thinner, benzene or 
alcohol.

■The mechanical components of this product are specially designed and 
manufactured, so no special maintenance is needed.

■Do not use a sharp object to stab at this product.

■Do not roll or pull this product on any uneven ground. Instead, it should 
be lifted before moving.

■Please use this product intermittently. Do not keep it working 
continuously for a long period of time.

■Do not use this product in a very moist environment such as the 
bathroom.

■Stop using this product immediately when the ambient temperature 
changes sharply.

■Do not use this product in any heavily-dusty or caustic environment.

■Do not use this product in a small space or a place without good 
ventilation.

■If the motor sounds during operation of this product, this is the normal 

operation sound.

■If the controller cannot work normally, check whether the plug and the 
power socket are connected reliably, and whether the power switch is 
turned on.

■If the rated working time is over, this product will automatically activate 
the power-off button; If this product keeps operating for a long period of 
time, the temperature protector will stop this product automatically. The 
product can be used again after half an hour.

Safety Precautions (Must be observed) Safety Precautions (Must be observed)

Recommended Storage Condition

Attention

Attention

■Storage room temperature 41℉-104℉.

■Relative humidity of 20% to 80%, free of corrosive gases and well-
ventilated room.

Product Service and Maintenance

Operating Environment

Attention

Attention

Solutions to Ordinary Malfunctions
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Ensure enough space for the 
massage chair to tilt by at least 
2.5cm.

Do not expose the massage chair 
to direct sunlight and high 
temperature environment. If the 
massage chair is used in the 
specified position for a long time, it 
is recommended to lay a soft 
cushion. The size of the cushion 
should be enough to cover the 
scope of the machine to contact 
the floor and the scope of the foot 
to contact the floor.

Installation placement

Hold the bottom sides of the 
frame, then lift and move. Because 
the machine is heavy, please be 
careful when handling it to avoid 
back strain. (This machine must be 
carried by two or more people)

1.Please lift the massage chair to 
move on the vulnerable floor such 
as wooden floor

2.When moving on a wooden floor, it 
is recommended to lift it to avoid 
damage to the floor by casters. Lift 
and move to the designated 
position and put down, pay 
attention to avoid injury, and be 
careful of the foot is crushed. Do 
not loosen the unit until it is 
completely down, as the floor may 
be damaged, so it is recommended 
to lay a mat on the floor.

2.5cm

Massage Chair Placement

Attention

Attention

Product Handling Instructions

Installation instructions of remote controller bracket 

The thread on the support knob of the controller support assembly corresponds to the 
thread of the support mounting seat on the armrest(Figure 1),then turn clockwise,tighten 
and fix it(Figure 2). 

Figure
1

Figure
2

Figure 1 Figure 2

Figure 3 Figure 4

Installation instructions for the aviation plug of the manual controller

1.Fixed aviation plug installation method: Align the notch of the manual controller 
aviation plug (Figure 1) with the raised position of the aviation plug (Figure 2) on the steel 
frame, then insert it (Figure 3), tighten it, and then lock the nut clockwise (Figure 4).

Gap

Nut Protrusion

Align the gap
Insert the protrusion 
tightly

After tightening, lock 
the nut in a clockwise 
direction

PARTS

Ax1 Bx1 Cx1 Dx1

Installation instructions

C

B

B B

C
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Instructions for Removal and Use of Head Cushion and Back Cushion

Move method

The use of the head cushion can 
reduce the intensity of kneading 
massage on the neck and shoulders. 
You can decide whether to use the 
head cushion according to your needs 
(the head cushion is recommended). 
The backrest and the back cushion are 
connected by a zipper (1). The head 
cushion and the back cushion are 
connected by thread gluing (2).

1 2

Zipper Zipper

Use the caster to move the massage 
chair. As illustrated,tilt the chair down 
and back about 45° to move.Do not press 
down too much to avoid the chair 
completely tipping and causing product 
damage.

1.Power off correctly before moving, so that 
the backrest and calf mechanism are 
completely reset and the power supply is 

off。
2.Do not place things on the product when 

moving, and do not allow people, pets or 
debris to stay on the product.

