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Name and content of toxic substances in the product

Toxic substances or elements

Mercury | Cadmium | Hexavalent | Polybromina |Polybrominated
(Hg) (cd) chromium | ted biphenyls | Diphenyl Ether
(Cré+) (PBB) (PBDE)

Host

Charger

Battery

Cable

This form is compiled in accordance with SJ/T 11364.

o: Indicates that the content of the hazardous substance in all homogeneous
materials of the part is within the limit requirement of GB/T 26572

x: Indicates that the content of the hazardous substance in at least a certain
homogeneous material of the part exceeds the limit requirement of GB/T 26572
and there is no mature alternative in the industry at present, which meets the

environmental protection requirements of the EU RoHS directive.

b

The number in this logo indicates that the environmental protection use
period of the product under normal use is 20 years. Some components may also have
an environmental protection use period mark, and the environmental protection use

period is subject to the identification number.

Common problems and repair methods

1. The lake cannot be turned on. Connect the power adapter to check
whether it is turned on, press the power button to turn on, the indicator
light is normal; if the indicator light does not light, please check whether

the power adapter is faulty, please contact the manufacturer to send the package,

if you assemble it privately, you will be responsible for the consequences;

2. Cannot search the Bluetooth of this unit. Check if there are other
devices connected to the Bluetooth of this machine, please click MOOE
to restore factory settings, and then click on the device to connect to the
Bluetooth again;

3. Charge the battery. Please use the 12V/1-2A original power adapter,the
charging time is about s4 hours, it will automatically exit the charging state
after fully charged; it can also be used in the plug-instate;

4. For wireless charging, please confirm whether the mobile phone has its own
wireless charging function, and charge the mobile phone at thesign;

5.1f you don't use it for a long time, please turn off the power of this machine and
unplug the power adapter;

6. Don't throw away electronic and electrical products at will, so as to avoid
battery damage to the environment; don't put it under high temperature or
open flame, beware of fire.

Product performance failures caused by non-human damage during
the warranty period can enjoy the following three guarantees:

1. This product supports seven days no reason to return or exchange.
Within seven days from the date of purchase, provided that the products.
accessories, packaging boxes, invoices and other items sold by the
original manufacturer are intact and donot affect their secondary sales,
you can choose after the inspection and confirmation by the service
point authorized by the manufacturer The items are sent back
together for return and exchange;

2. The three-guarantee period for the core components of this host and
power adapteris 3 years. This certificate shall not be altered, otherwise

it will be regarded asinvalid;

The fllowing situations (including but not limited to) are not within
the scope ofthe "Three Guarantees" service :

1.No "Three Guarantees" vouchers or missing valid invoices, or beyond
the"ThreeGuarantees" service validity period;

2. The use of expansion components or peripheral devices that are not
approved bythe company causes damage to the standard components of
the product or causesmalfunctions;

3. Parts damage and product performance failure caused by abnormal
reasons(including but not limited to foreign objects entering the
equipment, transportationand moving bumps in bad environments, etc,);
4. All equipment caused by force majeure such as earthquakes, fires and
othernatural disasters or accidents (stolenor lost) canno work normally;
5. Product performance failure caused by violation of the product
instruction manual;unauthorized persons disassemble, repair,install or
modify by themselves;

6. The product is normally discolored, worn or consumed during use;
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