
INSTRUCTION MANUAL

EWPSM020 20L Manual Push Sweeper

MULTISWEEP

Ewbank has a British heritage to be proud of. It’s a household favourite and much loved brand that has been providing innovative cleaning solutions for over 140 years.

PO Number:
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Safety precautions must be followed to prevent injury and damage. Please read and follow all the instructions 
even if you feel you are familiar with the product and find a safe place to keep this manual handy for future 
reference. 

•	 This appliance can be used by children aged from 8 years and above and persons with reduced 
physical, sensory, or mental capabilities or lack of experience and knowledge if they have been given 
supervision or instruction concerning use of the appliance in a safe way and understand the hazards 
involved. 

•	 This product is designed for sweeping flat, dry surfaces, such as driveways, patios, concrete floors etc. 
•	 Do not operate the product if damaged or defective in any way.
•	 This product should only be used for its intended use. Damage caused by improper use or repairs will 

invalidate the warranty.  
•	 This product is not designed for commercial or industrial use. 
•	 Use only accessories and genuine spare parts authorised by the manufacturer.
•	 Keep all packaging materials and small parts away from children as there is a risk of suffocation. 
•	 Never clean the product with solvents.
•	 Store the product in a dry room.
•	 Do not leave the product unattended. Children should not play with the appliance and should be 

supervised.
•	 Do not use the product to pick up objects that are hot, harmful, flammable or explosive. 
•	 Do not use the product to pick up liquids. 
•	 Gloves should be worn to remove any sharp, metal or glass objects from the waste collection container. 
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Sweeper Width: 650mm

Collection Container Capacity: 20 Litres

Product Size (mm): H:975 x W:650 x D:120

Net Weight: 9.2kg



5Ewbank, 38 Bluestem Road, Ipswich, Suffolk, IP3 9RR   Tel. 01473 271 272

A
PPLIA

N
CE O

V
ERV

IEW

1.	 Upper Push Bar
2.	 Lower Push Bar
3.	 Sweeper Chasis
4.	 Wheel
5.	 Waste Collection Container
6.	 Feeder Brushes (x2 Thin and x2 Thick)

7.	 Upper Push Bar Release Handle (x2)
8.	 Feeder Brush Caps (x2)
9.	 Upper Push Bar Support Discs (x2)
10.	 Lower Push Bar Locking Mechanisms (x2)
11.	 Push Bar Screws (x2)
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inspect for any damage. Do not use the product if it is damaged or incomplete in any way. 
Contact our Customer Service Department. 

Installing the Feeder Brushes

1.	 Position the feeder brush (6) onto the underneath 
of the sweeper chassis (3), as shown in figure 3.  

2.	 To secure the feeder brush in place insert the 
feeder brush cap (8) into the grooves on the 
base (fig 4). 

3.	 Turn the feeder brush cap as indicated to lock in 
place (fig 5).    

4.	 Repeat on the other side (fig 6). 

5.	 To remove the brushes, turn the brush caps in the 
opposite direction to unlock and remove, lift off the brushes. 

Installing the Push Bar

1.	 To secure the lower push bar (2), lift the bar to 
the desired angle and then turn the lower push 
bar locking mechanisms (10) until the teeth are 
fully interlocked (fig 7 and 8).   

2.	 To attach the upper push bar (1) align the holes 
on each side with the holes in the lower push 
bar (2). To increase the height of the push bar, 
select the highest set of mounting holes on the 
lower push bar (2).  

3.	 Thread the push bar screws (11) through the 
holes in the push bars and then screw on the 
upper push bar support discs (9), the ridged 
side should be facing towards the push bar 
(fig 9).  

4.	 Screw the upper push bar release handles (7) 
onto the push bar screws (11), leaving enough 
space so that that handle can be pushed up to 
secure (fig 10). 
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Using the Push Sweeper

Push the sweeper forward to propel the feeder brushes (6). The feeder brushes will rotate to sweep 
any debris/waste underneath the push sweeper. The roller brush underneath the sweeper will then 
push the debris into the waste collection container (5).  

Depending on the type of debris to be cleared, install the most suitable set of feeder brushes.

•	 The thinner bristled set: best for finer debris such as dust and sand. 
•	 The thicker bristled set: better for larger debris such as leaves and garden waste.  