3.When moving with casters, do not cross 
barriers with a drop greater than 2mm or 
gaps greater than 5mm.

4.When using casters to move the product, 
do not support a single continuous 
movement of more than 50 meters, please 
make the product slowly and uniformly 
move.

Before use

Check Around

Make sure there are no objects between the gaps

Before massage, please make sure that 
there is no objects in the calf rest or foot 
rest. Do not put your hands, feet, or 
head into the area between the calf 
mechanism and the body machine, or 
between the armrest and the capsule. 
Do not immerse your hands, feet, or 
head under the fabric or leather cover in 
the massage area.

Turn on the power supply of this product

Warnings

45°

POWER  INPUT

ON/OFF
POWER  INPUT

ON/OFF

Attention

Attention

Attention

Attention

Attention

Massage Chair Placement

Make sure there are no 
people, pets, or other 
objects around the machine.

Schematic diagram 
of plug in

Schematic diagram 
of power on

■Before use, check whether the power cable and power plug are 
damaged.

■Please supply power to this product according to the power supply 
requirements of this product.

■It is forbidden to use power supply other than the nominal power supply 
of this product.

■Do not connect any power conversion device to power this product 
without authorization.

Turn on the power switch
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Product StructureProduct Structure
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Part description

01.Head cushion

02.Shoulder airbag

03.Short cut key

04.Arm airbag

05.Calf massage mechanism

06.Speaker cover

07.Remote controller

08.Remote controller bracket

09.Placing slot/USB charging port

10.Mood lighting

11.Armrest

12.Side cover

Schematic diagram of function

01.Head
·Voice control
·Built-in voice control head
02.Shoulder of two sides
·Airbag massage
03.The arm of both sides
·Airbag massage
04.Sole of the foot
·foot roller massage
·Airbag massage
·Scraping massage before and after

05.Both sides of the head
·3D digital audio
06.From head and neck to bottom
·Back roller massage
07.Backrest
·Heating function
08.Calf rest
·Heating function
·Airbag massage
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3D

Product StructureProduct Structure

Instruction of armrest short cut key

01.Switch button: Turn on or off the massage chair.
02.3D intensity: Adjust the massage intensity (rotation to the left reduces intensity, rotation 

to the right increases intensity).
03.Pause button: Pause massage or exit pause massage.
04.Heating button: Turn on or off the back or calf heating function.
05.Pressure button: Press this key to open or close the pressure massage function.
06.The calf mechanism rise key: Upward adjustment of the calf angle.
07.The calf mechanism down key: Downward adjustment of calf angle.
08.Automatic button: Select the automatic program (all automatic programs in order to 

cycle).
09.Voice control button: Short press to wake up the voice assistant, long press to turn on 

or off the voice control.
10.Sitting up button: Adjust the angle of the backrest upward.
11.Sitting down button: Adjust the angle of the backrest downward.
12.Zero gravity II button: The Angle is adjusted to zero gravity II.
13.Zero gravity I button: The Angle is adjusted to zero gravity I.

Left armrest

14.USB charging port: smart device charging.
15.Placing slot: mobile phone placing slot.

12 13
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Main information interface

Product structureProduct structure

The instruction of remote controller button

01.Switch button: Turn on or off the massage chair.
02.Pause button: pause massage or exit pause massage.
03.Stretch massage button: Open the stretch massage mode.
04.Full body massage button: Open the full body massage mode.
05.Comfort massage button: Open the comfort massage mode.
06.Neck & shoulder massage button: Open the neck & shoulder massage mode.
07.Timing/Bluetooth button: Short press to adjust the massage timing time; Press and 

hold for 3 seconds to turn Bluetooth on or off.
08.Voice wake up/switch button: Short press to wake up the voice assistant function, and 

long press for 3 seconds to turn on or off the voice control function.
09.Shoulder position/volume down button: Short press to adjust the shoulder position 

down; Press and hold to adjust the volume.
10.Shoulder position/volume up button: Short press to adjust the shoulder position up; 

