NOTE:

To continuously improve its products, VIVOH®ME reserves the right to
modify this information without prior notification.

For any questions regarding assembly, please watch the video on the
product page or contact our customer service. Our customer service will
gladly assist you with any additional questions, comments, or concerns.

Thank you for using VIVOH®ME products in your home!

Thank You for Purchasing from
VIVOHOME
Made in China

Elegant Canopy Collection- 4 Sided
with Mosquito Net



THIS ITEM IS NOT INTENDED FOR USE AS A PERMANENT STRUCTURE.
This canopy has been developed and is intended to provide protection

from the sun. DO NOT use any gas or flame sources under or near this
product. Excess water buildup can cause the frame system to become
unstable and collapse, possibly causing injury. Any personal accessories
or modifications to the product should be removed before the onset of
inclement weather, such as heavy rain, wind, lightning, hail, snow, etc.

This product should be properly taken down to avoid permanent damage
to product components and any possibility of personal injury. This prod-
uct is not a toy and is not designed for use by children. Under no circum-
stances should this product be used as a permanent or temporary storage
facility for children's toys, garden tools, personal belongings, or similar
valuables.

CARE AND MAINTENANCE

For long-lasting durability and the best possible protection for your
canopy, follow these care and maintenance instructions: Your product is
NOT machine washable or dryable. Use mild soap (nhot detergent) and
plenty of water to clean the top. Let the fabric top and frame dry com-
pletely to avoid mildew before closing and storing. The frame will operate
and look better if occasionally wiped with silicone spray, especially
before and after use in damp conditions. Remove excess silicone residue
before applying the top. Use a seam sealer if the top leaks or drips water,
which is available at most sporting goods and hardware stores. Slightly
tighten the bolts if the frame becomes loose.

HOW TO MAKE A WARRANTY CLAIM

If you find any defects that affect the use of the product or if the product
stops working and cannot be repaired during the warranty period, please
contact our customer service team at our email or via Amazon & app’s
direct messaging service as soon as possible. Provide the following infor-
Mmation to expedite the process:

® Order number
® Images and/or videos illustrating the issue
@® A detailed description of the problem

VIVOHOME will provide technical support, replacement, refund, or other
solutions based on the nature of the issue. If you wish to return the origi-
nal package for any reason, please contact us for confirmation before
proceeding. You can expect to receive a response within 48 hours.

Thank you for choosing VIVOHOME. We are committed to ensuring the
quality and satisfaction of your purchase. If you have any questions or
need assistance, please do not hesitate to contact our customer service
team.
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The VIVOHOME warranty program is our commitment to you.

We are committed to providing you with a high-quality product that
meets your needs and expectations. To demonstrate our confidence in
the durability and performance of our products, we offer the following
warranty.

WARRANTY COVERAGE

This warranty program applies to any orders, purchases, receipts, or use of
any products sold by VIVOHOME and is valid for a period of 1 year from
the date of purchase. However, please note that this warranty period is
only valid for the original order. If you receive a replacement order during
the warranty period, it will not include a separate warranty period.

WARRANTY EXCLUSIONS

This warranty does not cover damage resulting from misuse, accident,
unauthorized modification, or any other circumstances not directly relat-
ed to the manufacturing and design of the product, including but not
limited to:

® Parts lost during use.

Normal wear and tear of products or parts.

Incorrect installation (such as using the wrong voltage) or assembly.
Exceeding the bearing capacity of the product.

Use under extremely harsh conditions.

Improper cleaning or maintenance.

Damage caused by any reason other than the intended use of the
product.

Indirect loss or damage caused by the product.
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Lock the frame. Remove the mosquito net, wind ropes, and stakes.




Install the wind ropes and the ground stakes. Adjust the canopy height.




Secure the canopy in place with velcro on.

Install the mosquito net and fix it with velcro on all four sides
and four corners.
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