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ECO PRO FREESTANDING REFRIGERATION

What's in this guide.
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THANK YOU FOR PURCHASING THIS PRODUCT

Before using your refrigerator, please carefully read this instruction manual in order to maximize its performance. Store all
documentation for subsequent use or for other owners. This appliance must be used only for the storage of food; any other use is

considered dangerous, and the manufacturer is not responsible for damage or injury resulting from it.

READ THIS GUIDE BEFORE INSTALLING OR
OPERATING
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SECTION O1 - SAFETY

Read and obey every safety message.
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SAFETY ALERT SYMBOL

This symbol alerts you to potential hazards that can kill or injure you and others. All safety messages follow the safety alert symbol
and either the word DANGER, WARNING or CAUTION. Every safety message tells you what the hazard is, how to reduce the
chance of injury, and what can happen if the instructions are not followed.

DANGER

Failure to heed this statement may result
in severe personal injury or death.

WARNING

Failure to heed this statement may result
in extensive product damage, serious
personal injury, or death.

CAUTION

Failure to heed this statement may result
in minor or moderate personal injury, or
property or equipment damage.

GENERAL SAFETY

If the supply cord is damaged, it must be replaced by the

CLIMATE CLASS &

manufacturer, its service agent or similarly qualified persons in order

to avoid a hazard.

This appliance is not intended for use by persons (including children)

Class5or7

with reduced physical, sensory or mental capabilities, or lack of

experience and knowledge, unless supervised or instructed by a

person responsible for their safety.

ClassO,1,2,3,4,60r8

Insulation blowing gas

AMBIENT
89°F (32°C) = 4°F (2°C)
109°F (43°C) = 4°F (2°C)

Cyclopentane (C5H10) — flammable

Disposal of the appliance shall be in accordance with the regulations

of local authorities. The appliance is provided with LED lamps; they

The appliance can be used by children aged 8 and above if
supervised or instructed in safe use and if they understand the
hazards involved. Children shall not play with the appliance, and
cleaning or user maintenance shall not be carried out by children
without supervision.

Keep the appliance and its cord out of reach of children under 8
years.

Do not store explosive substances such as aerosol cans with a
flammable propellant in this appliance.

The maximum loading of a shelf is 22 Ib (10 kg).

The key for the appliance electric box should be safely kept by
qualified persons in order to avoid a hazard.

must be replaced with identical LED lamps only.

INTENDED USE

This appliance is intended for household and similar applications:

Staff kitchen areas in shops, offices and other working environments

Farmhouses, and by guests in hotels, motels and other residential-
type environments

Bed-and-breakfast environments

Catering and similar non-retail applications

YOUR SAFETY AND THE SAFETY OF OTHERS ARE
VERY IMPORTANT

PAGE 3 OF 26

CARE & INSTALL GUIDE - V2 SEPTEMBER 2026



SECTION 01 SAFETY

Key things to know
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This appliance uses a flammable refrigerant (R600a). Observe every warning below when handling, moving, installing and servicing the

unit, so as not to damage the refrigerant tubing or increase the risk of a leak.

WARNING

Risk of fire / flammable materials. Keep ventilation openings, in the
appliance enclosure or in the built-in structure, clear of obstruction.

Do not use mechanical devices or other means to accelerate the
defrosting process, other than those recommended by the
manufacturer.

Do not damage the refrigerant circuit.

Do not use electrical appliances inside the food storage
compartments, unless they are of the type recommended by the
manufacturer.

When positioning the appliance, ensure the supply cord is not
trapped or damaged.

Do not locate multiple portable socket-outlets or portable power
supplies at the rear of the appliance.

Do not store explosive substances such as aerosol cans with a
flammable propellant in this appliance.

To avoid a hazard due to instability of the appliance, it must be fixed
in accordance with the instructions.

DANGER

Risk of child entrapment. Before you throw away your old
refrigerator or freezer, take off the doors and leave the shelves in
place so that children may not easily climb inside.