Press and hold to increase the volume.
11.Mode button: Adjust five massage positions such as fixed point, partial point, full back, 

upper back and lower back.
12.Manual button: Turn on the manual mode,there are 11 modes can be adjusted.
13.Air pressure mode button: air pressure mode adjustment and open/close air pressure 

function.
14. Foot roller button: Turn on or off the foot roller massage function.
15.3D intensity button: Adjust the 3D intensity, it can be adjusted in 5 levels.
16.Air pressure intensity button: Adjust the pressure intensity, it can be adjusted in 5 

levels

17.Waist & buttocks massage button: Short press to open the waist and hip massage 
mode, long press to open or close the intelligent storage M1.

18.Air massage button: Short press to open the full pressure massage mode, long press 
to open or close the intelligent storage M2.

19.Relaxation massage button: Short press to open relax massage mode, long press to 
open or close intelligent storage M3.

20.Energy button: Open the energy mode.
21.Zero gravity button: The key has two zero gravity mode/close zero gravity function.
22.Heating/background music button: Short press to adjust the heating part, open or close 

the heating function (back, calf); Press and hold for 3 seconds to open/close the 
background music function.

23.Temperature adjustment/mood lighting button: Short press to adjust the heating 
temperature , with two levels, long press 3 seconds to open or close the mood lighting.

24.Reset button: Press this key to adjust the angle to the initial position.
25.Sitting up button: Upward the angle of the massage chair.
26.Calf mechanism rise button: Calf mechanism upward adjustment.
27.Calf mechanism down button: Calf mechanism downward adjustment.
28.Sitting down button: Downward angle of the massage chair.
29.Down button: Massage roller downward adjustment.
30.Width button: Massage width adjustment,5 levels.
31.Speed button: Massage speed adjustment,5 levels.
32.Up button: Massage roller upward adjustment.
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I. Start Massage

Power-on status diagram

Shoulder position diagram

Operation Instructions Operation Instructions

1.Press the power button on the remote controller  or the armrest short cut key  to power it 
on.

2.The massage chair will adjust the angle automatically after starting , then the human 
shoulder position will start to detect, at this time, please keep the body and sitting 
position and massage chair fit

3.After the body shape detection is completed, the remote controller or voice prompt will 
prompt the user to adjust the shoulder position. If the massage roller stops at your 
shoulder position, you can directly start the massage without adjustment. If not, please 
use the up key     and down key      to adjust the massage roller to your shoulder 
position and then start the massage. If you do not operate for more than 10 seconds, 
the current position of the massage roller is directly default to the shoulder position and 
start massage.

Note: Press the corresponding key during startup or detection to switch to the default 
automatic program mode, press again to skip detection and directly enter the massage.

Position is too high

Position is appropriate

Position is too low

II. Auto Mode(Please use this function after starting machine)

1.Auto Mode: Select and click the area of automatic program to start to massage
2.In the automatic program selection area, there are 8 automatic programs to choose 

from: Stretch massage, Full Body Massage, Comfort Massage, Neck&Shoulder 
massage, Waist&buttocks massage, Air massage, Relaxation massage, and Energy 
massage . Note: The automatic program has a background music function. After running 
the selected automatic program function, the background music will be automatically 
looped.

Display diagram of remote auto program

Program name Description Display

Stretch

Full Body

Comfort

Neck&Shoulder

Waist&Buttocks

Air Massage

Using the calf frame and backrest frame to lift, stretch 
and pull the calf and waist, effectively relieve fatigue, 
relieve joint pain, restore vitality.

Massage more comprehensive, a variety of techniques, 
all parts of the body for deep massage, relieve the whole 
body pain and fatigue, revitalize the body vitality.

With SL guide rail and 3D movement, it can effectively 
stretch the back, stretch the body, effectively relieve 
muscle soreness, eliminate fatigue, achieve a better 
massage experience, and relieve physical and mental 
pressure

Massage for neck and shoulder, through the effective 
massage for cervical spine, scapula, relieve neck and 
shoulder pain, improve neck and shoulder 

Mainly kneading,massage buttocks, and then through 
the tapping, kneading and tapping, deep massage 
buttocks and perineum, to relax the buttock muscles, 
play a role in lifting the buttock and slimming the waist, 
suitable for female massage, male prostate also has a 
maintenance role.

