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FURNISHINGS LTD.

To whom it may concern,

General Product Safety Regulation (GSPR) Declaration:

Image Online Solutions Ltd., are fully committed to upholding the highest standards of
product safety and quality in accordance with the General Product Safety Regulation
(GPSR).

Quality Control: Every product undergoes a thorough inspection for safety and quality
by our dedicated in-house Quality Control (QC) team, located in China. This process
ensures that all items meet stringent safety benchmarks prior to shipment.

Product Labelling: We ensure that all products are labelled clearly and accurately in
alignment with applicable national standards and legislative requirements. This
includes necessary safety information, warnings, and care instructions.

Product Recall Procedures: In the unlikely event of a product recall, we act swiftly and
responsibly. Our internal process includes a comprehensive investigation,
communication with affected stakeholders, and prompt action to mitigate any risks,
ensuring the ongoing safety of our customers.

Should you require any further information regarding our safety compliance
procedures, please do not hesitate to contact us.

Callum Crehan

Compliance Operator
Sofa Source
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