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MUL Tl-BOX SHIPPINC NOTICE & INSPECTION PROTOCOL 

o The sofa set is shipped in multiple separate boxes. Deliveries may occur on different

dates.Do not unpack or begin assembly until all boxes have been received.

o Ensure that you have received all the boxes and check for defects or damage.

BEFORE BECINNINC ASSEMBLY 

o Check Manuals: Refer to the parts list of the manuals to check all the contents.Read

instructions cover to cover.

o Team up for safety: Two-person installation is recommended for handling large modules.

o Working Space: Clear your workspace and lay out components on a soft surface.

o Secure all fasteners: Ensure all connections are tight and the sofa is stable, especially

with children or pets.

o Save your manual & packages: Keep digital or physical instructions for future reconfiguration

or maintenance. Keep all the packages till assembly completed.

CONTACT US 

o Contact the seller directly via your order and report the

issue,providing relevant pictures. Our customer service

team is standing by.



We are committed to providing high-quality products and exceptional customer 

service. If you require a replacement, refund, or any product support, please contact 

the seller directly. 

Instructions for Damaged or Defective Items 

If your item arrives damaged or defective, please take clear photos of the issue from 

multiple angles. These will help us process your replacement or refund request efficiently. 

Important Notice 

Please do not return this item to the store. For any issues, contact the seller directly for 

assistance. 

How to Contact Us 

If you encounter any issues, you can reach us through the following methods: 

1. Click on the seller's name on your order details page to send a 
message.

2. Select the "Contact Seller'' button on your order page.

3. Visit the opp order page for further support.

4. Call Customer Service for additional assistance.
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:\.,1"T'.,V./ .. - Friendly Reminder 

Due to vacuum packaging, cushions may initially appear wrinkled. 

o Give each cushion a few firm pats to help restore its shape.

o Allow up to 72 hours for wrinkles to naturally smooth out.

Maintenance Don'ts 

o Avoid placing hot items directly on the surface.

o Do not use harsh cleaners, detergents, solvents, abrasives, spray products, or leather

cleaners.

o Clean spills only with a mild, colorless soap mixed with warm water (1 part soap : 10

parts water).

o Keep furniture out of direct sunlight to prevent fading.

o Avoid positioning near heating or cooling vents.

o Never write on the furniture without a protective pad.
































