The whole air pressure massage is mainly, the air 
pressure action is more abundant, and the kneading and 
pressing of the air bag are used to promote blood 
circulation, reduce the pain of various body parts, and 
deeply relieve muscle fatigue.
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Operation Instructions Operation Instructions

Relaxation

Energy

Massage gently, massage the back and waist targeted 
massage, promote the back and waist blood circulation, 
dredge the meridians, relieve back and waist congestion. 
Suitable for people with back and waist pain.

It mainly massages the waist, shoulders and neck with 
kneading, tapping and kneading techniques, and deeply 
massages the whole body. The massage intensity is 
heavy, arouses the vitality of the human body and 
stimulates physical fitness. It is suitable for athletes, and 
plays a role in stimulating potential before the 
competition.

III. Manual mode(Please use function after starting)

1.Massage technique: Select the manual mode button, and then select massage 
technique according to massage needs. There are 11 massage techniques to choose: 
stop, kneading, tapping 1, tapping 2, kneading&tapping, Shiatsu 1, shiatsu 2, shoulder 
lift, 3DI, 3DII, 3DIII, 3DIV keystroke cycle adjustment.

(1).Technique display

Function display Massage roller adjustment

Without technique

Kneading

Tapping I

Tapping II

Kneading&tapping

Shiatsu I

Shiatsu II

3D I

3D II

3D III

3D IV

5 speeds can 
be adjusted

5 widths can 
be adjusted

5 intensity can 
be adjusted

Width,intensity can be adjusted

Speed,intensity can be adjusted

Speed,width and intensity can be adjusted

Speed,width and intensity can be adjusted

Speed,intensity can be adjusted

Speed,width and intensity can be adjusted

Speed,width and intensity can be adjusted

Speed,intensity can be adjusted

Speed,intensity can be adjusted

Speed,width and intensity can be adjusted

Speed,width and intensity can be adjusted

2.Massage speed: Select the "speed" button of the manual controller, and then select 
and adjust the massage speed according to the massage needs. The speed has a total 
of 1 to 5 optional, 1 level is the weakest and 5 level are the strongest, and the massage 
speed adjustment needs to be used in the following massage techniques: kneading, 
tapping I, tapping II, kneading&tapping, Shiatsu I, shiatsu II, 3DI, 3D II, 3D III, 3DIV.

(1).Speed Display

Massage speed display Massage Speed adjustment display

level 1 level 2 level 3 level 4 level 5

3.Massage width: Select the "width" button, and then adjust the massage width 
according to the massage needs. There are 1 to 5 widths to choose, 1 is the narrowest 
and 5 is the widest. Please use it in the following massage techniques: Without 
technique, tapping I, tapping II, Shiatsu I, shiatsu II, 3D III, 3DIV.

(1).Width display

Massage width display Massage width adjustment display

level 1 level 2 level 3 level 4 level 5

4.Massage point: Select the “Mode” button of the remote controller, and then select the 
massage point according to the massage needs. There are 5 kinds of massage parts: 
fix, part, upper back, lower back and full back.

(1).Part display

Function Description

Fix

Part

Full body

Upper body

Lower body

Set the position for a fix point massage

Small area round trip massage

Round-trip massage of full back 

Round-trip massage of upper back 

Round-trip massage of lower back 

When selecting the fix and part point 
massage technique, the massage area 
can be adjusted by the up and down 
keys on both sides of the "back roller" 
on the remote controller.
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Operation Instructions Operation Instructions

5.Air pressure massage: Select the manual "air pressure" key, and then massage 
requirements to select the air pressure massage function. The air pressure mode has 
the upper body, lower body and full body pressure respectively, and the air pressure 
function is closed when all are closed.