Emptying the Waste Collection Container 

To empty the waste collection container, lift the container (5) upwards 
from the sweeper chassis (3) using the handle (fig 11). Tip slowly to 
empty into a waste container. Replace back into the sweeper chassis, 
making sure the container is properly in place. 
WARNING: Dust can be hazardous to health, wear a dust mask 
when emptying the waste collection container. 

Collapsing for Storage 

The push sweeper handle can be folded in the below ways to suit 
your space available. 

1.	 To fold the lower push bar, loosen the lower push bar locking 
mechanisms (10) unlocking the teeth, so that the push bar can 
be lowered (fig 12). Re tighten the lower push bar locking 
mechanisms to secure in the folded position.   

2.	 The upper push bar can also be folded in this position. To do this 
lift the upper push bar release handles (7) and fold the upper 
push bar over the sweeper chassis.  

3.	 Alternatively, leave the lower push bar (2) locked in the upright 
position and just fold down the upper push bar (1) by lifting the 
upper push bar release handles (7) and then folding down the 
upper push bar (fig 13).
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•	 Empty the waste collection container after each use.
•	 Keep the guards and air vents as clear from dust and dirt as possible. 
•	 Clean the appliance regularly with a damp cloth and soap.
•	 It is recommended to clean the appliance after every use. 

WARNING: Do not use detergents or solvents to clean the appliance as they could damage the 
plastic parts. Take care to make sure that no water gets inside the appliance. 

Storage 

It is recommended to store the sweeper in its original packaging. Store the sweeper in a dark, dry, 
frost-free place. The temperature should be between 5-30°C. 
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If you experience difficulties with the appliance, please check the suggestions below before 
contacting customer services on 01473 271272:

TRO
U

BLE SH
O

O
TIN

G
 G

U
ID

E

Problem Possible Cause Solution

Pushing the appliance is not easy 
and the rotation of the wheels is 
not smooth. 

Lift the appliance to check 
the wheels and chassis for 
obstruction.

Remove any debris from around 
the wheel.

The feeder brush is not turning 
properly when pushed.

Lift the appliance to check for 
large debris. 

Remove any large debris that 
cannot be swept up.

When the appliance is pushed the 
wheels do not rotate they slide.

The ground is flat or smooth or 
there is water on the ground. The 
wheels need friction to turn.

The appliance cannot work on 
surfaces that are too smooth or 
damp. 
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Ewbank Warranty Terms & Conditions 

This product is guaranteed for a period of 24 months as standard from the date of purchase 
against defects. 

To qualify for the warranty, the product must be used for domestic household use only and in 
accordance with the instructions in the user manual. Any misuse of the product will result in the 
warranty being void. 

The warranty does not cover accidental damage, misuse, neglect, tampering or incorrect 
adjustment or installation. 

The warranty will be rendered invalid if the product is resold, has had its serial number removed 
(or has an invalid serial number), or if an unauthorised person has carried out any repairs or 
alterations. 

The warranty does not cover accessories or consumable parts that require replacement under 
normal use. This includes shelving, dials, filters, belts and trays etc. 

In the unlikely event of a breakdown please refer to the Troubleshooting guide in your user 
manual. 

If you still require assistance please contact our Customer Service department on  
01473 271 272 or write to us at the following address: 

Customer Service Department  
Ewbank, 38 Bluestem Road, 
Ipswich, Suffolk, IP3 9RR 

Please quote the Product Code and the PO Number on the front of this instruction manual and 
give details of the exact fault. We will then decide whether to repair or replace the item. 

Before we arrange the repair or replacement you will be required to return a copy of your proof 
of purchase. Please retain your original. 

If an item is replaced within the agreed warranty period, the warranty for the replacement item 
will be calculated from the purchase date of the original. 

In the event that the product is inspected and no fault is found or the product is not within the 
warranty period you will be charged for the repair and any carriage costs. 
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Disclaimer: Ewbank operate a policy of continual improvement and development. 
We therefore reserve the right to change/alter the specification and appearance of our appliances without prior notice. 

All diagrams and images shown in this manual are for illustration purposes only.  

Your Guarantee

This product is covered by a 2 year guarantee.
This does not cover normal wear and tear or abuse.

For guarantee purposes, please retain your original receipt as proof of purchase. 
This guarantee does not affect your statuatory rights.

For spares, service and further information please contact;
UK Address: Ewbank, 38 Bluestem Road, Ipswich, Suffolk, IP3 9RR
EU Address: Castle Electrical Factors Ltd., Dundalk, A91 KA9R, IR

Tel: 01473 271 272