If the LED lamp is damaged, it must be replaced by the
manufacturer, its service agent or similarly qualified persons in order
to avoid a hazard.

Risk of fire or explosion. Flammable refrigerant used. Do not use
mechanical devices to defrost the refrigerator. Do not puncture
refrigerant tubing.

Risk of fire or explosion. Flammable refrigerant used. To be repaired
only by trained service personnel. Do not puncture refrigerant tubing.

CAUTION

Risk of fire or explosion due to flammable refrigerant used. Follow
handling instructions carefully in compliance with U.S. government
regulations.

Component parts shall be replaced with like components, and
servicing shall be done by factory-authorized service personnel, so as
to minimize the risk of possible ignition due to incorrect parts or
improper service.

Risk of fire or explosion due to puncture of refrigerant tubing; follow
handling instructions carefully.

Consult the repair manual / owner’s guide before attempting to
service this product. All safety precautions must be followed.

Dispose of properly in accordance with federal or local regulations.

DO NOT PUNCTURE REFRIGERANT TUBING
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SECTION 02 - ENVIRONMENT

Disposal and energy saving.
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DISPOSAL OF OLD APPLIANCE

Dispose of your appliance packaging properly. Refrigeration
equipment must be disposed of in a way which protects the
environment. This applies to your old appliance and to your new
unit once it has reached the end of its service life. Please follow
local regulations regarding disposal of the appliance for its

flammable refrigerant and blowing gas.

WARNING

Please ensure that old, worn appliances are rendered unusable
before disposal by removing the plug, cutting the power cable,
and removing or destroying any snap fastenings or bolts. You
will thus prevent children from locking themselves in the
appliance during play (risk of suffocation) or endangering their
lives in any other way.

The appliance must not be disposed of with normal household waste
collection.

The coolant circuit, particularly the heat exchanger at the back or
bottom of the unit, must not be damaged.

The symbol on the product or its packaging indicates that this
product is to be taken to a recycling collection point for electrical and
electronic goods. Further information may be obtained from your
town hall or local waste collection department.

ENERGY SAVING
For better energy saving we suggest:

Install the appliance away from heat sources, not exposed to direct
sunlight, and in a well-ventilated room.

Avoid putting hot food into the refrigerator, which raises the internal
temperature and causes continuous running of the compressor.

Do not overfill the compartments, so air can circulate properly.
Defrost the appliance if ice builds up, so cold transfers efficiently.
During a power outage, keep the doors closed.

Open the doors as little as possible, and do not hold them open.
Avoid setting the temperature colder than necessary.

Remove dust from the rear of the appliance.

CERTIFIED EFFICIENT

Both the 30" and 36" Eco Pro are ETL certified and runon a
digital inverter compressor with eco-friendly R600a
refrigerant.

RECYCLE AT A COLLECTION POINT FOR
ELECTRICAL GOODS
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SECTION O3 - BEFORE FIRST USE

The first four hours.
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START-UP

n You must allow the fridge to settle for at least four hours

prior to switching the power on.

H Clean the interior of the appliance prior to first use, using a
solution of baking soda and warm water, then dry the interior
thoroughly.

E The fridge may have an odor at first use. This will disappear
as the appliance cools.

START-UP TEMPERATURES

Fridge starts at 41°F (5°C)
Freezer starts at 0°F (-18°C)
Wait before restarting 5 minutes

PLEASE NOTE

The appliance will work continuously until it comes down to the
correct temperature. If the appliance is switched off, you should
allow five minutes before switching it on again to prevent

unnecessary damage to the compressor.

Never store flammable or explosive items, or strong corrosive

acids or alkalis, in the appliance.

This fridge cools your food by making the inside back of the cavity
cold. It is normal for frost to build up on this surface; it then
dissipates and drains through a small drain at the bottom, where it
evaporates harmlessly. The presence of frosting at the back is
not a malfunction of the fridge.