(1).Air pressure display

Air pressure display

Air pressure of upper body Air pressure of lower body Air pressure of full body

6.Pressure intensity: Select the "Intensity" button of the remote controller, and then adjust 
the pressure intensity according to the needs of the massage. The pressure intensity 
adjustment needs to adjust the pressure intensity after the pressure function is opened, 
and the pressure intensity can be adjusted in a total of 5 levels, 1 level indicates the 
weakest intensity and 5 level indicates the strongest intensity.

(1).Intensity display

Intensity display of air pressure Intensity adjustment display of air pressure

level 1 level 2 level 3 level 4 level 5

VI. Auxiliary Function(Please display this function after starting)

1.Foot roller: Select the "foot roller" button of the remote controller to open or close the 
function of the foot roller according to the needs of the massage, and press 
continuously to cycle in fast, medium, slow and close modes.

(1).Foot roller display

Foot roller display Foot roller adjustment display

Fast Medium Slow

2.3D intensity: Select the "3D intensity" key of the remote controller, and then adjust the 
3D intensity according to the needs of the massage. There are 1-5 levels of intensity to 
choose, 1 indicates the weakest intensity, and 5 indicates the strongest intensity.

(1).3D intensity display

3D intensity display 3D intensity adjustment display

level 1 level 2 level 3 level 4 level 5

3.Shoulder position adjustment: Press the remote controller "up key or down key of shoulder 
position", and then adjust the shoulder massage position according to the massage needs. 
You can adjust it if you feel that it is not correct of shoulder position; Shoulder position 
adjustment A total of 11 adjustments.

(1).Shoulder position display

Massage speed display Massage Speed adjustment display

level
1

level
2

level
3

level
4

level
5

level
6

level
7

level
8

level
9

level
11

level
10

4.Volume adjustment: Long press the "shoulder position up key or down key" of the 
remote controller for 3 seconds, and then adjust it according to the volume of the music. 
The volume is adjustable from 1 to 10 levels. 

5.Bluetooth: Long press the "timing/Bluetooth" key of the remote controller to turn on or off 
the Bluetooth function. When the Bluetooth function is turned on, the audio source 
device with Bluetooth function (such as mobile phone) can be paired and connected 
with the Bluetooth module of the massage chair, and the music played by the audio 
source device can be transmitted wirelessly to the massage chair audio system for 
music playback through Bluetooth.

(1).Enter the main menu of smart devices, open "Settings" - select "Bluetooth" option - 
open "Bluetooth" - Bluetooth automatically "search for new Bluetooth devices" to 
search.

21
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Operation Instructions Operation Instructions

(2).The smart device will search for the corresponding Bluetooth model (such as IMCM-
XXXX), click the pairing button, if you ask whether to pair with the device, select 
"pairing" to complete the pairing.

(3).Open the music player of the smart device and select the song to play.
(4).Bluetooth display.

The display of Bluetooth(turn on)

6.Timing: Short press the "timing/Bluetooth" key, and then adjust the massage timing time 
according to the needs of the massage, each press, in 5 minutes superposition, not 
more than 40 minutes, if more than 40 minutes, return to the minimum time value.

(1).Massage timing display

Massage timing display Massage timing adjustment display

7.Heating: Short press the "heating/background music" button of the remote controller, 
and then turn on or off the heating function according to the massage needs. The 
heating parts include the the back and calf.

(1).Heating display

Heating display Heating adjustment display

Calf heating Back heating

8.Background music: Long press the "Heating/Background music" button of the remote 
controller, and then turn on or off the background music function according to the needs 
of the massage. After the background music function is turned on, after selecting the 
automatic program function, the background music will be automatically played in a 
loop.

(1).Background music display

Background music display

9.Temperature: Short press the "temperature/mood lighting" button, and then adjust the 
heating temperature according to the needs; The temperature can be adjusted in normal 
temperature or low temperature. When the temperature is adjusted to normal, the icon 
of the heating part on the information interface does not blink, but blinks at low 
temperature.

10.Mood lighting: long press the "temperature/mood lighting" key, and then open or close 
the mood lighting according to the massage needs.

11.Voice control: Press the "Voice" button of the remote controller, press and hold to wake 
up the voice control function, and press and hold to turn on or off the voice control 
function. After opening the voice function, the massage chair can be controlled by voice 
according to the content of the voice entry.

