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CatTree

Instruction

TIPS

CUSTOMER CARE
© HAPPY

If you are satisfied with our products, please
share with your family and friends and write
your experience on our product pages.

@ NOT HAPPY

Our friendly customer service team will work
hard to make you smile.
Customer Service Team: info@funfollow.net

RETURN/DAMAGE CLAIM INSTRUCTIONS:

Please send us photos of the damaged product and
packaging. Upon discovering any damage, defects,
or missing parts, we will promptly refund you or
send a new replacement, except personal reasons.
We accept returns within 30 days for sure. If you
need to return the product for personal reasons, you
will be responsible for the delivery fee and order
processing fee (please note that 20% restocking fee
due to the invoice price applies).

Please retain the original box for the return. Use our
return label and is forbidden returning the product
without permission.
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A When rotating the upper and lower branches
of the cat tree to connect them, you only need
rotate them to 70-80% tightness, and make sure
not to over-tighten the washers and screws as
this may result in damage to the washers and
screws.
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Petals Install

A Petal pallets can be mounted wherever you
like, and the lower 4 pallets are designed to
rotate off-center. It's rotatable (not a quality
issue) allowing you to adjust the distance of the

allet from the main branch.

It s done!
Enjoy Your Time!

black cat pattern sticker
designed by deboracabral