ICE MAKER

If your model is fitted with an ice maker, connect the water line
before switching on. Discard the first two full containers of ice
after connecting to a water source.

LET THE FRIDGE SETTLE FOUR HOURS BEFORE
POWER-UP
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SECTION O3 - BEFORE FIRST USE

Fridge use and freezer use.
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FRIDGE USE

Never put liquids in the refrigerator uncovered.

Never put hot foods in the refrigerator. Warm food should be allowed
to cool to room temperature first.

Nothing should rest against the rear wall of the refrigerator, as this
will cause frost and possible condensation problems which will be
difficult to remove.

Make sure food is clean and any extra water is wiped away before
putting it into the fridge.

Wrap or cover food before putting it into the fridge. This helps
prevent the loss of moisture, keeps food fresh and avoids unpleasant
odors.

Sort foods prior to storing. Any foods to be used soon should be
stored at the front of the shelf.

Do not overfill the fridge. There should be sufficient space between
foods to allow the cool air to circulate.

Thawing frozen foods in the fridge compartment will help to keep the
temperature low and save energy.

Never store raw meats on shelves above cooked meats or other
produce, to prevent juices from raw meat contaminating other
foodstuffs.

FREEZER USE

The freezer compartments are designed to store only frozen food.

Never put hot or warm foods in the freezer; allow them to cool fully
first.

Follow the instructions on the food packaging. If no information is
provided, foods should not be stored for more than three months
after the purchase date.

Store food in small packages, ideally less than 2.2 Ib (1 kg). This
reduces the freezing time and improves the quality of the food after
thawing.

Wrap food before putting it into the freezer. To stop the wrapping
from sticking together, make sure it is dry.

Label the food before freezing with the type of food and the storage
and use-by dates.

Once food is thawed, it must not be refrozen. Defrost only as much
food as you need, to avoid waste.

Bottled or canned drinks should not be stored in the freezer
compartments as they could explode.

FREEZING CAPACITY
Max. fresh food frozen in 24 hours 5.81b (2.6 kg)

Max. shelf load 221b (10 kg)

NOTE

Do not attempt to freeze more than the maximum amount in a 24-hour period.

ONCE THAWED, FOOD MUST NOT BE REFROZEN

PAGE 7 OF 26

CARE & INSTALL GUIDE - V2 SEPTEMBER 2026



Refrigerator components list.
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Figures in this user manual are schematic and may not match the product exactly. Components may not be available in all models.

Control display and top light 6 Ice maker (if applicable)
2 Door bin 7 Upper freezer drawer
3 Body shelf 8 Middle freezer drawer
4 Side light 9 Bottom freezer drawer
Crisper 10 Adjustable feet
NOTE
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SECTION 04 - YOUR REFRIGERATOR

Shelves, bins and drawers.
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BODY SHELVES

Empty the shelf before moving it. Open both doors for clear
access, hold the shelf at the front, lift the front slightly and slide it
out. To refit, hold the front higher than the back, engage the rear
of the shelf in the support notches and lower the front until it
seats.

HANDLE SHELVES WITH CARE

Never move a loaded shelf, and let a cold shelf reach room
temperature before it goes into water. A door bin set level with
a shelf will stop the door closing — check the door shuts before

you load it.

DOOR BINS

Lift the bin to clear its supports and pull it straight out. To refit,
enter it at a slight angle and press down until it locks. Clean bins
and shelves by hand with a mild dish soap solution — never in the
dishwasher.

CRISPERS

Pull the crisper out until it stops, release the front from its rails and
lift it clear. Refitting reverses the sequence: pull the rails right out,
seat the rear of the drawer, then press the front down until it clips

on.

FREEZER DRAWERS

The upper, middle and bottom drawers come out the same way.
Open the freezer door fully, draw the drawer out to its stop, then
lift the front clear of the rails and withdraw it. Lower the rear onto

the rails first when refitting, then the front.