Voice display

(1).When the massage chair is on, short press the "Voice " key on the remote to wake up 
the voice control function (if you cannot wake up the voice control, hold down the 
"Voice" key on the remote for 3 seconds to open the function). After the voice control is 
on, speak “Hi Alice” or “Hey Alice” near the speaker to wake up the voice control. 
When the voice assistant replies "I am here", it means that it has been awakened. 
After opening the voice control function, you can use the voice command to control the 
massage chair.
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No. Voice control entry Answer entry

Voice Control Entry

Entry: “Hi Alice” or “Hey Alice”. Answer: I am here.

(2).Or short press voice button in the armrest shortcut key to wake up the voice assistant, 
and hold down the key for 3 seconds to turn on/off  the voice assistant.

(3).After waking up the voice assistant, please say the command within 6 seconds to 
achieve the functional control of the massage chair, and after the voice assistant 
responds to the command, you can continue to say the command, the interval 
between the two adjacent commands cannot exceed 6 seconds, otherwise you need 
to wake up the voice assistant again.

The detailed voice command table is as follows:
Note: Please use English when waking up the voice control function. The speed of speech 
should not be too fast, and the language command should be issued according to the 
voice command table on the back of remote controller.

Massage close

Massage on

Stretch

Full Body

Comfort

Neck&Shoulder

Waist&Buttocks

Air Massage

Relaxation

Energy

Fixed massager

Move Down

Move Up

Change the other mode

Open the air pressure

Close the air pressure

Open the foot roller

Close the foot roller

Up the seat position

Down the seat position

Answer: Ok, Massage close

Massage onAnswer: Ok, 

StretchAnswer: Ok, 

Full BodyAnswer: Ok, 

ComfortAnswer: Ok, 

Neck&ShoulderAnswer: Ok, 

Waist&ButtocksAnswer: Ok, 

Air MassageAnswer: Ok, 

RelaxationAnswer: Ok, 

EnergyAnswer: Ok, 

Fixed massagerAnswer: Ok, 

Move DownAnswer: Ok, 

Move UpAnswer: Ok, 

Change the other modeAnswer: Ok, 

Open the air pressureAnswer: Ok, 

Close the air pressureAnswer: Ok, 

Open the foot rollerAnswer: Ok, 

Close the foot rollerAnswer: Ok, 

Up the seat positionAnswer: Ok, 

Down the seat positionAnswer: Ok, 

12.Memory function
(1).Storage: When massage chair is turned off, the "Memory (M in English)" on the display 

of remote will flash for 10 seconds, short press M1, M2, M3 during the flashing period 
will store the massage program before the end on its corresponding level.

(2).Call: In the massage process, long press M1, M2, M3 will run the massage program 
which stored on the corresponding level, if the massage program on the corresponding 
level is empty, it will not run and emit a warning sound.

(3).The information interface of remote controller will display time.

Storage display

X.Angle adjustment (Please use this function after massage chair is turned on)

1.Zero gravity button: A total of 2 level can be adjusted, corresponding to 2 angles. Press 
the Zero gravity button of the remote controller to adjust 2 zero gravity level or close 
zero gravity.

Zero gravity display Zero gravity adjustment display

Note: No icon is displayed when zero gravity is closed

2.Full body angle

Button Description

Sitting down button: Press the sitting down button of the remote controller 
to adjust the angle of the massage chair to downward, the backrest 
mechanism drops, the calf mechanism rises, and releasing the button will 
stop the adjustment; When adjusting to the limit position, the adjustment 
stops and a "drop" tone is sounded.

Sitting up button: Press the sitting up button of the remote controller to 
adjust the angle of the massage chair to upward, the backrest mechanism 
rises, the calf mechanism falls, and releasing the button will stop the 
adjustment; When adjusting to the limit position, the adjustment stops and 
a "drop" tone is sounded.

Operation Instructions Operation Instructions

24 25



26

VI.  Finish massage
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Operation Instructions

Cut off the power supply of the whole machine, attached figure (schematic diagram of the 
power supply of the whole machine).

