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TROUBLESHOOTING 

Problem Solution 

Make sure the power switch is on. 

Fan Doesn't Work 
Checkthe circuit breaker to ensure the power isturned on. 
Make sure the blades spin freely. 
Turn off power from the circuit breaker, thenoosen the canopy and 
checkall the connectionsaccording to the wiring diagram. 

Make sure the blades are properlyinstalled on theblade iron posts. 

Excessive 
Turn the power off, support the fan carefully, andcheck that the hanger ball 
is properly seated 

Re-pair the remote control, Power cycle the fan by toggling the wall 
Remote Control switch (or circuit breaker if needed). Within 10s, Press the switch button 

twice and the light will breath or blink. 

Remote Only Change battery 
Works Close to Fan 

Make sure the blades are properly installed. 
Noisy Operation Checkto see if any of the blades are cracked,lf so, replace all of the blades. 

If your problem is not listed or still persists.please contact 

NOTE: 

Products don't recommend that you use dimmers because 

flicker may occur during use. 

Make sure your mobile device meets the following requirements: 

For iOS: Ensure your device is running iOS 17 or higher. 

For Android: Ensure your device is running Android 12 or higher. 

Ensure that you are connecting to a 2.4GHz Wi-Fi network as  

devices are not compatible with 5GHz networks. 
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PARING YOUR DEVICE WITH  APP 

What You Need: 

A Wi-Fi router supporting the 2.4GHz and 

802.11b/g/n bands. 5GHz is not supported. 

A smartphone running iOS or Android. 

1.Download the  App from the App Store or Google 

Play.

2.Register an account.

Note:Please select your region and country. 
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3. Connect

NOTE: products can't connect to 5GHz networks. 

Steps: 

1. Turn on your smartphone's Bluetooth; 

2. Open the App,ln the top corner of the Devices screen, click "+" 

and select "Add Device" to confirm that the device is paired. 

3. Each time the device without distribution network is powered 

on, confirm the light is breathing or blinking pairing mode; 

If not, you need to to use the switch to reset: on-off-on-off-on; 

4. Find the device, choose Wi-Fi and enter password,press "Next". 

Click "Add", and wait patiently. After that, click "Done", and the 

device is successfully added to the App. 

If you have any questions.You can contact us via ourafter-sales 

email or leave a message on our official social media account. 

How to reset the fan light using the remote control? 

Long press the button o���" for 5S,the fan light will go into breathing state. 
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PARAMETER INFORMATION 

Name  Smart Ceiling Fan Light 

Model A

Input Voltage 120VAC,60Hz 

Wattage Fan:24W Light:35W 

Color Temperature RGBAI + Tunable White(2700K-6500K) 

CRI 90+ 

Lumens 2600Im 

Beam Angle 120° 

Fan 1-6 Speeds 

Rated Life 25000h 

F@Q RoHS ! � 
Contains FCC ID:2ANDL-CB3S 

Made in China 

13 









TROUBLESHOOTING 

1. Can't connect the light to App.

• Check whether the downlight is powered on. 

• Check whether your smartphone Wi-Fi is enabled. 

• Please make sure Wi-Fi connected to your phone is 2.4GHz 
(5GHz brand is not supported). 

• Make sure your smartphone is close to the device when 

connecting for the first time. 

• Check if you have entered the correct Wi-Fi password during 

Wi-Fi setup. 

• Make sure the distance between the bulb and router is less than 50ft. 

• If you fail to bind, you will need two phones, one to set the hotspot 

and the other to connect the hotspot and add the device through the 

app. If the device is successfully added, the device is normal. The 

problem may be in the router, you need to check your router Settings 

to see if there are MAC and DHCP restrictions. 

2. Can I group multiple devices together?

•Yes, you can group multiple lights and other devices by Schemes, 

Same model, General (Wi-Fi or Bluetooth devices). 

It depends on the function of different devices. 
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1. Log in to App, tap the smart device and enter into, click "/ 

" in the top right corner.

2. Tap "Google Assistant" in Third-party Control.

3. Tap "Link with Google Assistant".

4. Click "Agree and link".

5. Linked successfully, when add new device, there is no

need to link again, just discover new device in Google Home. 

Things you can say*: 

"Hey Google",and ask. 

Things you can say*: 

"Hey Google, turn on the light/fan." 

"Hey Google, turn off the light/fan." 

"Hey Google, set the fan light to orange." 

"Hey Google, set the fan light to 50%." 

*Some commands require compatible devices. 
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ADDITIONAL FEATURES 

-ti-
Adjustable Brightness & Color Temp 2700K-6500K, 0-100% Dimming 
Wake up to energizing cool light (6500K) for morning productivity. Wind 

. ' . 
down with warm amber (27001<) for cozy movie nights-no extra lamps 
needed. 

$ 
RGBAI & RGB Mode 

Transform your space instantly: vibrant rainbow for parties, soothing purple for 
yoga, or cinematic blue for Netflix marathons. Ditch boring single-color bulbs. 

Smart Timer 

(9 
Auto-off lights at bedtime to save energy. Simulate sunrise to wake up 
gently-no more jarring alarms or wasted electricity. 

cffl 
Music Rhythm Sync 
Lights dance to your playlist! Throw a TikTok-worthy dance party or sync with 
white noise for meditation-your room becomes an extension of the vibe. 

� 
Voice Control (Alexa/Google) 
"Alexa, dim the lights!" Control hands-free while cooking, working, or carrying 
groceries. Check lights remotely on vacation-peace of mind unlocked. 
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CLEANING AND MAINTENANCE 

'--
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Clean the motor housing and blades 

with a soft brush or lint-free cloth to 

avoid scratching the finish. 

At least twice each year, lower the 

canopy to check the downrod assembly 

and tighten all screws on the fan. 

• Shut off the main power supply before you begin any maintenance task. 

• DO NOT use water or a damp cloth to clean the fan. 
• Cleaning products may damage the finishes. 
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CUSTOMER SERVICE 

,.Quick Response ,. Hassle-Free 

After the purchase, if there any quality 

with devices, we can offer free return 

or replacement. 

If there is any problem, please check the 

Troubleshooting page. When you could 

not fix this, please contact us after-sale 

email, we will respond within 24 hours. 

,.Friendly Reminder

Please rest assured that our service aim is 

to make customers 100% satisfied. 

If there is any problem, please contact us as 

soon as possible, we will not let you down. 
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2-YEAR

WARRANTY 