ICE STORAGE BIN

Switch the ice maker off at the control panel and let the bin empty
or empty it by hand before removing it. Lift and draw the bin
forward. Keep the scoop with the bin.

LOADS AND LIMITS
Maximum shelf load 221b (10 kg)
Adjustable-height items Body shelves and door bins
Dishwasher safe No — hand wash only

Cleaning solution Baking soda and lukewarm water

BEFORE CLEANING

Disconnect the appliance from the power supply, and take
everything out of the compartment before removing shelves or

drawers. See care and cleaning for the full procedure.

EMPTY EVERY SHELF AND DRAWER BEFORE
REMOVING IT
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SECTION O4 - YOUR REFRIGERATOR I |NDUCT|ON

Control panel and button functions.

IHARDWARE
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BUTTON FUNCTIONS
Power Button

Super Cool Button

Fridge Temperature Control
Freezer Temperature Control

Super Freeze Button

Press and hold this button for three seconds to power your unit on or off.

Press this button briefly to turn the rapid cooling function on or off.

Press this button briefly to cycle through the fridge compartment temperature settings.
Press this button briefly to cycle through the freezer compartment temperature settings.

Press this button briefly to turn the quick freeze function on or off.

Set Button and Lock Button Press and hold this button for 3 seconds to unlock or lock. When unlocked, briefly press this button to
cycle through Sabbath Mode / Ice Maker Mode / Mall Demo Mode; the corresponding icon will flash.
Press and hold for 3 seconds to enter or exit the selected mode.
NOTE

Functions may not be available in all models. Figures in this user manual are schematic and may not match the product exactly. If

your product does not have the relevant parts, the information applies to other models.

LED DISPLAY - TOUCH CONTROLS PAGE 10 OF 26 CARE & INSTALL GUIDE - V2 SEPTEMBER 2026



SECTION 04 - YOUR REFRIGERATOR

Temperature settings
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and advanced functions.

1. Fridge temperature

2. Freezer temperature

3. Super Cool

4. Super Freeze

5. Sabbath Mode

6. Ice Maker (if applicable)

7. Mall Demo

8. Forced Defrost

9.°C/ °F conversion
10. Door-opening alarm

11. Fault display

Press the “FRIDGE” button briefly. The fridge temperature cycles through 36°F (2°C) to 46°F (8°C). The
setting flashes for 5 seconds before stopping, indicating the selected temperature has been set.

Press the “FREEZER” button briefly. The freezer temperature cycles through 5°F (-15°C) to -13°F (-25°C).
The setting flashes for 5 seconds before stopping.

Press the “SUPER COOL" button briefly. The icon illuminates, activating Super Cooling Mode. The fridge
compartment operates at 36°F (2°C) and automatically exits the mode after 24 hours.

Press the “SUPER FRZ” button briefly. The icon illuminates, activating Super Freeze Mode. The freezer
compartment operates at -13°F (-25°C) and automatically exits after 24 hours.

Briefly press the Set button until the Sabbath icon flashes, then press and hold Set for 3 seconds. The
Sabbath icon remains lit and all lights and sounds are turned off. Repeat to exit.

Briefly press Set until the Ice Maker icon flashes, then press and hold Set for 3 seconds. The icon remains
illuminated and the ice maker in the freezer compartment starts operation. Repeat to exit.

Briefly press Set until the Mall Demo icon flashes, then press and hold Set for 3 seconds. The unit enters mall
demo mode with the compressor, fan and heater all turned off. Repeat to exit. Do not store food in this
mode.

Press and hold both the Set and “FREEZER” buttons simultaneously for 3 seconds. The freezer compartment
temperature display flashes. Repeat to exit.

Press and hold the “FRIDGE” and “FREEZER” buttons for 3 seconds to switch between °C and °F.
After the refrigerator door remains open for 60 seconds, the buzzer begins to sound a repeating beep.