3.Calf mechanism angle

Button Description

Calf mechanism drop key: Press the calf mechanism drop key of the 
remote controller to start downward adjustment of the angle, and release 
the key to stop adjustment; When adjusting to the limit position, the 
adjustment stops and a "drop" tone is sounded.

Calf mechanism rise key: Press the calf mechanism rise key of the remote 
controller to start to adjust the angle, and release the button to stop the 
adjustment. When adjusting to the limit position, the adjustment stops and 
a "drop" tone is sounded.

POWER INPUT

ON/OFF

POWER INPUT

ON/OFF

During the massage:
1.Short press the power button of the remote controller, all massage functions are turned 

off, and the Angle of the massage chair is reset.
2.Long press the power button of the right armrest, all massage functions are turned off, 

and the Angle of the massage chair is reset.
3.Use voice command to shut down, all massage functions off, massage chair angle 

reset.
4.The timing function is over, all massage functions are closed, and the angle of the 

massage chair is no longer reset.

Power off switch 
(" 0 "position)

Diagram of unplugging 
the power

Unplug the power cable 
connecting the product

Cleaning and maintenance

Clean synthetic leather and plastic parts
Wipe the leather with a soft, dry cloth

■Do not use chemicals such as thinner, gasoline, alcohol to clean the machine.

■When using commercially available leather care products (rags), please follow their 

instructions.

■If synthetic leather is particularly dirty, wipe it by the following means.

�The soft cloth is immersed in water or hot water containing 3% to 5% neutral detergent, 

and then thoroughly wrung out.

�Wipe the leather surface with the soft cloth.

�Wipe off the cleaning solution with a cloth soaked in water and thoroughly wrung out.

�Wipe with a wrung out soft cloth.

�Let it air dry.

■If it is difficult to remove stains, please buy melamine foam soaked in neutral detergent 

and wipe the machine with it.

■Do not use a hair dryer to dry the surface.

■Because the color of the fabric will stain the surface of the synthetic leather, it is 

important to be careful when using denim and colored fabrics to wipe the machine.

■Do not keep the leather in contact with the plastic for a long time, as this will cause 

fading.

■Synthetic leather has the potential to discolor, so when applying hair dye, cover the 

contact with a towel.



28 29

Troubleshooting Product specifications

Malfunction

Solution

When the calf mechanism or backrest reaches a certain position, press 
the corresponding button and no longer change, and emit a continuous 
"beep" sound.

Due to the requirements of product structure design and ergonomics, this 
product has a restrictive protection design for the limit state of attitude 
adjustment. A warning sound will be sounded when the limit is reached at 
the same time.

Malfunction

Solution

After starting of the machine, the functions or some functions are not 
running.

After the machine is opened by pressing the key, it is necessary to 
manually select the automatic massage program or other working status, 
if no operation, the machine will automatically shut down after 20 
minutes. If the manual mode is selected, the function that is not selected 
may be disabled. You need to set the working mode manually.

Malfunction

Malfunction

Malfunction

Solution

Solution

Solution

The machine makes leather friction sound when adjusting posture.

The massage roller does not reach the shoulder or neck position.

The machine has been damaged
The power cable or plug is abnormally hot.

This product adopts the advanced anti-corrosion leather that meets the 
requirements of environmental protection. Due to the inherent 
characteristics of the leather material, the friction at the relative movement 
will produce a normal slight sound, which is a normal phenomenon. Note: 
If you hear fabric or leather tearing when the machine is running, please 
stop using it immediately and seek a designated professional for repair.

If the head does not touch the headrest, or the back does not touch the 
backrest, the shoulder position may be lower than the actual position 
during the body shape test. Sit in the deepest position of the seat, rest 
your head on the headrest, and re-operate from the beginning.

In order to prevent accidents, please be sure to contact online customer 
service.

Please feel free to contact online customer service if you have any questions about this product.

Name: Massage Chair

Model: A310

Configure: 11

Rated voltage: 110-120V~ 

Rated frequency: 60Hz

Rated power: 160W

Rated time: 20 min

Safety structure: Class I
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