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For any missing hardware, damaged parts and other problems.
WELCOME to email us at: service@behousewell.com

Or call at 1-888-733-8169 Toll free Toll free
Between 9AM and 5PM Eastern time, Monday through Friday
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Please follow the instructions for installation; otherwise, it may cause difficulties
in assembly or some parts may fail to be installed.

*Don't fully tighten all the bolts till the very end!

PRE-ASSEMBLY PREPRATION :

-- A cordless drill is recommended for ease of assembly.

-- Clear out the space for assembly and lay out all of the parts based on
the Parts List, extra room will allow you to easily determine if all the pieces
are present.

-- Keep small parts and pieces away from children until fully assembled.
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Step 1 Attach left arm A1 to seat C with 2 bolts H and 2 washers K,using Allen
wrench N. Note : Don’t fully tighten the bolts !
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Step 2 Attach right arm A2 to seat C with 2 bolts H and 2 washers K,using
Allen wrench N. Note : Don’t fully tighten the bolts !
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Step 3 :Attach the front panel D to left A1 and right arm A2. If the gap is too small to
install the front skirt, please loosen the bolts of the seat plate.




Step 4 FIRST attach the Support frame E to left arm A1 and right A2 with 4pcs long bolts T, then 2 short
bolts G, 10pcs washers K and 4 nuts L(M6), using Allen wrench N and P. Note : Don't fully tighten
the bolts first ! All the bolts should be installed first, straighten the armrests and make sure the chair
is not tilted, then all of bolts should be tightened.

The armrests should not lean inward or outward




Step 5 Attach back B to seat C with 2pcs bolts | and 2pcs nuts M.
Note : Don’t fully tighten the bolts !
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Step 6 Attach E to short pneumatic telescopic rod with 1pc bolt J and 1pc
nut M. Note : Don’t fully tighten the bolts !
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Step 7 Attach front panel D to short pneumatic telescopic rod with 1pc bolt |
and 1pc nut M. Note : Don’t fully tighten the bolts ! The direction of the
hook 1is as shown in the figure.
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Step 8 Attach seat C to long pneumatic telescopic rod with 1pc bolt J and 1pc nut
M. Note : Don't fully tighten the bolts !
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Step 9 Attach Back B to long pneumatic telescopic rod with 1pc bolt | and 1pc
nut M. Note : Don’t fully tighten the bolts !
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L,using Allen wrench N and wrench P.
— N Note : Fully tighten ALL the bolts of the chair !
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Attach base F to E with 4pcs bolts H, 8pcs washers K,and 4pcs nut
Step 10 P P P




Step 11 Put Seat Cushion R.

Seat panel

Footrest



Step 12 put Back Cushion S.
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Slowly rotate the knob and pull the footrest. When the length is appropriate, tighten the knob.
When retracting the footrest, first loosen the knob, push the footrest back, tighten the knob, and
then pull the handle open and press the footrest down with your foot, release the handle.




The model is 6' 4" tall and 198 Ibs



Insufficient supporting from the back or The opening and closing angle 1.Loosen the large nut

front panel. Please rotate the pneumatic is too large. Please rotate the 2.Rotate the rod to the
telescopic rod to the correct position. pneumatic telescopic rod to the ~ correct position.
correct position. 3.Tighten the large nut .
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WARNING
THIS CHAIR IS NOT A TOY.
DO NOT STAND ON THE CHAIR .
DON'T OVER-SWING THE CHAIR .
OVER-SWING THE CHAIR MAYBE MAKE THE CAHIR TIP OVER AND RESULT IN INJURY.
ANY IMPROPER USE OF THIS PRODUCT MAY RESULT IN INJURY.




Questions and answers

1.Q:How to distinguish between the left and right armrests?
A:When sitting on the chair, the armrest on the left side is the left armrest.

2.Q:The screw holes of the armrest and the backrest are not aligned.
A:lt is usually caused by the chair back deforming due to falling during the delivery process.

3.Q:The handrail screw holes are not close to the screw holes on the chair back.
A1:lt's possible that the left and right armrests have been placed in the wrong positions. Please find the correct left

or right armrest.
A2:This might be due to the thick weaving of the wicker at the top of the armrest. Please use a longer screw to pass

through this screw hole. For example, M6*40-millimeter screws.

4.Q:A section of wicker was exposed.
A:The rattan is hand-woven. Just insert the rattan strips into the gaps between the rattan strips.

5.Q:The screw holes on the seat board and the backrest cannot be aligned.

A:Loosen the screws @, of the front skirt and the seat board. Usually, all the screws are tightened after the entire
chair has been installed (S)
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6.Q:The screws connecting the U-shape fitting are loose or have come off.
A:Connect with M6*55-millimeter screws and tighten with two nuts.

7.Q:The base caps of the base have come off.
A:lf the base plug gets stuck in the hole, there is no need to remove it. Aim the new base caps at the hole. Use a

hammer to drive the base caps in.




Questions and answers
8.Q:The turntable is not rotating smoothly or it can only rotate within a small range.

A:For your safety, the turntable will not rotate as rapidly as an office chair. Generally, as the number of rotations
increases, the turntable becomes smoother and smoother.

9.Q:The turntable can only rotate within a small range.
A:The screws of the turntable might have been installed in the wrong direction. The screw got stuck on the turntable.
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10.Q:The base is too high or it is difficult to swing.

A:Perhaps you didn't place the U-shape fitting or base vertically into the chair for installation.
Please turn the chair upside down on the ground. '
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11.Q:How to clean the cushion ?
A:Wipe clean with a damp towel. If the liquid has just been spilled onto the cushion, please first shake it off.

12.Q:Why is it necessary to bring the cushion indoors on rainy days? :
A:The cushion is splash-proof. If left in the rain for a long time, the cushion will get wet. 7

13.Q:Why not prevent the glass from reflecting the light onto the cushion?
A:lt is possible that it could scorch the seat cushion just like a magnifying glass refracts sunlight.';g
The water on the glass roof will also refract the sunlight like a magnifying glass. ;

14.Q:How to preserve in winter?
A:Put it inside. Such as the garage, the living room.



How to take care of the product

1.Maintain your outdoor furniture by using furniture covers or storing out of
the elements when not in use.

2. Wicker: Wipe surface dust with warm water

3.Frame: Clean frames with a mild soap and warm water, rinse with clean
water and day thoroughly. Do not use abrasive materials or strong
detergents

4.Fabric: Clean with mild soap and water. Do not put cushions in dryer.

5. In cold climates, drain any water accumulated inside the frames before
storing.
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