This appliance has a fault display and alarm function. Once the sensors detect a fault, an alarm is displayed
on the temperature display; the appliance still cools, but a qualified service technician should be called to
check the appliance.

RECOMMENDED SETTINGS
Fridge 37-39°F (3-4°C) - freezer O°F (-18°C) for everyday use.

PANEL LOCK

Press and hold Set for 3 seconds to lock or unlock the panel. All
setting changes must be made in the unlocked state.

FUNCTIONS 1-11
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SECTION O4 - YOUR REFRIGERATOR I |NDUCT|ON
Fault codes. HARDWARE

When a sensor detects a fault, the code below appears on the temperature display. The appliance continues to cool, but a qualified service
technician should be called to check the appliance.

Code Meaning

F1 Fridge defrost sensor

F3 Fridge compartment sensor
F4 Freezer compartment sensor
F5 Freezer defrost sensor

Fé Ambient temperature sensor
1E Fridge fan or motor fault

2E Freezer fan or motor fault
CE Communication fault between the main board and the display
IS Ice maker sensor

dR Door left open alarm

BEFORE YOU CALL

dR clears as soon as the doors are closed — the alarm sounds after 60 seconds of a door being left open. For every other code, note
the code together with the model and serial number and call (775) 898-7562.

THE APPLIANCE STILL COOLS WHILE A FAULT IS
DISPLAYED PAGE 12 OF 26 CARE & INSTALL GUIDE - V2 SEPTEMBER 2026



SECTION O5 - SPECIFICATIONS

Two widths, one platform.
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PUBLISHED MODEL DATA

Specification

RF-FS-ECO-30-SS

RF-FS-ECO-36-SS

Total capacity
Refrigerator compartment
Freezer compartment
Overall W xD x H

Cabinet opening W x D x H
Door swing

Product weight

Fridge temperature range
Freezer temperature range
Door bins

Crispers

Freezer layout

SHARED ACROSS BOTH WIDTHS

Installation
Compressor
Refrigerant
Defrost
Power

Certification

16.6 cu ft

N.8cuft

4.8cuft

2915/16 x 27 7/16 x 69 13/16"
30x25%x701/8"

90° standard, max 132°
2651b

36-46°F (2-8°C)

5 to -13°F (-15 to -25°C)
Six door bins

Two

Upper, middle and bottom drawers

20.6 cu ft

14.1 cu ft

6.5cuft
353/4x277/16 x 6913/16"
36x25x701/8"

90° standard, max 132°
2891b

36-46°F (2-8°C)

5to -13°F (-15 to -25°C)
Six door bins

Two

Upper, middle and bottom drawers

Freestanding, counter depth
Digital inverter

R600a

Total No Frost, automatic
120 VAC:60 Hz

ETL

VERIFY DIMENSIONS ON SITE BEFORE

ORDERING CABINETRY
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SECTION 06 - INSTALLATION I |NDUC—|—|ON
Installation preparation. HARDWARE

BEFORE YOU BEGIN
This appliance must never be installed close to heat sources, e.g. heating elements or ranges, nor in damp places.

Have one or two other people help with the installation. This appliance may have sharp edges — wear suitable protective equipment

for the task and environment.

B To ensure the appliance is level, use the height-adjustable feet at the front of the appliance.
The cooling system at the rear of the appliance must not touch the rear wall. The greater the gap, the better.

The appliance must be installed with adequate ventilation. Ensure there is clearance above the appliance to allow air to escape, and

space between the rear of the appliance and the wall.

POWER CONNECTION

Cord and NEMA 5-15P three-prong grounded plug are pre-installed. Provide a dedicated, properly
grounded 120 V AC - 60 Hz outlet within the range shown on the cabinet-size drawings, and keep it
accessible after the appliance is pushed into place. Never use an extension cable or a two-pin adapter,

and never remove the ground prong.

