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CUSTOMER SERVICE & WARRANTY

Thank you for choosing Prasky Blender and becoming our valued cus-
tomer. At Prasky, we value every customer's trust and are dedicated to
delivering the best in both product performance and customer support.

Prasky offers a 1-year warranty + 30-day return/exchange policy lifetime
support for this product. We will provide the best service for our brand's

customers.

For any user manual problem, missing accessories, damaged package,
any questions or feedback, or if you want to extend the warranty for one

more year. Please contact the brand support team at:

=« support@praskylife.com
® praskylife.com
\ 1-866-228-7981

In order to help you solve the problem efficiently, please send us the

following information when you contact us:

*Order number.
*A brief description of the problem: problem + the efforts you tried+pho-

tos/video.
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Important Safeguards

WARNING: This device contains electrical connections and moving partsthat
may pose arisk to the user. Avoid the risk of serious injury whenusing the
blender. Basic safety precautions should be followed, includingbut not limited
to the following:***Please read all instructions, safety precautions and warn-
ings beforeoperating.

***Please take your time and use caution during unboxing and equipmentinstal-
lation. This device contains sharp blades that may cause injury if nothandled
properly.

***Inventory everything to make sure you have all the parts you need tooperate
your equipment correctly and safely.

1.Do not allow children to operate or use this appliance as a toy. Closesupervi-
sion is necessary when any appliance is used near children.

2.Do not operate the blender with a damaged power cord or plug, or ifthe
blender has malfunctioned, been dropped, or damaged in any way.

3.Do not let the cord hang over the edge of the table or counter. Do notlet the
cord come into contact with a hot surface, including the stove.

4.DO not operate this appliance on or near any hot surfaces (such as agas or
electric burner or in a heated oven).

5.Do not leave foreign objects, such as spoons, forks, knives, or the lidplug, in
the container as this will damage the blades and other compo.nents when
starting the machine and may cause injury.

6.DO not use the appliance if the blade assembly is bent or damaged

7.DO not attempt to remove the container and lids from the motor basewhile
the blades are still spinning. Allow the appliance to come to a complete stop
before removing lids and containers.

8.Do not attempt to Defeat the interlock mechanism.

9.DO not use your container to heat ingredients.
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10.Do not attempt to sharpen blades.

11.Do not store ingredients in containers with blades before or afterblend-
ing.Some foods may contain active ingredients or release gasesthat can expand
if placed in a sealed container, causing excessive pressure buildup that may
pose arisk of injury.

12.Do not submerge the appliance or allow the power cord to contactany form
of liquid to protect against the risk of electric shock.

13.Do not use this product outdoors or for commercial purposes. For indoor
household use only.

14.Do not use the appliance if the power cord is damaged. It must be replaced
by the manufacturer or a qualified person to avoid hazard.

15.Do not use accessories or attachments (including blending jars) not recom-
mended by the manufacturer, as this may cause fire, electric shock, or injury.
16.Do not operate the blender when the jar is empty or without liquid.

17.Do not operate the blender without the lid properly in place.

18.Do not fill liquid past the maximum fill line.

19.Never operate the appliance on soft surfaces. Always use the appli.anceon a
dry level and firm surface.

20.Never leave an appliance unattended when in use.

Safety Note:

In order to avoid a hazard due to inadvertent resetting of the thermal cut-out,
this appliance must not be supplied through an external switching device, such
as a timer, or connected to a circuit that is regularly switched on and off by the
utility. If the thermal cut-out operates during using, please switch off the prod-
uct and unplug the plug from the supply main, let the product cool down before
use.

Single use: Run for max 3 minutes, then cool for 30 minutes.

Cyclic use: Run for 1 minute, rest for 1 minute. After 10 cycles, rest for 30 min-

utes.
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PRODUCT OVERVIEW
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How to Use

Step 1: Wash the fruit, peel, remove pits or seeds, and cut into approximately
lcm X 1lcm X 1lcm cubes.
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Step 2: Place the prepared fruit into the blending jar. Make sure the total amount
does not exceed one-third of the blending cup's capacity. Then add water or milk
— do not exceed the maximum fill line.

Step 3: Securely screw the Blade base onto the blending jar.

Step 4: Rotate the whole blending jar set clockwise into mainhousing by aligning
3 feet of Blending jar with 3 holes ontop of Main housing.
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Step 5: Plug the adapter into a power outlet.Press the button on the base to start
blending. Once the ingredients are fully mixed, press the button again to stop.

Step 6: Pour out plug from power supply. Rotate the whole blending jarset
anti-clockwise and take it out from main housing.The Blending jar base is detach-
able by rotating anticlockwise, it can be cleaned easily.

For on-the-go convenience, you can also use the included Blending jar lid to seal
the jar and take your drink anywhere.
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CLEANING AND MAINTENANCE

1. Before cleaning, make sure the power switch and speed regulatora-
rein “0" position, remove the plug from the supply main.

2. Use water to clean the mixing container, without chemicals or any
othertype of liquid.

3. Cleaning motor base only use the dry cloth, never use wet cloth
cleanthe motor base, orimmerse the motor base into water.

4. |f the product operating with abnormal noise, or shaking seriously.
Pleasestop use this product, and send back to the service agent to
check it.Never repair the product by yourself.

Storage

After use the product, please repack the product, and storeitin a
dryplace and avoid sun exposure.

Make sure the children could not reach the product.

Keep the product dry before repack.

Product Parameters

Power supply 120V 50-60Hz
Average Power 300w
Number of speeds 22000
Maximum working hours <3min

Cool down time >30min
Capacity 600ML
Power cord length M
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Common Problems and Solutions

Cases

Consider possible reasons

Solution

Does not work even when
connected to power

Is the power plug disconnected
from the outlet?

Make sure the power is properly
connected.

Idling (doesn't stir well)

Is the amount of fluid too low?

Please add an appropriate
amount of liquid
(not less than 50ml).

Too many ice cubes?

Please reduce the number
of ice cubes.

The safety device was activated
due to the use of too large or
too much material.

Cut the material into small pieces
and wait about 10 minutes for
the body to cool before use.

Is it used continuously?

Please wait for the machine
to cool down before use.

Water leakage

Is the cover tight?

Please tighten the cover.

Is the cup out of place?

Please place the cup correctly
on the machine.

Does the blade wobble?

Prolonged use may cause wear
to the blade.

Abnormal sound

Is the material too
large or too much?

Cut the material into small
pieces/reduce.

Are the ice cubes too big?

Will cause damage to the blade,
please do not use ice cubes that
are too large.

Vibration is severe

Are you using the product on
uneven or unstable surfaces?

Please use it on a level table.

Is the food too big or too much?

Cut the material into small
pieces and reduce.

Machine heat/odor

Is the food too big or too much?

Cut the material into small
pieces and reduce.

Is the continuous run time too
long and the rest time too short?

The maximum operating time is
3 minute. Please wait about 30
minutes for the body to cool
down before use.
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PRASKY *

Learn more about Prasky, please visit us at

praskylife.com &

Support Online Instant Chat
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