
WIDE ARMREST ALUMINUM SOFA SET
 – SINGLE SEATER

After-sales mailbox：
Patiofurnitureserviceteam@outlook.com 



Please Keep This Card for Future Reference
Dear Customer,

Thank you for your purchase!
Before assembly, please inspect your product carefully and make sure all parts 
are included and undamaged.
·If any parts are missing or damaged, please let us know so we can better 
assist you. 
·Please read the assembly instructions carefully before beginning assembly. 
·To avoid confusion, we recommend keeping parts with different letter labels in 
separate bags or containers during assembly. 
If you experience any of the following issues:
A. The outer carton is damaged.
B. The product is damaged, bent, or cracked upon opening the package.
C. Parts, hardware, or assembly tools are missing.
D. The assembly instructions are unclear or difficult to follow.
E. The product is not functioning properly.
F. Any other questions or concerns.
To Help Us Better Assist You

Please provide the following information when reaching out:
Platform /Order ID /Buyer's Name /Shipping Address /Description of the Issue 
/Photos of the Problem 

Customer Support:
patiofurnitureserviceteam@outlook
Our customer support team will respond within 24 hours and do our best to 
assist you.

Assembly Tip
Do not fully tighten the screws until all parts have been assembled. Tighten each 
screw to about 60% during assembly, then fully tighten all screws once assembly 
is complete.
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CUSTOMER SUPPORT

CUSTOMER SUPPORT

If you have any questions, suggestions, or experi-
ence any quality issues, our customer support team 
is here to help. We will respond within 24 hours and 
do everything possible to provide you with a satis-
factory solution.

Guaranteed Customer Service

Your shopping experience is very important to us! 
Feel unsatisfied? Contact us!
Have any questions? Contact us!

Wanna Share how wonderful our smart promakes your 
home? 
Share your pictures with us.
Any suggestions? Contact us! 
We gotcha back!

Patiofurnitureserviceteam@outlook.com