ROUGH-IN CHECKLIST

Electrical Dedicated grounded 120 V AC outlet

Water line (ice maker models) 1/4" hose, MT1 connector

Floor Level, able to carry aloaded unit

Handling Two people minimum
WARNING

Allow the fridge to settle for at least four hours before switching the power on. When positioning the appliance, ensure the supply cord is

not trapped or damaged, and do not locate multiple portable socket-outlets or portable power supplies at the rear of the appliance.

NO CUTOUT REQUIRED — FREESTANDING,
COUNTER DEPTH PAGE 15 OF 26 CARE & INSTALL GUIDE - V2 SEPTEMBER 2026



SECTION 06 ' INSTALLATION

Leveling and door alignment.
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LEVELING

n Bring the appliance into position with the power cord and

water line clear of the feet and the rear of the case.

H Confirm the floor is level and able to carry the loaded unit. A
unit that rocks when pushed lightly is not sitting flat.

Turn the height-adjustable feet at the front to raise or lower
each corner. Raise the front slightly rather than lowering it,
so the doors swing closed rather than open.

Check level across the width and front to back, then re-check
with the doors open.

Set the appliance down on all four feet with no rocking
before the doors are aligned.

WHY LEVEL MATTERS

Almost every complaint about a door that will not seal,
excessive ice in the freezer, or a noisy cabinet starts with a unit

that is not level. Level first, then look at the doors.

DOOR ALIGNMENT

n With the case level, close both doors and look along the gap

between them. The gap should be even top to bottom.

E Check the tops of the two doors line up with each other and
with the case.

B Open each door and let it go — there should be resistance
and the door should return to closed. A door that opens at
the slightest touch will not seal.

Check the seal along its full height for kinks, debris or
damage, and that nothing inside the cabinet is holding a door
open.

H Confirm the door alarm sounds after 60 seconds with a door
open, and stops as soon as it is closed.

DOOR SWING

Standard swing 90°
Maximum swing 132°
Clearance to open the drawers 90° minimum

Door alarm 60 seconds

WARNING

Allow the appliance to settle for at least four hours before
switching the power on, and do not trap the supply cord behind
the case while positioning it.

LEVEL THE CASE BEFORE ALIGNING THE DOORS
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Cabinet size — 30".

INDUCTION
IHARDWARE

Cabinet opening 30" wide (762 mm) x 25" deep (635 mm) x 70 1/8" high (1,781 mm). The unit is freestanding — these figures describe the

surrounding opening, not a cutout. Keep the marked areas open for the power cord and, where fitted, the water line.

762mm

30"
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1781 mm
70 1/8"
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50.8mm 254mm 280mm 50.8mm
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Cabinet size — 36".

Cabinet opening 36" wide (914 mm) x 25" deep (635 mm) x 70 1/8" high (1,781 mm). The unit is freestanding — these figures describe the

surrounding opening, not a cutout. Keep the marked areas open for the power cord and, where fitted, the water line.
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SECTION 06 ' INSTALLATION

Product size — 30".

I INDUCTION
IHARDWARE

30" recessed handle model — RF-FS-ECO-30-SS. Recessed handles — depth and door-swing widths are measured to the door face, with

no handle projection to allow for.

E-
™
~3
-
£ o
£
G15mm g
24 3" ©
= T —
760mm
29 5" a9¥mm ——
27 ;:46"
765mm
29 4"
=5
Ll L] g L
o B = . N

Overall width

Height

Depth

Door swing

Width with doors open 90°

Width with doors open 132°

2915/16" (756 mm)
6913/16" (1,775 mm)
27716" (697 mm)

90° standard, max 132°
32" (813 mm)

49" (1,245 mm)

ALLOW 90° DOOR SWING TO FULLY OPEN THE
DRAWERS PAGE 19 OF 26
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Product size — 36".

36" recessed handle model — RF-FS-ECO-36-SS.

