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How to get the a Latte Art Cartridge

Within Expiration Date for free?

Latte Art Cartridge

Thank you for choosing our coffee machine! To ensure your health
and the best performance of the device, please note that the printer
cartridges have an expiration date. Therefore, the cartridges are
not included in the package with the machine. We recommend
contacting us to receive a cartridge with a valid expiration date, free

of charge.

You can reach us through:
Phone: 1-833-602-6684

Email: wishilo@yeah.net
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| Components Introduction

ACO01-Coffee art ACO02- AC03-Camera*1 ACO04-
Machine*1 AC-DC Adapter*1 Spare parts*1
(for backup)

ACO05-Latte Art Cartridges
(not included in the package with the machine)

Il How to get the a Latte Art Cartridge Within Expiration Date for free?

Thank you for choosing our coffee machine! To ensure your health and the
best performance of the device, please note that the Latte Art Cartridges
have an expiration date. Therefore, the Latte Art Cartridges are not included
in the package with the machine. We recommend contacting us to receive a
Latte Art Cartridge with a valid expiration date, free of charge.

You can reach us through:
Phone: 1-833-602-6684

Email: wishilo@yeah.net



https://www.youtube.com/@CoffeeArtPrinter
With any Camera APP

Il Installation Guide

Scan the QR CODE for
Instructional Product Video

Step1: Take the Coffee art Machine out of the package and place it on the

table. (Please keep the carton for transportation.)
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Step2: Pull out the fixed foam and take the charger out. (Please keep the fixed

foam for transportation)




Step3: Remove the fixed foam downward. (Please keep the fixed foam for

transportation)

Step5: Lift the display from the position indicated by the arrow to the

appropriate position, and then enter the settings page.




Settings

Step6: Connect WIFI.
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Step7: Install the Latte Art Cartridge,

(The Latte Art Cartridges have an expiration date. So, the Latte Art Cartridges
are not put in the package with the machine.

We would recommend that you contact us to get a cartridge within their

expiration date for free.) Each cartridge can print about 1000 cups.

Take out the cartridge.
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Enter the SN code.

Settings

Maintenance
-
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Hardware

Open the cover.




Put it into the slot.
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Step8: Scan the QR code to upload a picture.




Or take photos directly from the camera.

Step9: Select an image, place a full cup of coffee on the tray, and click "Print."
Set the image's brightness, contrast, and the size of the cup rim as needed.

Max 2.4inch (Print area)




Please note:

‘———.
Please ensure the

drink surface is level

This position cannot with the cup’s rim

be detected and may

cause the cup to tip
over.

This machine has an infrared sensor that automatically detects the height of
the cup. If you're using a transparent cup, make sure the drink fills the cup
completely up to the rim. If the drink isn't filled enough, the infrared sensor
might not work properly, causing the machine to misidentify the cup's height.
This could lead to the cup tipping over, spilling liquid into the machine, and

causing damage or malfunctions.

Error Correct

(Half a cup of coffee) (Full a cup of coffee)



IV Latte Art Cartridge maintenance

Cleaning before using: Prepare a clean, soft tissue and place it on a flat
surface. Gently press the nozzle onto the tissue for 2 seconds, then clean the
nozzle by moving it across the tissue. Ensure there are no visible ink stains on

the tissue. Once clean, the Latte Art Cartridge is ready for use.

(3)

V Product parameters

Product model EB-Pro
Outline size 27cm x34cm x41cm
Net Weight 12kg
Network parameters: WiFi 802.11b/g/n
Electric parameters AC 100V ~240V 50/60Hz
Cup height 5cm ~ 18cm
Cup diameter 4cm ~10cm
Operating power 18W




VI Special instructions

Transportation:

1. Please ensure the fixing foam is secured in the right position during
transportation.

2. Ensure all cushioning materials are properly installed to prevent transport

damage.

Turn off the machine.

Lift it with your hand.

Push in the PE foam as shown in the picture, and put the charger inside.

Put the fixing foam upward.




Cautions:

When there is an abnormal sound or collision, please turn off the appliance
immediately.

If the pattern fails to print, please stop the machine, take out the cartridge,
and gently wipe the nozzle with a paper towel until the color appears.
Please place the cup in the center of the tray so that the pattern is in the
center of the cup.

DO NOT touch the moving parts with your hands or other objects during

printing to avoid being caught.

Setting:

Printing will not be possible if the cartridge is not installed correctly.

Please ensure the appliance is placed on a hard, flat, and level surface.

Power Supply:

DO NOT twist or bend the power cord, as this may cause cable exposure
or breakage.

DO NOT connect the cable to an incompatible socket or other devices.
Non-professionals are prohibited from opening the back cover for
maintenance.

If the power cord is lost or damaged, please contact customer support for a

replacement.
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® Disconnect the power before cleaning the device.

Usage Restrictions:

Do not use the appliance under the following conditions to avoid electric shock
or other damage:

® Unstable locations where it may easily tip over.

® In areas with high temperatures or excessive moisture, such as a

bathroom.
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Vii

Coffee art Machine Warranty

Warranty provided by Wishilo.

Cu

stomer Support:

www.wishilo.net

Email: wishilo@yeah.net

Toll free number: 1-833-602-6684
SMS & WhatsApp: 1-754-364-0712

Warranty Coverage
STANDARD ONE YEAR MANUFACTURER WARRANTY:

The manufacturer will offer a free firmware upgrade service for a
lifetime.

The manufacturer warrants this product (Coffee art Machine) to be
free from defects in workmanship and materials, under normal
residential use and conditions, for a period of one (1) Year for the
original invoice date. The manufacturer agrees, at its option
during the warranty period, to repair any defect in material or
workmanship or to furnish a repaired or refurbished product of
equal value in exchange without charge (except for a fee for
shipping, handling, packing, return postage and insurance which
will be incurred by the customer). Such repair or replacement is
subject to verification of the defect or malfunction and proof of
purchase as confirmed by showing the model number on original
dated sales receipt.

After the one (1) year warranty period expires, we will continue to
provide complimentary, prompt, and effective online after-sales
support. If parts replacement is required, you will be responsible
for covering the cost of the new components and completing the
installation.

® The manufacturer warrants the whole Coffee art Machine,

including the motor, platform, electric components, and
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accessories. The manufacturer cannot cover the damage to the
hard case or padded soft bag resulting from normal wear. However,
please note that free warranty and gifts are only available for
orders placed directly with us for the Coffee art Machine.

This warranty does not include:

® Any condition resulting from other than ordinary residential wear
or any use for which the product was not intended.

® Any condition resulting from incorrect or inadequate maintenance
or care

® Damage resulting from misuse, abuse, negligence, accidents, or

shipping damage

Dissatisfaction due to buyer’s remorse

Damages incurred during buyer’s transportation

Normal wear and tear

Damages incurred during assembly or maintenance
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