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WARRANTY CARD 

O Your warranty includes 

• 30 Days Money Back Guaranty

Within the first 30 days of your purchase, you are allowed to return your product for a

full refund.

• 30 Days to 3 Months{6 Months)

We will replace the defective unit due to manufacturer fault with a new one. (You will

receive extra 3 Months warranty if you register on our website.)

• 3 Months to 24 Months

Within 24 Months, we will provide timely and effective online after-sales service after

your purchase.

0 How to return your Products 
• Contact with your order number. 

• We will issue you RMA # and return address for your return.

• Please fill out RMA info, tear off this page and leave it inside your return package.

• We will issue replace/ return after receiving your return.

O Return product details 
To get your returns processed as quickly as possible, please fill this form and include it 

in your return package. 

Purchase Name 

Order Number 

Date of Purchase 

Your Email Address 

Where did you buy it 

* If your product was purchased through an official fulfillment channel, please contact the
platform's customer service to request a return within 30 days of purchase.

0 Get more contact information 
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