Product size-Recessed handle

1073mm
a2 'y

E o E-_
RS
£ :e
— 615mm g B
24 3/15" 2 3
I~ T ~——— ]
808mm 597';‘/'”“ ;
35 3/4~ 27 “hg
£
=
el S '
E,. S g
}| % I max132°
953"""1 \ 1514mm
37 34 59 55"

15

353/4" (908 mm)

Overall width

Height 6913/16" (1,774 mm)
Depth 27716" (697 mm)
Door swing 90° standard, max 132°
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SECTION 06 ' INSTALLATION

Water connection.
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Keep the marked area open for the power cord and water line, and for the electrical connection if necessary. Prepare the connecting hose

in advance — the hose that runs between the refrigerator and the faucet.

Keep open for Power cord and Water line and Electrical if

necessary

8" (203.2mm)

-~ Water hose /.”‘/

2” (50.8mm)

ROUGH-IN LOCATION — KEEP OPEN FOR POWER CORD AND WATER LINE

User Hose
e } a ‘

\5 M11

-PRQ-

User Hose

rd

) oo

HOSE CONNECTION — CORRECT AND INCORRECT

Hose diameter 14" BEFORE FINISHING
Connector M1 Confirm water flows and there is no leakage before pushing the
appliance back into place. Discard the first two full containers

of ice after connecting.

Asrequired

Hose length

COLD WATER MAINS ONLY PAGE 21 OF 26 CARE & INSTALL GUIDE - V2 SEPTEMBER 2026



SECTION 07 - CARE

Care, cleaning and defrosting.
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CARE AND CLEANING

n Always disconnect the appliance from the power supply

before any cleaning or maintenance.

H Clean the fridge and freezer sections with a solution of
baking soda and lukewarm water. Do not use abrasive
products or detergents. After washing, rinse and dry

thoroughly.

H Clean the shelves and door bins separately by hand with a
mild solution of dish soap and water. Do not put them in the
dishwasher.

If the appliance is not to be used for prolonged periods,
unplug and clean it. The doors should be left slightly ajar to
prevent the formation of mildew and unpleasant odors.

EXTERIOR FINISH

Stainless fronts take a mild detergent worked with the grain, then a
dry cloth. Remove dust from the rear of the appliance periodically so
the compressor is not working against it.

DEFROSTING

The product has a no-frost system which is designed to prevent
the heavy build-up of ice. Under normal use, there should be no
need to regularly defrost the freezer system.

PLEASE NOTE

If you are regularly finding a heavy build-up of ice, or pools of
water, in the freezer section then it is likely that the door is not
sealing properly. This could be due to a defective door seal or
an incorrectly fitted, or overly heavy, door panel. See the
troubleshooting section on ice.

FORCED DEFROST

If a manual cycle is ever needed, press and hold the Set and
“FREEZER” buttons together for 3 seconds. The freezer temperature
display flashes for the duration. Repeat to exit.

FROST AT THE BACK OF THE FRIDGE

Back-wall cooling makes the inside back of the cavity cold, so it is
normal for frost to form there. It dissipates and drains through a
small drain at the bottom, where it evaporates harmlessly. This is not

a malfunction.

WARNING

Do not damage the refrigerant circuit.

Do not use mechanical devices or other means to accelerate the defrosting process, other than those recommended by the manufacturer.

TOTAL NO FROST — AUTOMATIC DEFROST
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SECTION 08 - TROUBLESHOOTING I |NDUCT|ON
Check here before calling Customer Care. HARDWARE

Symptom What to check

The appliance is not working That there is power to the appliance. That the circuit breaker has not tripped. That the fridge has not
been turned off. That the outlet is working — plug another appliance in to check.

Working, but not cooling well That the appliance is not overloaded. That the temperature is set appropriately. That the doors are
closing properly. That the cooling system at the rear is clean, free of dust, and not touching the rear
wall. That there is enough ventilation at the side and rear walls.

The appliance is noisy That the appliance is level and stable. That the side and rear walls are clear and nothing is resting on
the appliance. The cooling gas may make a slight bubbling or gurgling noise even when the compressor
is not running — this is normal.

The appliance is beeping That the doors are closed. An alarm will sound after 60 seconds of a door being open.

Ice on the back wall of the fridge It is normal for some water droplets to form on the back wall; this is not a fault. Ensure no items inside
the fridge are in contact with the back wall. Check that there is some resistance when opening the door
— if it opens at the slightest touch, the door seal may need to be replaced. Check the seal for kinks,
debris or damage.

Excessive ice in the freezer Check that there is some resistance when opening the door. Check the door seal for any kinks, debris or
damage; if you cannot resolve it yourself, contact Customer Care so the seal can be replaced. This can
also be due to the door panel not being properly fitted — if you are at all unsure, ask your installer to
check it.

An LED vnit is not working Contact Customer Care to arrange a service visit. If the LED lamp is damaged, it must be replaced by
the manufacturer, its service agent or similarly qualified persons.

STILL NOT RESOLVED

Note the model and serial number from the rating label and call (775) 898-7562 or email info@inductionhardware.com. Do not

attempt repairs to the sealed refrigerant circuit — repairs by unqualified persons void the warranty.
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SECTION 09 - WARRANTY

Built to last, backed for life.

I INDUCTION
IHARDWARE

At Induction Hardware, we believe great products
should be built to last and supported by people
who care. Your appliance is backed by our
Induction-Clad warranty as part of our
commitment to quality, craftsmanship, and long-

term reliability.

For full warranty details, please visit the warranty page on our
website, where the current terms are kept:

inductionhardware.com/pages/warranty-and-service

Thank you for being part of the Induction Hardware community. If
you ever need assistance, our team is always here to help.

WHAT VOIDS COVERAGE

Installation, repair or other procedures performed by unqualified
persons.

Damage caused by misuse, or by operating the appliance outside the
published electrical and water limits.

Damage to the sealed refrigerant circuit caused by puncture or
improper handling.

BEFORE YOU CALL

Have the model and serial number from the rating label to hand.

Work through the troubleshooting table on page 23 and the fault
codes on page 12 first.

Keep your receipt — it is the proof of purchase and may be
needed for service under warranty.

SERVICE CONTACT

Phone (775) 898-7562
Hours Mon-Fri 9-4 PST
Email info@inductionhardware.com

Manuals & resources inductionhardware.com/pages/manuals

AN INDUSTRY FIRST

We build to a fit-and-finish standard the appliance industry
doesn’'t — a digital inverter compressor, premium materials,
no expense spared. So we back every product we make for
as long as you own it.

THE INDUCTION-CLAD WARRANTY
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Keep this manual with the receipt.

I INDUCTION
IHARDWARE

Thank you for purchasing your Induction Hardware
refrigerator. This manual contains important information
regarding the proper installation, use, and maintenance of your
appliance. Following this manual will ensure that your product

will work at its peak performance and efficiency.

Please write down the model number and serial number below
for future reference. Both numbers are located on the rating
label inside the refrigerator compartment and are needed to
obtain warranty service. You may also want to staple your
receipt to this manual, as it is the proof of your purchase and

may also be needed for service under warranty.

If you received a damaged product, immediately contact the

retailer or dealer that sold you the product.

Read and follow this instruction manual carefully to help you

install, use and maintain your unit.

Read the troubleshooting section of this manual — it will help you

diagnose and solve common issues.

Website www.inductionhardware.com
Phone (775) 898-7562
Email info@inductionhardware.com
Address 12920 Old Virginia Road, Suite 160

Reno, Nevada 89521, USA

I INDUCTION

IHARDWARE

Thank you for choosing Induction
Hardware.
The Future of Cooking is Now.
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Thank you for being part of the Induction Hardware community.

If you ever need support, our team is always here to help.

www.INDUCTIONHARDWARE.com



